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Liza came on board in early 2020 to bring structure to LookUpStrata. She has a passion for 
processes, growth and education. This quickly resulted in the creation of The Strata Magazine 
released monthly in New South Wales and Queensland, and bi-monthly in Western Australia and 
Victoria. As of 2021, LookUpStrata now produce 33 state based online magazines a year. 

Among other daily tasks, Liza is involved in scheduling and liaising with upcoming webinar 
presenters, sourcing responses to audience questions and assisting strata service professionals 
who are interested in growing their business.

Meet the team

Liza Jovicic 
Sales and Content Manager

Nikki began building LookUpStrata back in 2012 and officially launched the company early 2013. 
With a background in Information Management, LookUpStrata has helped Nikki realise her mission 
of providing detailed, practical, and easy to understand strata information to all Australians.

Nikki shares her time between three companies, including Tower Body Corporate, a body corporate 
company in SEQ.

Nikki is also known for presenting regular strata webinars, where LookUpStrata hosts a strata 
expert to cover a specific topic and respond to audience questions. 

Nikki Jovicic 
Owner / Director
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Learn more here → https://www.lookupstrata.com.au/about-us/ 

You can contact us here → administration@lookupstrata.com.au

LookUpStrata is Australia’s Top Property Blog Dedicated to Strata Living. The site has been providing reliable 
strata information to lot owners, strata managers and other strata professionals since 2013. 

As well as publishing legislative articles to keep their audience up to date with changes to strata, this family 
owned business is known for their national Q&A service that provides useful responses to lot owners and 
members of the strata industry. They have created a national network of leading strata specialists across 
Australia who assist with 100s of the LookUpStrata audiences’ queries every month. 

Strata information is distributed freely to their dedicated audience of readers via regular Webinars, 
Magazines and Newsletters. The LookUpStrata audience also has free access to The LookUpStrata 
Directory, showcasing 100s of strata service professionals from across Australia. To take a look at the 
LookUpStrata Directory, flip to the end of this magazine.

About Us

Disclaimer: The information contained in this magazine, including the response to submitted questions, is not legal advice and should 
not be relied upon as legal advice. You should seek independent advice before acting on the information contained in this magazine. 
Strata legislation is updated regularly. The information in this magazine is based on the legislation at the time of publishing.
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Are levy recovery 
letter charges 
reasonable?

READ MORE HERE

Are the costs involved in issuing 
levy recovery letters reasonable?

I don’t believe the recovery costs for my 
overdue levies are reasonable.

Under the body corporate manager’s (BCM) 
“internal debt recovery” procedures, I was 
charged a debt recovery fee of $50 for being 
15 days overdue with my levy payments. The 
BCM sent a “reminder contribution notice”. I 
paid my levies and included the 2.5% penalty 
for my late payment, but not the debt recovery 
costs, as I did not believe it should have been 
charged according to the debt management 
item in our AGM.

The item states that recovery proceedings can 
be commenced via a mercantile agency after 
54 days.

My latest contributions notice included an 
additional $85 for arrears. I did not receive a 
first reminder letter regarding this additional fee.

When I questioned these amounts, the BCM 
stated: “These costs are directly related to the 
issuance of the letters and are added to the 
outstanding levies of the lot owner”.

Are the costs involved in issuing these 
two letters (one of which I never received) 
considered reasonable?

The fee could have been avoided 
if you paid on time or contacted 
your manager about your 
situation.

Yes, the costs of issuing letters would be 
considered reasonable. They are a fee applied 
to remind you your levy is due, and they 
could have been avoided had you paid on 
time or contacted your manager if you were 
experiencing difficulty paying.

It is also not necessarily the body corporate’s 
fault if you didn’t receive one of the letters. 
Letters can only be sent to your registered 
addresses. If they have made a mistake 
inputting your address, the body corporate 
may be at fault, but otherwise, they can’t 
guarantee the post goes through or how you 
set up your email.

In addition, it sounds like debt management 
procedures have been agreed by owners at 
the AGM. This is a good thing. It makes the 
collection process clear for all owners. To 
check that the costs applied against your lot 
are correct, obtain a copy of your statement, 
which should list each cost applied. You can 
cross reference the costs against the items in 
the motion to ensure they correspond. If they 
don’t, ask your body corporate company why.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au





When discussing how to finance 
strata work, owners often ask 
how the Body Corporate can find 
alignment. An inability to find 
alignment can lead to the delay of 
critical work. 

Obtaining additional funding to that raised by 
levies can help owners find alignment. This is 
where Lannock Strata Finance can help. We 
provide funding that can be used across several 
projects, not just for a solo project, and can fund 
invoices for separate projects under the umbrella 
of a single loan. 

It’s important to remember that the committee can 
also consider a funding mix to include money that 
may be in the maintenance fund. If an item needing 
repair is included in the maintenance fund, then 
it is best to use it. If the item is not in the sinking 
fund, then the committee may need to think more 
critically about whether they are setting the Body 
Corporate up for a bigger problem down the track 
by taking money out of the sinking fund to pay for 
this project. (It is important to note that states and 
territories operate under slightly different legislation).

Lannock recommends the Body Corporate 
should consider the following for every 
funding decision:

• What are the options? (Sinking Fund, Special 
Levy, Strata Funding)

• Should they use one method, two methods, 
or all three?

• Will the special levies be hard to recoup from 
owners? If they are hard to recoup, should they 
just focus on the finance option? Or money in 
the bank? Will this delay the project?

• Will the price increase while trying to collect 
levies?

• Is there an opportunity cost to striking a special 
levy? Will an owner sacrifice a wedding, holiday, 
or retirement fund?

• Will some owners carry debt beyond ownership 
of their lot? (because they may have put their 
share on a credit card, personal loan or other 
forms of personal funding)

• Will some owners sell and need to reduce 
the sale price at settlement to account for 
outstanding special levies? 

• What is the quickest way to show proof of 
funds to the contractor?

The three options that should always be 
considered are the Sinking Fund, Special Levy and 
Strata Funding. Strata Funding can be tabled as a 
“contingency” at every general meeting – so the 
Body Corporate has prompt access to funding 
should it be required. 

Every option should be put to the committee at the 
same time, prompting the crucial questions, and 
inviting suppliers (funding provider, contractor, 
lawyers) to attend committee meetings. Placing 
all options on the table at the beginning of your 
decision-making will increase the likelihood of the 
Body Corporate finding alignment.

In the best interest of passing the special resolution, 
it is crucial that the Body Corporate then decides on 
the right funding mix and which funding provider will 
best support that mix.

As the pioneers of strata funding, Lannock Strata 
Funding supports Strata Companies making 
informed funding decisions and will always provide 
someone to speak to your Body Corporate.The cost of not acting 

A decision to not act is 
still a decision, and one 
which has its own costs.  

A decision by the Body Corporate to not act is still a 
decision, and it has costs of its own. If remediation 
projects are delayed – the inevitable further 
deterioration of the strata property will lead to 
extra costs. If a quote expires, you can bet the new 
quote will be greater.

Strata managers and the Body Corporate often need 
to consider new urgent work requiring attention 
at the same time as existing works. Is urgent work 
going to be unnecessarily delayed because lack of 
immediate funds delays decision making? 

With Lannock Strata Finance, you will have a dedicated 
relationship manager through all stages of this decision-
making process and through the project.

Jason Triplett 
Business Development Manager - QLD

P 0467 777 272

E jason@lannock.com.au

W lannock.com.au



When discussing how to finance 
strata work, owners often ask 
how the Body Corporate can find 
alignment. An inability to find 
alignment can lead to the delay of 
critical work. 

Obtaining additional funding to that raised by 
levies can help owners find alignment. This is 
where Lannock Strata Finance can help. We 
provide funding that can be used across several 
projects, not just for a solo project, and can fund 
invoices for separate projects under the umbrella 
of a single loan. 

It’s important to remember that the committee can 
also consider a funding mix to include money that 
may be in the maintenance fund. If an item needing 
repair is included in the maintenance fund, then 
it is best to use it. If the item is not in the sinking 
fund, then the committee may need to think more 
critically about whether they are setting the Body 
Corporate up for a bigger problem down the track 
by taking money out of the sinking fund to pay for 
this project. (It is important to note that states and 
territories operate under slightly different legislation).

Lannock recommends the Body Corporate 
should consider the following for every 
funding decision:

• What are the options? (Sinking Fund, Special 
Levy, Strata Funding)

• Should they use one method, two methods, 
or all three?

• Will the special levies be hard to recoup from 
owners? If they are hard to recoup, should they 
just focus on the finance option? Or money in 
the bank? Will this delay the project?

• Will the price increase while trying to collect 
levies?

• Is there an opportunity cost to striking a special 
levy? Will an owner sacrifice a wedding, holiday, 
or retirement fund?

• Will some owners carry debt beyond ownership 
of their lot? (because they may have put their 
share on a credit card, personal loan or other 
forms of personal funding)

• Will some owners sell and need to reduce 
the sale price at settlement to account for 
outstanding special levies? 

• What is the quickest way to show proof of 
funds to the contractor?

The three options that should always be 
considered are the Sinking Fund, Special Levy and 
Strata Funding. Strata Funding can be tabled as a 
“contingency” at every general meeting – so the 
Body Corporate has prompt access to funding 
should it be required. 

Every option should be put to the committee at the 
same time, prompting the crucial questions, and 
inviting suppliers (funding provider, contractor, 
lawyers) to attend committee meetings. Placing 
all options on the table at the beginning of your 
decision-making will increase the likelihood of the 
Body Corporate finding alignment.

In the best interest of passing the special resolution, 
it is crucial that the Body Corporate then decides on 
the right funding mix and which funding provider will 
best support that mix.

As the pioneers of strata funding, Lannock Strata 
Funding supports Strata Companies making 
informed funding decisions and will always provide 
someone to speak to your Body Corporate.The cost of not acting 

A decision to not act is 
still a decision, and one 
which has its own costs.  

A decision by the Body Corporate to not act is still a 
decision, and it has costs of its own. If remediation 
projects are delayed – the inevitable further 
deterioration of the strata property will lead to 
extra costs. If a quote expires, you can bet the new 
quote will be greater.

Strata managers and the Body Corporate often need 
to consider new urgent work requiring attention 
at the same time as existing works. Is urgent work 
going to be unnecessarily delayed because lack of 
immediate funds delays decision making? 

With Lannock Strata Finance, you will have a dedicated 
relationship manager through all stages of this decision-
making process and through the project.

Jason Triplett 
Business Development Manager - QLD

P 0467 777 272

E jason@lannock.com.au

W lannock.com.au



8   www.lookupstrata.com.au

Who is responsible 
for insurance within 
the area under an 
occupation authority?

Our caretaker has an occupation 
authority that grants exclusive 
use of a structure on common 
property. Who is responsible for 
the insurance of this area?

Our caretaker has an occupation authority 
that grants exclusive use of a structure on 
common property. The contract clearly states 
the wording of exclusive use of the occupation 
authority areas.

The dictionary in the contract states that 
common property is defined in the Act and 
is located on the common property but 
excludes any part of the common property in 
respect to which any person has a lease or 
exclusive use.

Is the caretaker or the body corporate 
responsible for the insurance within this 
occupation authority?

www.lookupstrata.com.au8

The key issue in determining 
responsibility for insurance within 
the area under an occupation 
authority depends on the specific 
terms of the occupation authority 
and the contract.

From an insurance perspective, the body 
corporate is required to maintain public liability 
insurance for the ownership and management 
of common property, including any property 
owned by the body corporate but used under 
an occupation authority. This is mandated by 
the Body Corporate & Community Management 
Act 1997.



READ MORE HERE

The key issue in determining responsibility 
for insurance within the area under an 
occupation authority depends on the specific 
terms of the occupation authority and the 
contract. Since the contract grants the 
caretaker exclusive use of the structure on 
common property, the caretaker may be 
considered to have a degree of control over 
that area. As a result, the caretaker should 
also carry public liability insurance to cover 
any incidents or claims arising from their use 
of the area.

In the event of a claim, legal liability is 
determined by solicitors and judges based 
on the circumstances of the incident. Both 
the body corporate and the caretaker could 
potentially be drawn into a claim, similar 
to how both a property owner and tenant 
might be involved in claims related to 
leased property.

Therefore, it is advisable that both the body 
corporate and the caretaker hold their own 
public liability insurance. This way, either party 
can refer any claims to their respective insurers, 
minimising the risk of financial exposure.

Tyrone Shandiman | Strata Insurance Solutions
tshandiman@iaa.net.au
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William Marquand, Tower Body 
Corporate:

The committee are allowed to send this kind 
of message, and many owners may want 
or expect some direction from them as they 
are probably the best placed to provide an 
overview. However, the committee should be 
judicious in its response, providing reasonable 
information to owners so that owners can 
understand the situation and vote accordingly.

Todd Garsden | Mahoneys
tgarsden@mahoneys.com.au

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

Can the committee recommend 
owners vote no to a motion?

READ MORE HERE

Can the committee email owners 
recommending they vote no to 
an owner motion?

I have submitted a motion for our upcoming 
AGM. I received an email from the chair 
stating they will “send out a recommendation 
to all owners to vote no for this one motion” 
before the AGM.

Is the chair or any committee member entitled 
to tell owners how to vote on motions at the 
upcoming AGM?

The chair is not telling owners 
how to vote but lobbying for a 
particular outcome, which they 
are entitled to do.

Todd Garsden, Mahoneys:

The chairperson is not telling owners how to 
vote but lobbying for a particular outcome, 
which they are entitled to do. You are equally 
entitled to lobby in favour of the motion.





Is the committee 
authorised to 
submit a DA without 
owner consent?

Is the committee required to 
obtain owners’ consent for an 
improvement to a common 
area before submitting a DA to 
Council?

Our committee recently submitted a DA to 
Brisbane City Council for a material change 
to a common area rooftop. The DA was 
submitted without owners’ knowledge or 
written consent. The chair and secretary 
signed the form that certified they’d lodged 
the DA with “body corporate consent for 
making a development application under the 
Planning Act 20l6”.

I’ve viewed Frank Higginson’s maintenance 
vs improvements webinar, and I believe the 
rooftop refurbishment is an improvement.

Is the committee required to obtain owners’ 
written consent when submitting a DA 
to Council, and, if so, what resolution is 
required?

The Brisbane City Council website states:

If the application is required to be accompanied 
by owner’s consent, an application cannot be 
accepted as ‘properly made’ without it.

I would very much suggest 
seeking legal advice before the 
Council approves anything.

Committees can make decisions for bodies 
corporate unless they are ‘restricted issues’. 
Those issues are then reserved for a decision 
at a general meeting and include things like 
proceeding (other than one for a levy recovery 
or a BCCM application). The catch-all is also a 
decision that changes the ‘rights, privileges or 
obligations of owners’.

I tend to think that the decision to make an 
application to change the use of common 
property is exactly that, but there is always 
more that goes into these, so I would very 
much suggest seeking legal advice before 
Council approves anything.

Frank Higginson | Hynes Legal
frank.higginson@hyneslegal.com.au
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READ MORE HERE



A by-law review will tell you if your scheme’s 
by-laws are legally valid and enforceable.

Claim your 
FREE By-Laws
Assessment

Are your by-laws
enforceable?

hyneslegal.com.au
07 3193 0500

hyneslegal.com.au/by-law-review

We are dedicated to the strata sector. 
With a deep industry understanding, 
we know the way to your strata solutions.

Leading Lawyers. Living Strata. 

It’s simple and obligation-free.



If the committee adopts a 10-
year plan and programmed 
maintenance, what happens if, 
in the future, a new committee 
decides on a different set of 
goals? Do we start over again?

There is always going to be 
change.

New committee, new goals - 
what about the 10 year plan?

Craig Welsh:

I split the terminology. I call a 10-year plan 
a forecast, and annual committee decisions 
are the budgets. If you have expenditures like 
renovations planned for the next few years, 
and then the plumbing blocks and other 
unexpected maintenance items pop up, there 
go the upgrades. Things change and the 
forecast changes.

14   www.lookupstrata.com.au
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When you sit down to look at your forecast 
every year, you set your budget. If the two don’t 
align, it’s probably time to update your forecast. 
While they align, life is good. Your levies are 
still going to work, your general plans are still 
going to work, and you can agree and set that 
budget. If they don’t align, it’s time to consider 
your costs. You need to be able to look into the 
future and say, “Yes, we’re going to have the 
money when we need it.”

Marcus Munstermann:

There is always going to be change. Let’s look 
at the decision for something like retrofitting 
EV chargers. If the decision has been made 
to allocate funds, it’s budgeted in the first 
instance and then the next committee comes 
along and says they don’t want to do that, 
those things are in flux anyway.

While the budget says that we’re putting 
aside twenty thousand dollars to spend on EV 
charging, you still have to have a discussion, 
motions, quotes, all of those things come into 
play. That will end up driving the outcome.

QIA Group
info@qiagroup.com.au



The accused owner has had no opportunity to 
defend himself and has asked for evidence.

•	 Can the BC act on complaints without 
sufficient evidence?

•	 Can the BC issue a warning without 
sufficient evidence?

•	 Is the BC obliged to produce any evidence, 
including the names of the accuser/s?

•	 Do complaints/accusations have to be in 
writing?

In some circumstances, the body 
corporate may reasonably act 
on complaints without sufficient 
evidence.

Yes. In some circumstances, the body 
corporate may reasonably act on complaints 
without sufficient evidence. Relevantly, Section 
182 of the BCCMA provides that the body 
corporate may give the owner a continuing 
contravention notice if the body corporate 
reasonably believes that the owner:

a. is contravening the by-laws; and

b. �the circumstances of the contravention 
make it likely that the contravention will 
continue.

Subject to the by-law, if a number of owners 
have made complaints about the owner’s 
conduct, there is an argument that the 
body corporate “reasonably believes” the 
contravention by the owner will continue.

Yes. The body corporate can issue a warning 
without sufficient evidence. Section 94(1)
(b) of the BCCMA relevantly provides that 
the body corporate has a duty to enforce the 
by-laws. Similar to the above, if a number 
of owners have made complaints about the 
owner’s conduct, providing these complaints 
are reasonable (i.e., not vexatious), the body 
corporate may issue a warning to the owner 
requesting it to comply with the by-laws (such 
as by ceasing the taking of photos and films of 
other occupiers).

Owner challenges 
body corporate’s 
authority in 
privacy dispute

An owner was accused 
of breaching by-laws by 
unauthorised photography/
filming within their strata 
property. Is the BC required 
to provide evidence, and is 
a warning without evidence 
justified?

An owner was accused of photographing/
filming others without their permission. The 
body corporate (BC) recently introduced a new 
by-law prohibiting this practice.

The chairperson has written to the owner 
threatening action if the behaviour continues.

16   www.lookupstrata.com.au
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Brisbane office 
L 18, 167 Eagle Street 
Brisbane Qld 4000

p 07 3007 3777

Gold Coast office 
L 2, 235 Varsity Parade 
Varsity Lakes Qld 4227

p 07 5562 2959 www.mahoneys.com.au

Mahoneys has a dedicated team of lawyers with experience in assisting bodies corporate with:

 � management rights assignments and variations  � debt and levy recovery

 � general disputes and advice  � lot entitlement issues

 � new community management statements  � building defect disputes

 � by law enforcement and by law reviews                            � building management statement issues

 � selling schemes to developers  � LAAN access notices

 � caretaker performance issues  � defamation

 � common property subdivision and sales  � neighbouring development issues

Experts in Body Corporate Law and Disputes

While there is no requirement that any 
complaints or accusations be in writing, there 
is a risk that if a dispute ultimately proceeds 
to adjudication, the applicant may find it 
difficult to produce any evidence or rely on 
any substantive material to advance its legal 
position. This is more of an issue after the 
contravention notice is sent, but it is also 
preferable to have details of the complaints 
triggering the contravention notice. In this 
regard, it is generally best practice to record 
everything in writing, including any complaints 
against an occupier.

Liam Boudin | Mahoneys
lboudin@mahoneys.com.au

Yes. In some circumstances, the body 
corporate is obliged to produce evidence, 
including to the accuser/s. Relevantly, 
Section 205(2) of the BCCMA provides that 
the body corporate must, within 7 days of 
receipt of payment of a ‘prescribed fee’, 
provide an ‘interested person’ with access 
to or a copy of its records. A lot owner is 
an ‘interested person’ (see Section 205(6) of 
the BCCMA).

Accordingly, if the owner makes a valid 
request to the body corporate for its records 
(including payment of the prescribed fee), 
the body corporate has a statutory obligation 
to provide access to or give a copy of 
the records. This would include copies of 
complaints made by owners to the body 
corporate about the conduct of the accused 
lot owner (see Section 220(1)(h) of the 
Accommodation Module). An exemption 
to this obligation is where the material is 
defamatory (section 205(3) of the BCCMA).







If residents lose 
their keys, are they 
responsible for 
rekeying the building?

The resident’s apartment keys 
also open the fire doors in our 
building. If a resident creates a 
security risk by losing the key, are 
they responsible for rekeying all 
the doors in the building?

Our apartment key was stolen from our car in 
the resident’s car park the week we moved in. 
The police have now returned the key to us. 
What would have happened if we did not get 
the key back? The key to each apartment in 
our large building also opens the fire doors, so 
a lost key is a security risk. Do apartment keys 
usually open the fire doors?

Would owners be liable to pay the cost of 
rekeying the whole building? The building 
manager and committee have implied this 
would be the case.

Our by-laws do not mention that the keys also 
open the fire doors or instructions to follow 
when a key is stolen or whether the owner is 
responsible for rekeying the building.

www.lookupstrata.com.au20

A by-law cannot impose a 
financial penalty on you for 
rekeying.

Welcome to the weird and wonderful world 
of strata, where things are often complex or 
ambiguous, and it is challenging to get black-
and-white answers.

As your starting point for your strata 
experience, you have chosen a particularly 
ambiguous issue. There are no explicit 
references to keys, locks and fobs in 
Queensland’s strata legislation, much to the 
frustration of many, I have to say.

My former Office, the Commissioner’s Office, 
has produced this rather excellent overview 
of some of the more common key, locks and 
fobs issues in strata, and you may find some 
assistance to your query in it: Queensland 
Government: Article – Keys, fobs and swipe 
cards (frequently asked questions).



READ MORE HERE

Strata Solve helps people untangle and resolve their strata issues. Sounds simple when you put 
it like that, doesn’t it?
Director Chris Irons (pictured, with his strata-approved greyhound Ernest) has an unrivalled 
strata perspective. As Queensland’s former Body Corporate Commissioner, Chris has seen 
and heard virtually every strata situation and nuance. He knows that while legislation provides a 
framework, there are many ambiguities to navigate through and in which pragmatism, common-
sense and effective communication are vital.
As an independent strata consultant, Chris provides services which are all about empowering 
owners, committees, managers, caretakers, and others, to protect their strata interests. With 
a high-profile media and online presence, and as an accredited mediator, Chris is also able to 
carefully ‘read the room’ and craft the right narratives in even the most complex strata situation.
Strata Solve is not a law firm. Chris instead thinks of steps you can take before you embark 
on lengthy, costly, and stressful legal proceedings. Regardless of the client, all people in strata 
have one thing in common: their substantial investment in the strata scheme. Strata Solve 
prioritises that investment in each tailored solution we provide.
Get in touch to find out more.

email: chris@stratasolve.com.au 
web: stratasolve.com.au

You ask if that is usual. I’m not sure, except to 
say that I live in a high-rise apartment block, 
and I certainly have separate keys for my 
apartment and the fire doors.

This is general information only and not legal 
advice.

Chris Irons | Strata Solve
chris@stratasolve.com.au

By way of general information, a by-law cannot 
impose a monetary liability on an owner (or 
tenant, known as an ‘occupier’). So, a by-law 
cannot impose a financial penalty on you for 
rekeying. There are legislative provisions about 
how an owner or occupier can be liable for 
damage caused to common property – I am 
not sure how this situation would qualify under 
those provisions. Finally, the body corporate 
must be ‘reasonable’ in everything that it 
does, and while there is no specific definition 
of ‘reasonableness’, you may well have an 
argument to say that being responsible for the 
costs of entire rekeying is ‘unreasonable’.

As an owner, you have the right to submit 
motions to general and committee meetings, 
so there may now be an opportunity for you 
to start thinking about motions you could 
submit that might address some of these 
issues, including the fire door/security risk you 
outline below.



Denied entry and meeting 
recording banned: 
Options for owner redress

Owners were denied entry to 
the budget meeting, Zoom 
attendance was not provided, 
and the meeting was not 
recorded. What options are open 
to me to redress these civil law 
breaches?

The committee only gave seven day’s notice of 
our budget meeting. Attending owners were 
refused entry as the committee claimed they 
failed to confirm attendance 24 hours before 
the meeting.

I attempted to attend via Zoom, but my 
request was ignored. The secretary declared 
that no recordings of the meeting were 
permitted.
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A recent webinar webinar: Recording strata 
committee meetings stated it is unlawful to 
ban recordings (ref 6 minutes).

I have forwarded the video link to the 
committee and the body corporate manager, 
requesting they rescind the ban on audio 
recordings. I’ve been ignored.

Can you please advise if meetings require 21 
days’ notice, zoom-in is permitted, and a ban 
on audio recordings is unlawful?

What options are now available to redress the 
above civil law breaches?



READ MORE HERE

I would wait to see the AGM papers and 
whether the issues you worried about were 
addressed. If they weren’t, you are entitled to 
vote against the budget and ask others to do 
so. If the budget is not passed, the committee 
will have to do something else. If it is passed, 
you either accept the will of the people or look 
to challenge the approval because of your 
concerns, should those concerns be founded 
on some lawful, challengeable basis.

Frank Higginson | Hynes Legal
frank.higginson@hyneslegal.com.au

I would wait to see the AGM 
papers and whether the 
issues you worried about were 
addressed.

I think the first thing with something like this 
is to determine whether you are up for what 
could be a long, drawn-out legal bun fight. If 
you aren’t up for that, I would avoid the legal 
demands.

Your issues seem to relate to the budget 
meeting. The budget needs to be approved by 
owners at the AGM. Yes, the proposed budget 
will be set by the committee at that budget 
meeting, but all you could do from the floor of 
the meeting would be to observe discussions – 
not add to them or change them.



Can a body corporate 
cancel their ABN and not 
do any further tax returns?

Can the body corporate cancel 
our ABN and not do any further 
tax returns?

It is a requirement that a CTS 
has an ABN.

A body corporate or CTS is taxed as a public 
company using the common law principle of 
mutuality. Companies do not get a tax free 
threshold. If a CTS derives $1.00 of non-
mutual income, an income tax return has to 
be prepared and lodged.

If a CTS has no non-mutual income, it is still 
prudent to advise the ATO that an income tax 
return is not required. If this is not done, often 
a couple of years later, the ATO will demand 
a return is lodged. If this is not done within 
30 days, the ATO imposes a fine of $900 for 
failing to lodge. It is impossible to determine 
if a CTS will derive assessable non-mutual 
income in future years. Once issued, it is not 
possible to cancel a Tax File Number.

READ MORE HERE
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There is a common misconception that if your building
has a body corporate manager who schedules routine
maintenance and maintains your documentation, they
take on the liability associated with fire safety. However,
this is not the case. If something is missed, the ultimate
responsibility remains with the body corporate.

For this reason, some oversight of the body corporate
manager is advisable. This requires body corporates to 
be aware of the fire responsibilities applicable to their
building. This includes documentation, licensing and
annual evacuation exercise compliance, among others, 
all of which should be reviewed annually.

Alternatively, body corporates can engage a fire safety
compliance auditor qualified to review and confirm
whether or not compliance can be demonstrated. 

This should be verified before signing the annual
occupier statement, as in signing this document, the
body corporate assumes legal liability.

It is also important to note that Queensland legislation
requires a retrospective investigation when fires occur. 

Body corporates must be able to demonstrate
compliance with all regulatory requirements, both for
fire authority inspections and for insurance purposes. 

In Queensland, all documentation must be kept for a
minimum of two years. This includes maintenance,
repairs, testing, evacuation drills and emergency plans.

Stefan Bauer
Fire Matters

CONTACT US:
www.firematters.com.au

DON’T RISK IT!
If a retrospective investigation finds any aspect of your fire
safety non-compliant, you risk voided insurance, hefty fines
and even jail. That’s why it’s crucial to get an independent
third-party consultant to audit your building.

Fire Matters provides an unbiased fire compliance
assessment that could save you thousands. We also ensure
your residents are fully trained in the event of a fire, giving
you peace of mind when signing your occupier’s statement.

Fire Safety Installations

Emergency Evacuation Plan

Means of Escape

Evacuation Diagrams

FIRE COMPLIANCE AUDIT

In-person f i re safety training
and evacuation dri l ls .  Plus,  
an online learning portal  for

anyone unable to attend.

RESIDENT TRAINING

We prepare the Occupier’s
Statement on your behalf ,  so 
you can sign with confidence 

knowing all  the compliance 
boxes have been t icked.

OCCUPIER’S STATEMENT

READ MORE HERE

Who is liable for
fire safety? 
Body corporates or the body
corporate manager? 

To avoid failure to lodge penalties in the future, 
we recommend the body corporate lodge a 
client update over the ATO’s Business Portal, 
advising that a return is not required for a 
particular year.

If an entity is carrying on an enterprise, as 
defined in the A New Tax System (GST) Act 
1999, it is required to have an ABN. If you 
invoice another business and cannot quote an 
ABN, the other business is required by law to 
withhold 46% and remit this to the ATO. It is a 
requirement that a CTS has an ABN.

Rod Laws | TINWORTH & CO
RodLaws@tinworth.com
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Who is liable for
fire safety? 
Body corporates or the body
corporate manager? 



What can you 
do about a 
neighbour’s 
light causing 
a nuisance?

Our neighbour’s lights shine 
into our bedroom and disturb 
our sleep. We’ve tried talking 
to them respectfully, but this 
hasn’t been successful. Is there 
anything we can do?

We are long-term owner-occupiers in a small 
townhouse complex established under the 
building format plan. New tenant neighbours 
have installed external lightbulbs that shine 
into our bedrooms and disturb our sleep. 
We’ve tried talking to them respectfully, but 
this hasn’t been successful. Is there anything 
we can do?

Report the issue to your body 
corporate and see what they 
say.

You have done the right thing in approaching 
the occupants to try and resolve the situation, 
but as they are unwilling to assist, you need to 
escalate to the next level of complaint.

As a starting point, you can report the issue to 
your body corporate and see what they say.

Generally, any changes to the exterior of 
the lot should be authorised by the body 
corporate, so there should be a record 
approval for the new lights. If they weren’t 
approved, the body corporate could request 
that the lights be removed.

In making any submission to the body 
corporate, you should gather clear evidence to 
show how you are being disturbed – photos of 
the light entering your room, details of when this 
started and the times it occurs, etc.

You should also check your scheme’s by-laws 
to see if the lights breach any of the by-laws. If 
so, you could send the body corporate a Form 
1 contravention notice formally identifying the 
problem.

It could be classified as a nuisance if it does 
not appear to be a by-law breach. Section 
167 of the Body Corporate and Community 
Management Act 1997 may apply. This states:

1. �The occupier of a lot included in a 
community titles scheme must not use, 
or permit the use of, the lot or the common 
property in a way that:

a. �causes a nuisance or hazard; or

b. �interferes unreasonably with the use or 
enjoyment of another lot included in the 
scheme; or

c. �interferes unreasonably with the use or 
enjoyment of the common property by a 
person who is lawfully on the common 
property.

There are other alternatives. Perhaps you 
could contact the lot owner or property agent 
directly to state your issue. You could obtain 
these details by asking the body corporate for 
a copy of the roll.

Or, if necessary, you could file a complaint 
against the occupant via the Commissioner’s 
office. The government website has a good 
review of your options and how to manage 
them: Queensland Government: Self 
resolution for disputes

It can be a pain going through these steps, but if 
you want to resolve the issue, the best method 
is escalation through the formal channels.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE
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Can a single lot nominate two 
individuals? Can the committee 
accept two nominations from 
the same lot? What if one of the 
nominations is not an owner?

Our current committee has accepted two 
nominations from the same lot. One nomination 
is an owner who self-nominated, and the 
second is the owner nominating his wife, who 
is not an owner. Can a single lot nominate two 
individuals? Can the committee accept two 
nominations from the same lot?

There are currently six other eligible 
nominations. However, if the minimum number 
to form a committee is not met, can an owner 
and an owner’s representative make up 2 of the 
3 minimum required or do committee members 
need to be co-owners?

This point is sometimes far from 
clear.

Section 17(1) of the Standard Module 
(equivalent provisions of others) provides 
that ‘the owner of a lot may nominate 1 
person for election as a voting member of the 
committee’. You could interpret that to read 
that with the self-nomination counting as 1 
nomination, there is no capacity for a second 
nomination by that owner.

In the situation you describe where there is a 
call from the floor for committee nomination 
(i.e., the minimum number is not achieved), 
Section 38 of the Standard Module applies, 
and you might like to consider subsection 
(5), namely:

‘A member of the body corporate may 
nominate, under subsection (4)(b), not more 
than 1 person for all ordinary member positions 
for which nominations are invited.’

So, it is possible that, in this instance, an 
owner may nominate someone else. In your 
question, you said the person’s wife was 
not an owner. The legislation makes specific 
reference to ‘co-owner’.

By this point, you might have gathered this is 
sometimes far from clear, so the above should 
not be taken as gospel. There may be other 
complicating factors (e.g., if someone owes a 
debt, how many lots are in the scheme, and 
whether corporate nominees are involved).

This is general information only and not legal 
advice.

Chris Irons | Strata Solve
chris@stratasolve.com.au

Can the committee 
accept two 
nominations from 
the same lot?

READ MORE HERE
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Since 2001, Seymour Consultants has applied 
professionalism, honesty and integrity to every 
project and built a reputation as a market leader 
in the Strata Industry. 

With a background of over 25 years 
experience in Quantity Surveying, 
Construction and Development, 

you can be sure to benefit from our experience 
for your reporting and project based needs.

Specialising in: 

Our main objective is 
to work in partnership 
with you as we share 
a joint interest in the 
success of each and 
every project.

Call us today on 07 5573 4011 
Email us on: 
info@seymourconsultants.com.au 
Visit our website: 
www.seymourconsultants.com.au

• Fire Safety Auditing, Evacuation Planning 
   & Training 
• Pool Certification 
• Facility Manager & Caretaker Recruitment 
• Lot Entitlement Reporting 
• Building Condition Reports 
• Quantity Surveying 
• Health & Safety 
• Sinking Fund Forecasts 
• Asbestos Auditing 
• Insurance Valuations 
• Caretaking Performance Reviews 
• Caretaking Remuneration Reviews –                 
    Time & Motion Study 
• Management Rights – Suitability Interview 
    & Assessment 
• Tax Depreciations 
• Part Five Reporting



A patio pandora’s box of issues

The selling agent approved two 
patios in our new building when 
they were the only committee 
member. The patios are now 
causing a nuisance to other 
lots. Was the decision legal, 
and who is responsible for any 
rectification?

In our one-year-old building, two apartments 
had patios added to their outdoor living areas. 
When I asked about the approval of the patios, 
the plans, etc., I was informed the selling agent 
had given approval. The decision was made 
without consent from other owners, as the 
agent was the only committee member at that 
time. Can the agent do this?

The roof of one of the patios is causing light to 
reflect into the apartment above. Is this now 
our committee’s issue to solve?

Get legal advice from a strata 
lawyer as soon as practicable 
and well within the 3 months 
allowed to challenge body 
corporate decisions.
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This question is a Patio Pandora’s Box! There 
is a raft of potential issues here. At the outset, 
I strongly recommend you get legal advice 
from a strata lawyer as soon as practicable and 
within the 3 months allowed to challenge body 
corporate decisions.

If we assume that the sort of patio we are talking 
about is a roofed structure, and the owner of 
the adjacent lot/s already has the right to use 
the land on which the patios have been put, 
the range of ‘approvals’ required could be, at 
the least, a committee approval under a by-
law about ‘external appearance’ changes to 
the lot/s, and at the worst, the requirement of 
a resolution without dissent to be passed at 
a general meeting to approve encroachment 
of part of the roof structure into the adjoining 
common property airspace.

A BCCM form 12, requesting copies of 
body corporate records, or even better, an 
inspection of the body corporate records for 
you by an experienced search agent, should 
elicit the relevant documents (or as sometimes 
happens, show that the relevant documents 
don’t exist!). Once you have the documents, 
you will be well armed to talk to your strata 
lawyer including about:



READ MORE HERE

a. �whether the patios are in the lot/s, the 
common property, exclusive use or a 
mixture of these

b. �what approvals would be required under the 
Act, the Regulation Module or the by-laws 
for what has been built

c. �what ‘approvals’ have been given, as 
reflected in the body corporate records,

d. �if there is a shortfall in the approvals, whether 
that is actionable, and if so, how and

e. the process, costs and risks of taking action.

Over and above that, you could also discuss 
both the likely ongoing nuisance issue and 
the potential for a breach of the development 
approval for the scheme, which often comes 
from either (fully or partly) enclosing a balcony 
outdoor space or adding to the total area of 
land ‘under roof’. You can do this all yourself 
at your cost, or you can seek to enlist the 
assistance of your committee.

There are (very) good reasons the committee 
should dig into the issue, including (for example):

a. �to answer questions about who is liable to 
maintain the new structures

b. �whether the body corporate is now in breach 
of the development approval for the scheme 
and

c. �if there are unapproved or deficiently approved 
structures, will notice have to be given to the 
body corporate’s insurer?

From personal experience, I might add that 
structures like these installed after establishment 
of the community titles scheme are almost always 
constructed in a way that breaches waterproofing 
measures, such as membranes. Early 
identification of such a breach and addressing 
it before the damage is done downstairs, is 
something any sensible committee should do.

Michael Kleinschmidt | Bugden Allen Graham Lawyers
michael.kleinschmidt@bagl.com.au



Would a body 
corporate be 
liable if they 
allow smoking 
on common 
property?

READ MORE HERE
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With the new smoking laws 
from 01 May 2024, would a 
body corporate be liable if they 
continued to allow smoking on 
common property?

Bodies corporate that do not 
have a valid by-law prohibiting 
smoking will expose themselves 
to a lot of criticism, complaints 
and disputes from owners and 
occupiers concerned about 
smoke.

From 1 May, the BCCMA will be amended 
to provide that a by-law prohibiting smoking 
on common property will not be oppressive 
or unreasonable. Flipping that around, that 
means from 1 May, the body corporate can 
have a valid by-law prohibiting smoking. The 
mechanics of achieving that will, for some 
(many?) bodies corporate, mean they will need 
to amend their by-laws.

So, then, for bodies corporate that do not 
proceed down that path and instead opt to 
do nothing to regulate or prohibit smoking 
or do nothing to address owner or occupier 
concerns about smoking, where does that 
leave them? I think that is where your query 
about ‘liability’ kicks in. I am not a lawyer, and 

I do not have insurance-related expertise, so I 
cannot comment on ‘liability’ in either of those 
very specific contexts. If we talk about risks 
and practical impacts for bodies corporate 
though, I certainly have the expertise to speak 
on those points. The risk is that from 1 May, 
bodies corporate that do not have by-laws 
reflecting the above will expose themselves to 
a lot of criticism, complaints and disputes from 
owners and occupiers concerned about smoke. 
All of which will involve time, money and stress. 
There may be implications for property values: 
a body corporate that does not act on smoking 
concerns may not be an attractive prospect for 
someone wanting to buy a lot.

And then, of course, the biggest risk of all – the 
health impacts of second-hand smoke. Let 
us not forget that one of the main instigators 
of these new strata smoking laws is this 
adjudicator’s decision, in which second-hand 
smoke was found to be a hazard. Does the body 
corporate want to be ‘liable’ for a potentially life-
threatening hazard on common property?

I think we all know the answer to that.

This is general information only and not legal 
advice.

Chris Irons | Strata Solve
chris@stratasolve.com.au
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E: enquiries@leary.com.au

BIV Reports 
Specialist in Strata Compliance Reports 
P: 1300 107 280 
W: https://www.biv.com.au/ 
E: biv@biv.com.au

Pircsa Pty Ltd 
Professional Insurance Restoration and Consultancy 
P: 0460 555 077 
W: https://pircsa.com.au/ 
E: steve@pircsa.com.au

Quality Building Management
keeping your buildings legally compliant and safe 
P: 1300 880 466 
W: https://qbm.com.au/ 
E: sales@qbm.com.au

Solutions in Engineering
Quality Reports On Time, Every Time! 
P: 1300 136 036 
W: https://www.solutionsinengineering.com/ 
E: enquiry@solutionsinengineering.com

CORE Consulting Engineers
Delivering 360° engineering solutions for strata 
P: 02 8961 3250 
W: https://core.engineering/ 
E: admin@core.engineering

Mabi Services
Asbestos, Safety & Building Consultants 
P: 1300 762 295 
W: https://www.mabi.com.au/ 
E: cinfo@mabi.com.au

Olive Tree Consulting Group
Solutions in Strata Compliance 
P: 0400 161 659 
W: https://olivetreeconsultinggroup.com.au/ 
E: admin@olivetreeconsultinggroup.com.au

Leo & Associates Consulting Engineers
Enhancing Structures, Empowering Futures 
P: 0452 205 727 
W: https://laconsulting.com.au/ 
E: Leo@laconsulting.com.au
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Mahoneys
Body Corporate Law & Dispute Resolution Experts 
P: 07 3007 3777 
W: www.mahoneys.com.au/industries/bodies-corporate-strata/ 
E: info@mahoneys.com.au

Hynes Legal
Leading Lawyers. Living Strata.  
P: 07 3193 0500 
W: https://hyneslegal.com.au/ 
E: frank.higginson@hyneslegal.com.au

Bugden Allen Graham Lawyers
Specialising in property development & strata law 
P: 07 3905 9260 
W: www.bagl.com.au 
E: info@bagl.com.au

Mathews Hunt Legal 
BODY CORPORATE LAWYERS... EXCLUSIVELY 
P: 07 5555 8000 
W: https://mathewshuntlegal.com.au/ 
E: admin@mathewshuntlegal.com.au

Moray & Agnew Lawyers 
Legal strategies and solutions for our clients 
P: 03 9600 0877 
W: https://www.moray.com.au/ 
E: https://www.moray.com.au/

Grace Lawyers
Know. Act. Resolve. 
W: https://gracelawyers.com.au/ 
E: enquiries@gracelawyers.com.au

Holman Webb Lawyers
Body Corporate and Strata Dispute Experts 
P: 61 732 350 100 
W: https://www.holmanwebb.com.au/ 
E: contact@holmanwebb.com.au

Strata Insurance Solutions
Advice You Can Trust 
P: 1300 554 165 
W: https://www.stratainsurancesolutions.com.au/ 
E: info@stratainsurancesolutions.com.au

Whitbread Insurance Brokers
Empower Your Vision 
P: 1300 424 627 
W: https://www.whitbread.com.au/ 
E: info@whitbread.com.au

CHU Underwriting Agencies Pty Ltd
Specialist Strata Insurance Underwriting Agency 
W: https://www.chu.com.au/ 
E: info_nsw@chu.com.au

Strata Community Insurance
Protection for your strata property. And you. 
P: 1300 724 678 
W: https://www.stratacommunityinsure.com.au 
E: myenquiry@scinsure.com.au

Flex Insurance
Your Cover Your Choice 
P: 1300 201 021 
W: https://www.flexinsurance.com.au/ 
E: info@flexinsurance.com.au

Driscoll Strata Consulting
Knowledge | Experience | Service 
P: 0402 342 034 
W: https://driscollstrataconsulting.com.au/ 
E: enquiries@driscollstrataconsulting.com.au

Body Corporate Brokers
United, Protecting Communities 
W: https://bcb.com.au/ 
E: sarah.johnson@bcb.com.au

Sure Insurance
Sure. Insurance, but Fair 
P: 1300 392 535 
W: https://sure-insurance.com.au/strata-hq/ 
E: strata-quotes@sure-insurance.com.au

CRM Brokers
The smart insurance choice 
P: 1300 880 494 
W: https://www.crmbrokers.com.au/strata-insurance/ 
E: crmstrata@crmbrokers.com.au
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Strong Insurance
Fast & efficient strata insurance across Australia 
P: 1800 934 099 
W: https://www.stronginsurance.com.au/strata-quote 
E: admin@stronginsurance.com.au

EDUCATION & TRAINING

MiMOR
Connecting People – Creating Communities 
P: 1300 064 667 
W: https://www.mimor.com.au/ 
E: info@mimor.com.au

Stratabox
Building Confidence 
P: 1300 651 506 
W: https://stratabox.com.au/ 
E: contact@stratabox.com.au

Town Square
Productivity and Communications Platform for SMs. 
W: https://townsquare.au/ 
E: hello@townsquare.au

ResVu
Customer Service Software for Strata 
P: 0874778991 
W: https://resvu.com.au/ 
E: enquiries@resvu.com.au

StrataMax
Streamlining strata 
P: 1800 656 368 
W: https://www.stratamax.com/ 
E: info@stratamax.com

MYBOS
Building Management - Residential & FM Schemes 
P: 1300 912 386 
W: https://www.mybos.com.au/ 
E: sam@mybos.com.au

StrataVault
Connecting people, processes, and applications 
P: 1300 082 858 
W: https://globalvaults.com.au/ 
E: team@thestratavault.com

Urbanise
Automate your workload to increase efficiency. 
P:1300 832 852 
W: https://www.urbanise.com/ 
E: marketing@urbanise.com

onsite.fm
Building Management Software 
P: 02 7227 8550 
W: https://onsite.fm/ 
E: hello@onsite.fm

SOFTWARE Stratafy
Only Complete Cloud Strata Software ecosystem 
P: 1300 414 155 
W: https://stratafyconnect.com/ 
E: sales@stratafyconnect.com

eVotters
The online voting solution 
P: 61 28011 4797 
W: https://www.evotters.com/ 
E: support@evotters.com

LookUpStrata
Australia’s #1 Strata Title Information Site. 
W: https://www.lookupstrata.com.au/ 
E: administration@lookupstrata.com.au

Strata Community Association
P: 02 9492 8200 
W: https://www.strata.community/ 
E: admin@strata.community

Owners Corporation Network
The Independent Voice of Strata Owners 
W: https://ocn.org.au/ 
E: enquiries@ocn.org.au

Your Strata Property
Demystifying the legal complexities of apartments 
W: https://www.yourstrataproperty.com.au/ 
E: amanda@yourstrataproperty.com.au

Tinworth & Co
Chartered Accountant & Strata Auditors 
P: 0499 025 069 
W: https://www.tinworthaccountants.com.au/ 
E: caren.chen@tinworth.com

Matthew Faulkner Accountancy
Strata Auditing specialists 
P: 0438 116 374 
W: https://www.mattfaulkner.accountants/ 
E: matt@mattfaulkner.accountant

ACCOUNTANTS
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PAINTING

ELECTRICAL
Altogether Group
Power.Water.Data 
P: 1300 803 803 
W: https://altogethergroup.com.au/ 
E: eaustin@altogethergroup.com.au

Energy On Pty Ltd
Providing utility network solutions 
P: 1300 323 263 
W: https://www.energyon.com.au/ 
E: EnergyServices@EnergyOn.com.au 

ENM Solutions
Providing Solutions for Embedded Networks 
P: 1300 000 366 
W: https://www.enmsolutions.com.au/ 
E: info@ENMSolutions.com.au

EMERLITE ELECTRICAL SERVICES
We Answer The Phone - No Job Too Big Or Small 
P: 07 5591 9191 
W: https://www.emerlite.com.au/ 
E: office@emerlite.com.au

Fire Matters
Fire Safety Compliance
P: 07 3071 9088
W: https://firematters.com.au/
E: sbauer@firematters.com.au

Sunshine Coast Fire Compliance
Your building fire safety ~ our expertise
P: 0448 196 402
W: https://www.scfc.net.au/
E: michelle@scfirecompliance.com.au

Lifestyle Clotheslines
Clothesline and washing line supplier & installer
P: 1300 798 779
W: https://www.lifestyleclotheslines.com.au/
E: admin@lifestyleclotheslines.com.au 

Higgins Coatings Pty Ltd
Specialist painters in the strata industry 
W: https://www.higgins.com.au/ 
E: info@higgins.com.au

Rochele
Prompt & Professional 
P: 1300 808 164 
W: https://rochele.com.au/ 
E: jeremy@rochele.com.au

Lannock Strata Finance
Simplifying strata funding 
P: 1300 851 585  
W: https://lannock.com.au/ 
E: strata@lannock.com.au

StrataLoans
The Experts in Strata Finance 
P: 1300 785 045 
W: https://www.strata-loans.com/ 
E: info@strata-loans.com

Austrata Finance
Use Your Own Money or Borrowed Money: Your Choice 
P: 1300 936 560 
W:https://austratafinance.com.au/ 
E: info@austratafinance.com.au

Pacific Security Group 
Experts in electronic security since 2005 
P: 1300 859 141 
W: https://www.pacificsecurity.com.au/ 
E: operations@pacificsecurity.com.au

FIRE SERVICES

CLOTHES LINES
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BUSINESS

STRATA LOAN PROFESSIONALS
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SAFETY & SECURITY

CONSULTING

SUSTAINABILITY
The Green Guys Group
Australia’s Leading Energy Saving Partner 
P: 1300 511 875 
W: https://greenguys.com.au/ 
E: sean@greenguys.com.au

Humenergy
People, Innovation and Value Sharing 
P: 1300 322 622 
W: https://www.humenergy.com.au/ 
E: Info@humenergy.com.au

Fair Water Meters 
Fair water - fair bills 
P: 1300324701 
W: https://fairwatermeters.com.au/ 
E: info@fairwatermeters.com.au

Strata Solve
Untangling strata problems
P: 0419 805 898 
W: https://stratasolve.com.au/ 
E: chris@stratasolve.com.au

LUNA
Building and Facilities Manager 
P: 1800 00 LUNA (5862) 
W: https://www.luna.management/ 
E: info@luna.management

RFM Facility Management Pty Ltd
Strata and Specialist Cleaners 
P: 1300 402 524 
W: https://www.rfmfacilitymanagement.com.au/ 
E: nathan@rfmfacilitymanagement.com.au

BME Group
Re-Defining the Standards of Building & Facilities 
P: 02 8283 7531 
W: https://bmegroupbuildingmanagement.com.au/ 
E: lachlan.hunt@bmegroup.com.au

LIST MY 
BUSINESS

RECRUITMENT SERVICES

LIFTS & ELEVATORS

sharonbennie – Property Recruitment 
Matching top talent with incredible businesses 
P: 0413 381 381 
W: https://www.sharonbennie.com.au/ 
E: sb@sharonbennie.com.au

Essential Recruitment Solutions
Specialising in Strata recruitment 
P: 0448 319 770 
W: https://www.essentialrecruitmentsolutions.com.au/ 
E: maddison@essentialrecruitmentsolutions.com

Innovative Lift Consulting Pty Ltd
Australia’s Vertical Transportation Consultants 
P: 0417 784 245 
W: https://www.ilcpl.com.au/ 
E: bfulcher@ilcpl.com.au

The Lift Consultancy
Trusted Specialised Advice 
P: 07 5509 0100 
W: https://theliftc.com/ 
E: sidb@theliftc.com

ABN Lift Consultants
A team of friendly, open minded professionals 
P: 0468 659 100 
W: https://www.abnlift.com/ 
E: andrew@abnlift.com

Groundfloor™
Australian parcel, mail, and refrigerated lockers 
P: 03 9982 4462 
W: https://groundfloordelivery.com/ 
E: ask@groundfloordelivery.com

FACILITY MANAGEMENT

DELIVERY & COLLECTION SERVICES

PRINT YOUR DIRECTORY HERE
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ENERGYSUSTAINABILITY
Arena Energy Consulting Pty Ltd
Independent Embedded Network Consulting Services 
P: 1300 987 147 
W: https://www.arenaenergyconsulting.com.au/ 
E: info@arenaenergyconsulting.com.au

Embedded Network Arena
Independent Embedded Network Consulting Services 
P: 1300 987 147 
W: https://embeddednetworkarena.com.au/ 
E: info@embeddednetworkarena.com.au

Control Pest Management – Brisbane
Pest Control Professionals 
P: 1300 357 246 
W: https://controlpestmanagement.com.au 
     /locations/brisbane-pest-control/ 
E: ray@controlpestmanagement.com.au

Install My Antenna
Professional TV Antenna Service For You Today 
P: 1300 800 123 
W: https://www.installmyantenna.com.au/ 
E: info@installmyantenna.com.au

LIST MY 
BUSINESS

PEST INSPECTION

ANTENNAS

WINDOWS & DOORS
Windowline Pty Ltd
Australia’s strata replacement window & door specialists 
P: 02 8304 6400 
W: https://windowline.com.au/ 
E: info@windowline.com.au

Clear Edge Frameless Glass
Energy Efficient Balconies for Elevated Living 
W: https://www.clearedgeglass.com.au/ 
E: sales@clearedgeglass.com.au

Asset Strata Valuers
Leaders in Strata Property Valuations 
P: 1800 679 787 
W: https://assetstratavaluers.com.au/ 
E: workorders@assetstratavaluers.com.au

Adelaide StrataVal
Strata & Community Insurance Valuations 
P: 08 71112956 
W: https://www.strataval.com.au/ 
E: valuations@strataval.com.au

Delphi Consultants & Valuers
Building Insurance Valuation Services 
P: 07 3852 6012 
W: https://www.delphiproperty.com.au/insurance-valuation 
E: info@delphiproperty.com.au

Ensure Group – Property Valuers
Insurance Valuation Experts 
P: 03 9088 2032 
W: https://www.ensuregroup.com.au/ 
E: valuations@ensuregroup.com.au

Sovereign Valuations
Valuation Experts for Strata Insurance & Disputes 
P: 1300 710 000 
W: https://www.sovereignvaluations.com.au/ 
E: p.ferrier@sovereignvaluations.com.au

VALUERS

PRINT YOUR DIRECTORY HERE

Advertise with

VIEW OUR MEDIA KITS:

administration@lookupstrata.com.au

CLICK HERE

As of April 2022, The Strata Magazines 
received a national audience 
engagement of around 20,000 views 
within one month of their release. 
For the Strata Magazine Media Kit

CLICK HERE

LookUpStrata’s Newsletters have 
a national audience of just under 
20,000 subscribers.
For the National Newsletter Media Kit
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Attention QLD 
Strata Service Professionals

Join our printable Strata Services Directory
Listings are $199 + GST p.a.

Click here to join today!

→ Get Listed → Get Noticed → Get Business


