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About Us

LookUpStrata is Australia’s Top Property Blog Dedicated to Strata Living. The site has been providing reliable
strata information to lot owners, strata managers and other strata professionals since 2013.

As well as publishing legislative articles to keep their audience up to date with changes to strata, this family
owned business is known for their national Q&A service that provides useful responses to lot owners and
members of the strata industry. They have created a national network of leading strata specialists across
Australia who assist with 100s of the LookUpStrata audiences’ queries every month.

Strata information is distributed freely to their dedicated audience of readers via regular Webinars,
Magazines and Newsletters. The LookUpStrata audience also has free access to The LookUpStrata
Directory, showcasing 100s of strata service professionals from across Australia. To take a look at the
LookUpStrata Directory, flip to the end of this magazine.

. Meet the team

Nikki began building LookUpStrata back in 2012 and officially launched the company early 2013.
With a background in Information Management, LookUpStrata has helped Nikki realise her mission
of providing detailed, practical, and easy to understand strata information to all Australians.

Nikki shares her time between three companies, including Tower Body Corporate, a body corporate
company in SEQ.

Nikki is also known for presenting regular strata webinars, where LookUpStrata hosts a strata
expert to cover a specific topic and respond to audience questions.

Nikki Jovicic

Owner / Director

Liza came on board in early 2020 to bring structure to LookUpStrata. She has a passion for
processes, growth and education. This quickly resulted in the creation of The Strata Magazine
released monthly in New South Wales and Queensland, and bi-monthly in Western Australia and
Victoria. As of 2021, LookUpStrata now produce 33 state based online magazines a year.

P Among other daily tasks, Liza is involved in scheduling and liaising with upcoming webinar
presenters, sourcing responses to audience questions and assisting strata service professionals
who are interested in growing their business.

N\ Liza Jovicic
; / ~ Sales and Content Manager
/ )

/’f’ LookUpStrata

Learn more here - https://www.lookupstrata.com.au/about-us/

You can contact us here - administration@lookupstrata.com.au

Disclaimer: The information contained in this magazine, including the response to submitted questions, is not legal advice and should
not be relied upon as legal advice. You should seek independent advice before acting on the information contained in this magazine.
Strata legislation is updated regularly. The information in this magazine is based on the legislation at the time of publishing.
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Defect disclosure

at insurance
renewal time

How can lot owners be certain
the committee informed the
insurer of all known structural
damage before the renewal? Is
the strata manager responsible
for ensuring the insurer is fully
informed?

At insurance renewal time, how can lot owners

be confident all information is disclosed? What

are the committee’s obligations on behalf of the
body corporate to ensure the building insurer is
informed of known structural defects?

The scheme has timber rot, water ingress and
termite damage. These issues are outlined in
various reports. The insurer also requested
that maintenance, as described in a structural
report, be completed before renewing the next
policy. At a recent AGM, the body corporate
passed motions to do some of the work.
However, most of the needed repairs were not
on the agenda. Lot owners were unable to put
forward motions as the deadline had passed.

Will the insurance policy be renewed or will
lot owners face a massive premium increase?
As the body corporate manager receives an
insurance commission, what is their role in
ensuring the insurer is fully informed? What
can lot owners do to ensure insurance policy
requirements are adhered to?

The committee and manager
undertake a duty of care to lot
owners and they are bound by
codes of conduct.

All owners are entitled to access body
corporate records. If you want to see the
details of what has been presented to the

4 www.lookupstrata.com.au

insurer, ask for that. If the body corporate is
not forthcoming in providing you with this
information, you can arrange a search of the
books and records and the information should
be there. If necessary, you could contact the
broker or insurer for your scheme and ask them
what information has been provided.

The rest of your questions are more complicated
as, essentially, you are asking what to do when
you don’t trust the body corporate committee

or manager. That’s hard because they are the
delegated and appointed parties responsible

for your scheme and will play a major role in
resolving any issues at your site.

In undertaking those roles, the committee and
manager also undertake a duty of care to lot
owners. They are bound by codes of conduct.
And, insurance policies require that accurate
declarations be made. In theory, there are
safety rails to ensure the right steps are taken,
but in practice, these rails offer no guarantee
this is happening.

There may be a reasonable plan in place.
Maybe detailed communications are missing

on how this works. You could write to the body
corporate stating your concerns and asking for
communication to all owners that details how
the issues will be resolved. For what it is worth,
the first step towards resolution would often be
expert reports on what needs to be done, which
it seems your scheme has undertaken.

However, you may need to escalate if you think
the matter is not being taken seriously. You could
issue the committee with a motion to force votes
on the repairs. If you have enough concerned
owners (25 %), you could requisition an EGM.
You could seek legal assistance or maybe you
could go to the commissioner’s office to seek
orders on the matter.

From the outside, we can’t say the best options
but you may need to start demanding or forcing
some action to get others to show urgency.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE
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Unlock the secrets
to a thriving strata
community

SEQ Body Corporate Services

For over a decade we've been helping SEQ strata
communities turn their properties into thriving
communities, wonderful homes and sound investments.

Here’'s what you’ll experience:
Transparency Always, Remote Voting and
No Hidden Costs AGMs, Made Easy

Accessible and
Responsive Managers

Levy Recovery,
Dedicated Support

®
0=~
Flexible Insurance, m Educational Resources,
Commission-free Feel Empowered

Your Records and —: Fast Payments, Securely
Accounts, 24/7

ORQE RN

Experience the difference

W towerbodycorporate.com.au

SEQ and contact us today.
P 07 5609 4924

We're available.

E info@towerbodycorporate.com.au



Leading the way
in strata funding




l! Lannock

STRATA FINANCE

Lannock Strata Finance has been at the forefront of strata finance for twenty
years, pioneering simple and flexible strata funding for strata communities.

As Australia’s leading strata lender, our flexible-use funding is designed exclusively to
meet the needs of all strata communities, no matter how large or how small, including:

Building Remediation

Repairs and Maintenance
Upgrades to Common Property
Cladding Rectification

Green and Sustainability Projects
Levies in Arrears

Litigation

Y vV V VV V VY

Insurance Funding

Experience the Lannock difference
Speak with your local Lannock expert
about how we can tailor flexible funding
to suit your specific needs.

1300851585 | Ilannock.com.au




Identifying insurable cyclone
damage vs. pre-existing water
damage in strata buildings

NEW SOUTH WALES
AND QUEENSLAND

Navigating the Aftermath of
Cyclone Alfred: Essential Insights
for Strata Communities

| Strata
Insurance

| SOLUTIONS

B . (@) sedgwick

CORPORATE

%~ LookUpStrata

WWW.LOOKUPSTRATA.COM.AU

If a building experiences If your building has existing
water ingress, how can problems like concrete
owners and committees spalling or timber rot, these
differentiate between are not ordinarily accepted as
damage covered by their cyclone damage because it’s
strata insurance (e.g., fairly obvious they are pre-
cyclone damage) and existing.

damage that exist or due
to lack of maintenance?

8 www.lookupstrata.com.au



Most committees, body corporate managers
and building managers are reasonably aware
of the existing maintenance issues and
problems in the building, e.g., dark stains

or the efflorescence you see coming out of
balconies, concrete spalling, timber rot, and
steel corrosion. They’re all visible signs of
water damage, but none occur within a week
or two after the cyclone. They’re signs of long-
term maintenance problems and would not
typically be covered by insurance. However,
they may very well impact how an insurer
will respond to a claim. Long standing defect
issues can result in a claim being denied in
full, a partial response or the requirement of
defects to be repaired before any resultant
damage from an insurable event will be paid.

As a building consultant, when we attend the
building for an assessment or project manage a
site, we look for damage that happened during
the cyclone. Also, our duty of care is to identify
other things that could have contributed to
damage, like water ingress.

(@) sedgwick

Helping the strata community
navigate their building concerns

BUILDING CONSULTANCY

Defect reports and forensic engineering
Scope of works

Dilapidation and risk surveys

Dispute mediation and expert witness
Contractor procurement and cost validation
Construction management

Capital works funds/maintenance plans
Technology driven solutions (incl. Al)

Facade assessments

TOLEARNMORE, CONTACT:

sales.au@sedgwick.com

strata
community
association®
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Mould is always tricky. Mould can develop
within days in Queensland, so it can be
complicated to determine the difference
between existing mould and new mould as
a result of water inundation.

Experts can determine that to help get a clear
picture of what sits in that maintenance area
and what may have contributed to further
damage because it wasn’t repaired.

If your building has existing problems such as
steel corrosion, rust, or timber rot, these are
not ordinarily accepted as cyclone damage
because it’s fairly obvious they are pre-existing.

Bruce McKenzie | Sedgwick
bruce.mckenzie@au.sedgwick.com

READ MORE HERE
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REPAIR SOLUTIONS

Emergency make safe

Fire water damage restoration
Leak detection
Contamination response
Building repairs

Cost validation services

Technology driven solutions (incl. Al)

sales.au@sedgwick.com
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Who is responsible for
organising trades to quote on
the internal damage to my unit,
considering the damage results

= from a common property issue
Who organises (the roof)?
quotes for internal

My unit, located in a Building Format Plan
(BFP), has experienced roof water ingress
twice this year due to storm damage

damage caused by
o and lack of roof maintenance. The strata
common proPertv - committee has approved fixing the roof

leak. They asked me to arrange quotes

for the internal damage within my unit and
submit them for their consideration regarding
payment or an insurance claim. Who is
responsible for organising quotes for damage
in my lot?

-
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Lot owners are responsible for
organising and managing repairs
within their own unit, including
obtaining quotes for any internal
damage.

In most cases, lot owners are responsible

for organising and managing repairs within
their own unit, including obtaining quotes for
any internal damage. This remains the case
even when the cause of the damage, in this
instance roof water ingress, is related to a
body corporate responsibility under a Building
Format Plan (BFP), such as roof maintenance.

Where internal damage is not part of an

However, it is not a requirement under

the Body Corporate and Community
Management Act for the body corporate

to arrange these repairs on the lot owner’s
behalf. The committee may choose to do so,
but that would be at their discretion.

If the damage is being handled as part of

an insurance claim, the insurer may appoint
trades to undertake the repairs, and you can
request that the insurer manage the process.

Tyrone Shandiman | Strata Insurance Solutions
tshandiman@iaa.net.au

READ MORE HERE

insurance claim, and the damage is attributable Strata
to a failure of the body corporate to maintain E ; Insurance
SOLUTIONS

common property, it is reasonable for the lot
owner to request that the body corporate
contribute to or reimburse repair costs.

Strata
Insurance

SO L UN™INS

REDUCE YOUR
INSURANCE COSTS

WITH OUR LOW FEE-FOR-SERVICE POLICIES AND NO
HEFTY COMMISSION TO YOUR STRATA MANAGER.

Mention this offer when requesting a quote from us, and we will
provide a discount off our standard fee for service of

SPEC‘ AL

for the first year you insure
with Strata Insurance Solutions.

To redeem this offer email a copy of your current policy
schedule to Strata Insurance Solutions within 1 month of the
publication of this magazine. Your policy can expire any time in
the next 12 months. However we can only provide quotes 30
days prior to the expiry of your policy -

if your policy is not due now, we will

schedule a quote at the appropriate

time. To ensure we apply this offer

to our quotes, please specifically

mention you would like to redeem

the "LookUpStrata Special Offer".

1300 554 165

info@stratainsuranesolutions.com.au
www.strata solutions.com.au

Take the test today -
see how much you can save.

Strata Insurance Solutions is a Corporate Authorised Representative of Insurance
Advisernet Australia Pty Limited ABN 81 072 343 643 Australian Financial
Services Licence No 240549 CAR Number 404246




How do we know
the treasureris an
owner of the lot?

One lot in our small scheme is
owned by an ATO Regulated
Self-Managed Superannuation
Fund for a family partnership
business. Can we check that
the individual acting as the
owner and treasurer is an owner
of the lot?

| am a lot owner in a small complex of six
units. One owner is an ATO Regulated
Self-Managed Superannuation Fund for a
family partnership business. Four trustees
are listed. However, how do we know
whether the person who participates in body
corporate meetings, votes as “the owner”
and, as of a recent EGM, is now the treasurer
of the two-person committee is an owner?
How can | verify they are entitled to occupy
this position?

12 www.lookupstrata.com.au

The Small Schemes Module
provides who is the “voter” for
a lot at the general meeting.

Section 49 of the Small Schemes Module
provides who is the “voter” for the purposes
of a lot at the general meeting.

If four trustees are listed on the roll as the
owner — any of those trustees would be
entitled to vote on behalf of the lot. If one
of the trustees was a company, there would
be additional requirements to meet (such
as completing a company nominee form).
If the person is one of the trustees or was
nominated by one of the trustees, they
are eligible to be the treasurer or secretary
pursuant to Section 11 of the Small
Schemes Module.

Todd Garsden | Mahoneys
tgarsden@mahoneys.com.au

READ MORE HERE

#mahoneys
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A Simple Communication and
Management Software Solution

Changing the way buildings are MiMOR is a cloud-based strata-building
communication and management system
managed and run for a smarter e nandg 34
that simplifies strata living by enabling
and safer strata experience. residents, owners corporations and strata
managers to interact, communicate and
J Turn any building digital no matter engage quickly & easily.
th ize. : T
©ageorsize Join the hundreds of buildings across
Streamlined communication between Australia and New Zealand that have
residents, managers and owners. trusted MIMOR to simplify communications,
operate more efficiently, and access
A convenient, central, online information quickly and easily.

Sl fer i e el s . .
Seleq iicigiienleh ot Contact MiMOR to find out more:

Accessible anywhere, anytime with info@mimor.com.au
great functionality and an easy setup. www.mimor.com.au

< < L



Owner aécess

tocommon

property not
soO clearcut

Danielle Goltz, Hynes Legal .. &g

Strata schemes have changed massively in recent
years — the humble six-pack three-storey walk-up
has been overtaken by resort-standard high-rises
with resident indulgences such as yoga lawns, dog
washing facilities and wellness centres.

So, what happens when an owner who
has leased their lot to a tenant still has
the urge to take a dip in the five-star
pool or work out in the beautifully
appointed gym?

As with so many cases in law, these are murky
waters — particularly where a scheme’s by-laws
seem inconsistent with the governing Act. This was
the premise of a case recently brought before the
Commissioner’s Office.

The body corporate for Enclave (River) had a by-law
(1.6) which provided that “if the occupier of a lot is
not the lot’s owner, a right the owner has under the
by-laws to the use or occupation of the common
property is displaced and granted to the
occupier.”

However, a non-resident owner was keen to still use
facilities such as the pool, gym and barbecue area.

The owner challenged the validity of the by-law,
claiming it was “inconsistent with the Act” by virtue
of an interpretation of section 35(4) which
specifically states that: “If the occupier of a lot is not
the lot’s owner, a right the owner has under this Act
to the occupation or use of common property is
enjoyed by the occupier.”

This could in time become known as the “having
your cake” argument. Can an owner who has leased
their lot to a tenant, along with all the associated
benefits of residency, in exchange for a payment of

rent that almost certainly exceeds the body
corporate levies, still retain some of those benefits
themselves?

The Adjudicator in the case pondered the question
of whether a tenant occupying a lot and enjoying
access to the common property as part of their
occupancy extinguished the owner’s right of access
to that common property.

To date, precedent appears to favour the argument
that an owner’s rights to use of the common
property are extinguished (or heavily limited) by the
presence of a separate occupier. This is also
typically how things function practically.

However, as the Adjudicator correctly noted in the
Enclave (River) case, none of these decisions
consider the implications of section 35(4) in detail.

It therefore remains open that -in some
circumstances — an owner may be able to retain
certain rights to the use of common property
facilities.

The Adjudicator ultimately denied the owner’s
application, stating: “it remains to be seen whether
section 35(4) necessarily displaces an owner’s right
to use common property. However, given my view
that by-law 1.6 is limited in its application to those
rights an owner has to common property under the
by-laws, | do not consider it to be inconsistent with
section 35(4).”

Until the Act is specifically tested on this point, the
queue at the rowing machine may be a little longer
for some time to come.

LAWYERS
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Are your by-laws
legally valid and
enforceable??

By-laws should be kept up-to-date with current
considerations and latest laws. Get a free assessment to
understand where your scheme stands.

Claim your
FREE By-Laws
Assessment

07 3193 0500



Can an owner lodge
a complaint with the

Commissioner’s office
if the PBC breaches
the legislation?

Can an individual owner
lodge a complaint with the
Commissioner’s office if the
PBC breaches the legislation?

We live in a retirement village with 170
lots comprising four stages. It is a
layered scheme with four body corporate
committees (one for each stage) and

a principal body corporate (PBC). The
PBC is one member (chairperson) from
each stage. The stage committees seem
rather irrelevant, as the PBC makes all the
decisions. Until | brought it up, the PBC
wasn’t distributing minutes to the stage
committees. | find it strange that the PBC
(4 people) makes all decisions involving
a large sum of owners’ levies. Can you
confirm that an individual owner does
not have the right to lodge a complaint
with the Commissioner’s office if the
PBC is breaching the legislation? If my
understanding is correct, only a stage
committee can do this.

Only recently, individuals

(occupiers) in subsidiaries have

0 the option to pursue dispute
resolution under certain

circumstances.

As you probably know, different pieces of
legislation regulate both retirement villages
and bodies corporate. While we cannot
comment on how the retirement villages
legislation may (or may not) apply to your
situation, you may like to contact the

16 www.lookupstrata.com.au

relevant section of the Department of Housing
— more information is at this link: Getting help
in retirement villages.

With your specific strata issues, your
understanding of things was correct until
recently. From 1 May 2024, strata legislation
changed in relation to layered scheme matters.
Now, individuals (occupiers) in the subsidiaries
do indeed have the option to pursue dispute
resolution under certain circumstances. For
example, they can do so in relation to records
searches, while occupiers in the subsidiaries
can also be subject to by-law enforcement
from the principal. You might like to contact the
Commissioner’s Office on 1800 060 119, in the
first instance, for further information.

For what it is worth, we agree the arrangements
for layered schemes are indeed rather odd. We
wonder if there is also some confusion about
the overlap with retirement villages legislation
contributing to the issue you are facing: it
certainly would not be the first time we have
heard of that happening. That said, it’s worth
remembering that each subsidiary still has its
own obligations to comply with strata legislation,
including provisions for setting budgets.

This is general information only and not legal
advice.

Chris Irons | Strata Solve
chris@stratasolve.com.au

READ MORE HERE
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EV Solutions

Future-proof your development
with smart EV charging

Enhance property value, attract eco-conscious
buyers, and stay ahead of sustainability standards
with seamless EV charging solutions.

Why choose Altogether EV?

Turnkey solutions for developers & owners

* Scalable, cost-effective, and seamlessly integrated into
existing infrastructure.

* Compliant with sustainability benchmarks like Green Star.
* Smart energy and load management.
* Optimised energy use to prevent overloading.

* Integration with solar, battery storage, and virtual power
plants (VPPs).

Reliable hardware and seamless monetisation

* Technically vetted charging hardware for long-term
reliability.

* Automated billing and reimbursement for effortless cost
recovery.

Your EV journey with Altogether

1. Feasibility report - electrical load assessment and
EV-ready recommendations.

2. Tailored proposal — custom implementation plan with
cost estimates.

3. Contract and approval — partner with us to bring EV
charging to your development.

4. Infrastructure installation — expert setup for shared or
dedicated charging.

5. EV-ready community — future-proofed for growing EV

demand.

Start your EV charging journey today!
1300 806 806 | altogethergroup.com.au




Car stacker approval:
Understanding the

process and cost
implications

What is the approval process
for an owner to install a car
stacker? Does the $3,000

Q limit also include engineering
reports, any required council
approval, and updates to the
title or Community Management
Statement (CMS)?

A resident in our building has approval from
the body corporate to install a car stacker
in one of their car spaces in the underground
garage. The body corporate states that,
because the total cost is less than $3000, it
does not need to go to an EGM.

What does the total cost include? Does it
include the engineering report, the cost to
purchase and the cost to install?

Does the owner need to register the
additional car space with the title? Does it
need council approval? Does the CMS need
to reflect this? If yes, are these expenses
included in the “total cost”?

A prudent owner applying

for body corporate approval
would include the engineering
certification referring to the ‘as
built’ plans and specifications
of the building.

The purpose of a car stacker is to enable two
vehicles to be parked in a spot previously
earmarked for only one vehicle.

18 www.lookupstrata.com.au

In a worst-case scenario, that means double
the height and double the weight (plus the
weight of the stacker).

A prudent owner, applying for body corporate
approval, would include engineering
certification, including which refers to the ‘as
built’ plans and specifications of the building.

If the owner does not provide that information,

a responsible body corporate would not grant
approval until that information was to hand
along with any other relevant materials and/

or approvals. For example, will the stacker
installation require heavy duty fixings in the
concrete slab, which could penetrate the
waterproof membrane associated with the slab?

As to the issue of ‘value’ versus ‘cost’, the
‘value’ of an improvement will include the cost
to purchase and install the improvement, along
with any materials required in the installation
process; see for example Milton Gardens
[2023] QBCCMCmr 470 and Siena Apartments
[2023] QBCCMCmr 210.

Using the same logic, it could be argued that if
a council approval or engineering certification
was required as part of the installation,
arguably, that cost should be added to the
‘value’ of the improvement, provided the
improvement could not be made without

the approval or certification. This does not
appear to have been decided, so adopting
the precautionary principle, let’s exclude
engineering certification and council approval
costs from the $3,000 monetary limit.



As to whether council approval is required,
that could be triggered in a number of ways.
For example, if there was a departure from
a still operative condition of a development
approval for the building, which dealt with
car parking. Likewise, the installation might
trigger a compliance requirement in respect

is going on to common property that the lot
owner does not have exclusive use of, then a
general meeting would still be required because
the low owner would need a resolution without
dissent to gain exclusive use and enjoyment of
that common property.

A final consideration — while the car park in

of fire safety. The ‘go to’ expert in these
matters is usually a building certifier, who may
be able to deal with all the issues. If not, the
certifier will usually bring in a town planner or
other expert (e.g. fire engineer) as required.

question is within an underground car park,
checking the horizontal and vertical boundaries
of the exclusive use area is worthwhile. If the
car stacker is installed, when it is being used,
will the car on the stacker stay within the
exclusive use area, or will it be lifted up beyond
the limits of the exclusive use area?

As to whether the owner needs to notify Title
Queensland, it would be very unlikely. That

is on the basis that the car stacker is being
installed into the lot owner’s exclusive use
area, and the exclusive use by-law does

not already authorise the improvement to be
made. That’s the only scenario that ‘fits’ given
that (a) the value of a car stacker is (almost
always) irrelevant when the car parking space
is on the owner’s title and (b) if the car stacker

Michael Kleinschmidt | Bugden Allen
michael kleinschmidt@bagl.com.au

READ MORE HERE

The Importance of Asbestos Testing in Strata Properties

Asbestos remains a critical concern in Strata Management, particularly in buildings constructed before the 1980s. Asbestos-
containing materials (ACMs) were widely used in construction, posing significant health risks such as lung cancer and
mesothelioma if disturbed. Body Corporates are responsible for ensuring these risks are identified and mitigated, particularly
in shared spaces such as stairwells, basements, and external building facades, where asbestos-containing materials are often
present. Proactive asbestos testing and management are essential to keeping both residents and workers safe while
maintaining compliance with health and safety regulations.

At QIA Group, we specialise in providing thorough asbestos testing and reporting services to strata schemes across Australia.
Our detailed reports help Body Corporates manage potential risks whilst prioritising actions. Strata properties that have
comprehensive asbestos management plans in place are more attractive to potential buyers and tenants, making it a sound
investment for the future. QIA Group’s expertise in asbestos testing ensures that Strata Managers can offer both peace of
mind and long-term value protection for their clients. Contact QIA Group today to schedule your comprehensive asbestos
testing and reporting.

1300309 201 | info@qiagroup.com.au

www.qiagroup.com.au
QIA Group Pty Ltd | ABN 27 116 106 453

compliance made anly

@ Safety
e Common Property Safety Reports

GA Insurance
e |nsurance Valuation Reports

@ Fire

o Fire Safety Audits
e Fire Evacuation Training
e Fire Evacuation Plans & Diagrams

& Asbestos

o Asbestos Testing & Reports
o Asbestos Register Reassessments

é Financial

e Capital Works Fund Plans (nsw)
e Maintenance Plans (vic, wa)
e Sinking Fund Plans (AcT, aLp, NT, sA, TAS)

Q Inspections

¢ Cladding Inspections & Reports
¢ Building Maintenance Assessments
e Plant & Equipment / Asset Registers
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Who should fix a defective sprinkiler
system in our 2-year-old high-rise?

The sprinkler system in our

2-year-old high-rise is defective.

Who is responsible for the
repairs?

We live in a 2-year-old high-rise apartment
building. During the build, a sprinkler system
was installed in the common areas and

lots. A sprinkler in one of the common area
walkways is leaking and needs to be repaired
or replaced.

20 www.lookupstrata.com.au

The company that installed the system will
not repair the leak as the work is outside their
2-year warranty period. Our building manager
is organising quotes. Would this be covered
by the builder’s guarantee period? Is the
body corporate responsible for repairing the
sprinkler? If the sprinkler unit needs replacing,
who is responsible?



The body corporate should be Accordingly, the body corporate should be
writing to the original builder of writing to the original builder of the building and
the building and demanding that demanding that they fix the sprinkler system.

they fix the sprinkler system. Irrespective of any right the body corporate

may have about the defect, it is still

The body corporate has the same rights responsible for arranging the repairs under

that the original owner of the scheme land the BCCM legislation.
had under the original owner’s contract(s) to
have work carried out on scheme land that is Todd Garsden | Mahoneys

common property. tgarsden@mahoneys.com.au

Presumabily, the original builder of the building

engaged the company that installed the
sprinkler system as one of their subcontractors. /'/,mghoneys

That being the case, the body corporate
might have a claim for damages for breach
of contract against the original builder of
the building.

The limitation period to sue for damages for
breach of a contract expires six years from
the date the contract was breached, not when
damage was first suffered.

Free By-Law Review

Queensland strata laws have changed.
Your by-laws must reflect the changes to ensure they can be enforced.
Key reasons to have your by-laws reviewed and assessed:

make sure they comply with the changes ban smoking in common areas

remove cars from common property update the pet approval process

Contact our dedicated body corporate team at
info@mahoneys.com.au
for a free review and assessment of your by-laws.

‘ Brisbane office Gold Coast office
y L 18, 167 Eagle Street L 2, 235 Varsity Parade
Brisbane Qld 4000 Varsity Lakes Qld 4230
www.mahoneys.com.au p 073007 3777 p 07 5562 2959




If an owner refuses contractor
access for a repair, who pays
for the return visit?

An owner refused access to The body corporate would have to pay the
have his fire door/front door initial cost for the contractor to attend. It would
fixed. Who bears the cost of probably look to pursue the owner to recover
the contractor coming back to the costs if the reason for not providing access
complete the work? The owner was simple refusal of access. Technically, you
or the body corporate? might need to do this through QCAT, but you

can issue the owner an invoice and ask them
to pay. If they refuse, the body corporate could

The body corporate could pursue engage a lawyer to recover the outstanding
° the owner to recover the costs if costs and the lawyer’s fees. Advising the
the owner refused access. owner of this may bring the issue into focus.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE

TOWER
g BODY
CORPORATE
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2. Experience and Track Record

Choosi fi
OOSI n g a I re The length of time a company has been in business

s matters. Experience brings knowledge of common
Sa fety a u d Ito r compliance pitfalls and the ability to provide practical

recommendations.

How do you compare fire safety 3. Quality and completeness of service
. . . Do they provide detailed, easy-to-follow reports that
it providers effectively?
audit pro ders effective Y help your body corporate take action? Or additional
services such as online training or evacuation drills?

4. Scope of the Audit

Review what is included. Some companies offer a lower
price by leaving out essential elements. Ensure the
quote covers everything required to meet your legal
obligations—not just a basic checklist.

Body corporates have a legal and moral responsibility to
ensure their buildings comply with fire safety regulations.
Engaging a fire safety audit company is a critical step in
assessing risks and verifying adherence to safety codes.
However, not all audit providers offer the same service.

Opting for the cheapest quote can lead to gaps in 5. Ongoi.ng Support a’_‘d Advice _
compliance, putting residents at risk and exposing body A good fire safety auditor doesn't just complete an
Corporates to Iegal consequences. assessment then disappear. They will prOVide Ongoing

guidance. Look for a provider who is accessible and

When comparing fire safety audit providers, you should willing to answer questions beyond the audit itself.

consider the following:
Stefan Bauer
1. Certifications and Qualifications Fire Matters

Fire safety auditing is a specialised field requiring up-to-
date certifications. A cheaper quote might mean they are READ MORE HERE
cutting corners on expertise.

DON'T RISK IT!

If a retrospective investigation finds any aspect of your FIRE COMPLIANCE AUDIT
fire safety non-compliant, you risk voided insurance, @ Fire Safety Installations
hefty fines and even jail. That’s why it’s crucial to get an & Emergency Evacuation Plan

independent third-party consultant to audit your building. g gﬂve:cnusa?ifoisgfapgerams

&)

RESIDENT TRAINING

In-person fire safety training

and evacuation drills. Plus,

an online learning portal for
anyone unable to attend.

OCCUPIER’'S STATEMENT
We prepare the Occupier’s

Fire Matters provides an unbiased fire compliance Statement on your behalf, so
i ith fid
assessment that could save you thousands. We also ensure you can sign with contidence
. . . . . knowing all the compliance
your residents are fully trained in the event of a fire, giving BENES EVE BEER fees].

you peace of mind when signing your occupier’s statement.

CONTACT US:

MATTERS

Fire Safety Compliance

07 3071 9088 | admin@firematters.com.au www.firematters.com.au




If the chair is vacant,
are committee
decisions valid?

J § uE
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Our chair resigned, and we have Given there is no compliance activity

a casual vacancy. Until a new conducted in relation to strata schemes, it is,
chair is elected, the committee of course, feasible that a committee under the
is incomplete. Can the committee  conditions you describe could continue on
vote on disputes, expenditure and make decisions and no one may care too
and owners’ requests until the much. Then again, is that a risk worth taking?

chair is replaced? o _ ,
This is general information only and not legal

advice.
There is a strict obligation to fill Chris Irons | Strata Solve
the vacancy. chris@stratasolve.com.au
Under legislation, the obligation to fill a casual
vacancy is framed as ‘must’ rather than ‘may’ STRATA
(refer to sections 46-51 of the Standard SGLVE &k

Module and equivalent provisions of other
Regulation Modules for more detail). In other
words, it is a strict obligation to fill the vacancy
and it could be argued that in not doing so, the
remaining members of the committee do not
constitute a compliant committee. This may, in
turn, mean that any decisions the group makes
would be invalid.

STRATA
SSLVE &

Strata Solve helps people untangle and resolve their strata issues. Sounds simple when you put
it like that, doesn’t it?

Director Chris Irons (pictured, with his strata-approved greyhound Ernest) has an unrivalled
strata perspective. As Queensland’s former Body Corporate Commissioner, Chris has seen
and heard virtually every strata situation and nuance. He knows that while legislation provides a
framework, there are many ambiguities to navigate through and in which pragmatism, common-
sense and effective communication are vital.

As an independent strata consultant, Chris provides services which are all about empowering
owners, committees, managers, caretakers, and others, to protect their strata interests. With
a high-profile media and online presence, and as an accredited mediator, Chris is also able to
carefully ‘read the room’ and craft the right narratives in even the most complex strata situation.

Strata Solve is not a law firm. Chris instead thinks of steps you can take before you embark
on lengthy, costly, and stressful legal proceedings. Regardless of the client, all people in strata
have one thing in common: their substantial investment in the strata scheme. Strata Solve
prioritises that investment in each tailored solution we provide.

Get in touch to find out more.

chris@stratasolve.com.au
stratasolve.com.au




Tips to help the committee encourage lot plumbing
maintenance and water damage prevention

Who is responsible for lot
plumbing maintenance for
items like flexi-hoses, and
what can the committee do
to encourage it?

To ensure we are proactively preventing
water damage in our building, who is
accountable for the routine inspection and
upkeep of plumbing components like taps
and hoses within each lot? What further
action could the committee consider?

If a failed hose in a lot causes damage,
who is responsible for the insurance
claim? If it results in water damage to
common areas, would that be covered

by our strata insurance? Given that
inadequate maintenance by some owners
can contribute to such failures, how

can we ensure that responsible owners
are not unfairly burdened with financial
consequences?

Can we submit a motion to the AGM
stating that the unit responsible for the
lack of maintenance contributes to part or
all of the excess?

26 www.lookupstrata.com.au

If there is a claim, it’s hard for
people to say they shouldn’t
pay the excess if they haven’t
reduced the risk.

Plumbing items like taps and flexi-hoses
within the boundaries of a lot are almost
always the lot owner’s responsibility.

For confirmation, you should refer to the
specific responsibility rules for your module
or perhaps the by-laws, but it would be
unusual if this wasn’t the case.

If plumbing failed and caused damage to
personal property in the lot, owners must
make a claim through their contents insurer.
The owner is entitled to make a claim
against the body corporate insurance if

the building or the fixtures are damaged.
Sometimes schemes debate whether owners
can make these claims, but the owners have
paid into the body corporate insurance, so
they are entitled to access it if applicable.
However, the owner is likely liable to pay the
excess if the claim affects only one lot or the
body corporate determines that the owner
pays the excess, which may be the case if
the cause was due to lack of maintenance
by the lot owner.



In recent years we have seen excesses for
water damage commonly rise to $5,000,
$10,000 or higher. Owners who do not

keep their plumbing up to date are finding
themselves responsible for rectifying their
unit if the repair works are below the excess
or having to pay the high pay the excess

if repair costs exceed it. It’s a risk many
owners aren’t aware of and, given the cost,
can cause a lot of stress if they only find out
when making a claim.

I’m not sure you need to pass motions on
this. The matter is already legislated and
what would happen if owners rejected a
proposal? However, | think it is a good idea
to send a communication to owners outlining
the excess and the responsibility. You can
advise them that they should have their
pipes, hot water tanks, taps, etc., checked
by a licensed plumber regularly. Point out the
risks they face from paying the excess costs
if they don’t. Your insurer or broker should
be able to provide some information about
preventing water claims. It makes sense to

GQS

Trust us with your next Sinking Fund
Forecast. Trusted by 40+ Strata
Management Companies and over
4,500 schemes in QLD.

GQS complete on average over 3,500 property consultancies each year,

all across Australia. Our experience will provide valuable input to any

investment, business or personal, often saving you thousands of dollars.

send out this communication after a new policy
has been agreed upon, along with a copy of the
certificate of currency, but if you are mid year in
your policy, now is as good a time as any.

Advising people of the risk doesn’t mean every
owner will check their plumbing systems,

but it provides the body corporate with good
coverage to show that it has advised owners
clearly of the risks and their role in mitigating
them. If there is a claim, it’s hard for people
to say they shouldn’t pay the excess if they
haven’t reduced the risk. Equally, if an owner
engaged a plumber and still suffered a leak, it
might reinforce their case that they shouldn’t
pay an excess.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE

TOWER
g BODY
CORPORATE
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Three months
of leaks: Who
pays the price?

We had repeated water ingress
for three months. The caretaker
and committee neglected to
take corrective action despite
instructions. Can we take any
action regarding the failures of
the caretaker and committee?

We have had a repeated water ingress issue
through a fire exit door from the basement.
The caretaker failed to address the issues
for the past three months despite being
given the correct actions.

After Cyclone Alfred caused a third ingress
and damage to resident’s goods in the
nearby storage cage, the advice was finally
actioned.

The body corporate committee was aware
of these issues but did not ensure that the
caretaker acted to address the problem
before the third ingress and damage. What
can we do about the failure of both parties
to ensure due diligence?
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This is the land of the volunteer,
and the best way to get stuff
sorted is to volunteer yourself
and sort it out.

The first and easiest step to resolving issues
like this is to get on the committee and
become involved in making decisions at the
pointy end of the conversation.

Liability wise, we would need to do a lot of
checking before confirming who is liable for
what. Why is there water ingress? How long
has it been going on for? Is there a need for
any expert report to identify the causes and
potential solutions? Are the proposed solutions
temporary or permanent? Is there a need for
two quotes / general meeting approval for the
spending? Is there an allowance set aside in
the sinking fund for this work? What do the
management rights agreements actually
oblige the caretaker to do? What were the
instructions from the committee and were
those reasonable/sensible

This is the land of the volunteer, and the
best way to get stuff sorted is to volunteer
yourself and sort it out.

Frank Higginson | Hynes Legal
frank.higginson@hyneslegal.com.au

Hynes
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Our main objective is
to work in partnership
with you as we share
ajointinterestinthe
success of each and
every project.

= Seymour

STRATA COMPLIANCE REPORT SPECIALISTS

Since 2001, Seymour Consultants has applied
professionalism, honesty and integrity to every
project and built a reputation as a market leader
in the Strata Industry.

you can be sure to benefit from our experience
for your reporting and project based needs.

e Fire Safety Auditing, Evacuation Planning
& Training

* Pool Certification

¢ Facility Manager & Caretaker Recruitment

e | ot Entitlement Reporting

¢ Building Condition Reports

e Quantity Surveying

e Health & Safety

e Sinking Fund Forecasts

e Asbestos Auditing

¢ Insurance Valuations

e Caretaking Performance Reviews

e Caretaking Remuneration Reviews —
Time & Motion Study

e Management Rights — Suitability Interview
& Assessment

e Tax Depreciations

e Part Five Reporting
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Should a record of all co
meetings be kept and minutes

distributed to owners?

Our committee members have
informal meetings or workshops,
even though decisions are made
that impact owners. Should a
record of all committee meetings
be kept and minutes distributed
to owners?

Our committee members have informal
meetings or workshops, even though
decisions are made that impact owners.

No minutes are taken. There is nothing in the
Act or CMS that mentions meetings like these.
Should a record of the meetings be kept and
minutes distributed to owners?

Can a meeting be called informal if there are
observers and a detailed agenda requiring
the committee to make decisions (votes) and
discuss items affecting owners?

Owners are kept in the dark. We usually
become aware of issues after committee
decisions are implemented. Here is a recent
exchange with the committee:

Owner — Could you advise if any minutes
were taken at the informal committee meeting
on XXXXXXX and if so, will these minutes be
circulated to owners?

Secretary — No minutes were required to be
taken in the informal meeting on XXXXXX.
The next formal meeting will be on YYYYYYY.

30 www.lookupstrata.com.au

Unless the meeting has been
properly called, with the
opportunity for non-committee
members to attend if they
choose (and if they qualify to
attend), it is highly unlikely
that any purported ‘decisions’
reached would be valid.

You have touched upon a very good - and
common — topic here. | have lost count of
the number of queries and complaints | have
heard about committee ‘meetings’, ‘informal’
committee discussions and related.

Let’s put it this way: it’s perfectly fine for the
committee, or some committee members, to
get together and yak. Heck, they can talk until
their throat is hoarse if they want. They can
throw ideas around, have ‘workshops’, and be
as ‘informal’ as they want. The fact remains
that unless the meeting has been properly
called, with the opportunity for non-committee
members to attend if they choose (and if they
qualify to attend), it is highly unlikely that any
purported ‘decisions’ reached would be valid.
In your scenario, it is correct that there is no
requirement for minutes to be taken of a so-
called ‘informal’ meeting, although that, in turn,
means no decisions should have been made or
implemented arising out of it.



It is also open to a committee to make
decisions outside of a committee meeting
— known as a ‘VOC’ — although any such
decisions should be confirmed at the next
meeting. Note the distinction here between
‘decision’ and ‘meeting’.

| note from your query that the Secretary
says there will be a ‘formal’ meeting

coming up, suggesting some regulated
committee meeting system is happening.
Perhaps in your scheme, lines are blurring
amongst committee meetings, VOCs, and
discussions. That happens a lot more than
you might expect. | will give your committee
the benefit of the doubt (for now) and say
that perhaps this is an honest mistake based
on good intentions. Even so, the governance
here sounds lacking and needs tightening
up. Failing that, the committee might need
replacing — assuming, of course, you have
replacements ready willing and able to do
the job.

COMMERCIAL BUILDING
FACADE SOLUTIONS

At Commercial Building Facade Solutions, we specialise in
resolving water ingress and structural issues in high-rise
apartment buildings. With extensive experience, our goal is
to safeguard your property against damage that can impact
both its safety and appearance.

Using advanced diagnostic tools, we identify the root
causes of water ingress and facade problems. Our team
doesn't just offer quick fixes—we provide lasting solutions.
With industry-leading techniques, we ensure durable repairs
that extend your building’s lifespan while maintaining its
aesthetic appeal.

With a strong focus on water ingress management, we bring
specialised expertise to each project. From detailed
inspections to comprehensive testing, we deliver reliable,
long-term solutions that offer peace of mind, knowing your
building is well-protected.

Protect your investment from potential damage. Contact us

today to learn how our expert facade care can secure your
building's future.

SO T TR

This is general information only and not legal
advice.

Chris Irons | Strata Solve
chris@stratasolve.com.au

READ MORE HERE
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www.cbfs.com.au
info@cbfs.com.au

(+61) 0488223359




OWNERS

1 A THE INDEPENDEN Webinar seri

S

-
Gear up your committee education

on the duties for committee
members and understand better
who does what, when and why.
Plus we’ll explain how to
implement effective
communication, transparency, and
procedural excellence as a
committee

Thursday 17th April 2025
12PM -1PM AEST

REGISTER HERE

<X —

Expert Panelists

Chris Irons, OCN QLD
Director, Strata Solve

James, Chambers Russell

Janette Corcoran, OCN
Director, Victoria

i , ‘_

— THE INDEPENDENT o
VOICE OF STRATA
OWNERS events@ocn.org.au



Your source of
reliable Strata news
\

+

and information
since 2013

Providing detailed, practical, and easy to
understand strata information to all Australians.

Articles & Q&As

The Strata Magazine |
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bright & duggan

australia's strata leader

Tower Body Corporate

Your Best Decision

P: 07 5609 4924

W: https://towerbodycorporate.com.au/
E: info@towerbodycorporate.com.au

Bright & Duggan

Strata Professionals

P: 02 9902 7100

W: https://bright-duggan.com.au/

E: customercare@bright-duggan.com.au

Vision Strata Services
Your local Strata Firm based on the Gold Coast QLD

L# W http://visionstrata.com.au/

7S
T ALL AGEN
N THe SAME!

Bryant §
Stratag

Management

Ay

THE STRATA PROFESSIONALS

E: info@visionstrata.com.au

SSKB Strata Managers

A Positive Difference in Strata
P: 07 5504 2000

W: https://sskb.com.au/

E: sskb@sskb.com.au

Northern Body Corporate Management
Specialist Body Corporate Management for North Queensland

P: 07 4723 8217
W: https://www.nbcmgld.com/
E: nbcm@bigpond.net.au

Bryant Body Corporate Management
Not All Agents Are the Same!

P. 07 5437 7777

W: https://www.bryantstrata.com.au/

E: peterbryant@bryantstrata.com.au

Quantum United Management
Creating vibrant and connected communities
P: 6138360 8800

W: https://www.quantumunited.com.au/

E: info@quantumunited.com.au

Archers the Strata Professionals
Your Partners in Stratas

W: https://abcm.com.au/

E: marketing@abcm.com.au
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RAWLINSONS

COST MANAGEMENT
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STRATA MANAGEMENT DEFECT RESTORATION

Commercial Building Facade Solution
Precision Diagnostics-Innovative Solutions
P: 0488 223 359

W: https://www.cbfs.com.au/

E: mike@cbfs.com.au

Building Rectification Services
P: 07 5539 3588

W: https://www.buildingrectification.com.au/
E: admin@buildingrectification.com.au

Altec Building

Remedial Building & Waterproofing
P: 02 9744 2039

W: https://www.altecbuilding.com.au/
E: info@altecbuilding.com.au

Building Experts Australia Pty Ltd
Building Solutions

P: 0475 454 350

W: https://bexa.net.au/

E: bruceh@bexa.net.au

STRATA REPORTS

Rawlinsons

Calculated Confidence

P: 08 9424 5800

W: https://www.rawlinsonswa.com.au/
E: info@rawlinsonswa.com.au

Strataregister.com Pty Ltd

Find the Strata / CT Manager for your property

P: 0411 483 249
W: https://www.strataregister.com/
E: hello@strataregister.com

Diamond Property Inspections
Property Inspections You Can Trust

P: 1300 368 000

W: https://diamondinspections.com.au/
E: orders@diamondinspections.com.au

PRINT YOUR DIRECTORY HERE
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BUILDING ENGINEERS & INSPECTORS
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EKBCRC

Independent
Inspections

Sedgwick

Building Consultancy Division & Repair Solutions
W: https://www.sedgwick.com/solutions/global/au
E: sales@au.sedgwick.com

QIA Group

Compliance Made Easy

P: 1300 309 201

W: https://www.giagroup.com.au/
E: info@giagroup.com.au

GQS

Quantity Surveyors & Building Consultants
P: 1300 290 235

W: https://ggs.com.au/

E: info@ggs.com.au

Seymour Consultants

Body Corporate Report Specialists

W: https://www.seymourconsultants.com.au/
E: info@seymourconsultants.com.au

BCRC

Construction Materials & Durability Consultants
P: 02 91318018

W: https://bcrc.com.au/

E: sydney@bcrc.com.au

Palmer Acoustics

Specialist Acoustic & Audio Visual Engineering
P: 617 3802 2155

W: https://palmeracoustics.com/

E: ross@palmeracoustics.com

HFM Asset Management Pty Ltd
Building Efficiency

P: 0407 734 260

W: https://www.hfmassets.com.au/

E: info@hfmassets.com.au

Independent Inspections

Sinking Fund Forecast, Insurance Valuations, OHS
P: 1300 857 149

W: http://www.iigi.com.au/

E: admin@iigi.com.au

Leary & Partners

Quantity Surveying Services Since 1977
P: 1800 808 991

W: https://www.leary.com.au

E: enquiries@leary.com.au

LookUpStrata
DIRECTORY
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CORE

CONSULTING ENGINEERS

Mabi

seruices

Asbestos, Safety & Building Consultants

OLIVE TREE
(el Op——
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LEO & ASSOCIATES

CONSULTING ENGINEERS

FORENSIC

ENGINEERS

o3

OSTANES

We Engineer

BIV Reports

Specialist in Strata Compliance Reports
P: 1300 107 280

W: https://www.biv.com.au/

E: biv@biv.com.au

Pircsa Pty Ltd

Professional Insurance Restoration and Consultancy
P: 0460 555 077

W: https://pircsa.com.au/

E: steve@pircsa.com.au

Quality Building Management

keeping your buildings legally compliant and safe
P: 1300 880 466

W: https://gbm.com.au/

E: sales@gbm.com.au

Solutions in Engineering

Quality Reports On Time, Every Time!

P: 1300 136 036

W: https://www.solutionsinengineering.com/
E: enquiry@solutionsinengineering.com

CORE Consulting Engineers

Delivering 360° engineering solutions for strata
P: 02 8961 3250

W: https://core.engineering/

E: admin@core.engineering

Mabi Services

Asbestos, Safety & Building Consultants
P: 1300 762 295

W: https://www.mabi.com.au/

E: cinfo@mabi.com.au

Olive Tree Consulting Group
Solutions in Strata Compliance

P: 0400 161 659

W: https://olivetreeconsultinggroup.com.au/
E: admin@olivetreeconsultinggroup.com.au

Leo & Associates Consulting Engineers
Enhancing Structures, Empowering Futures

P: 0452 205 727

W: https://laconsulting.com.au/

E: Leo@laconsulting.com.au

FORENSIC ENGINEERS

Expert Subsidence Engineer Reports

P: 0403 434 092

W: https://www.forensic-engineers.com.au/
E: admin@forensic-engineers.com.au

Ostanes Engineering

We Engineer

P: 0411 631777

W: https://ostanes-engineering.com/
E: info@ostanes-engineering.com



L2

Strata
Insurance

SOLUTIONS

1/
&

CHU

=Flexinsurance

STRATA COMMUNITY
INSURANCE

]
@
@

Strata Insurance Brokers

. INSURANCE, BUT FAIR.
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INSURANCE

Strata Insurance Solutions

Advice You Can Trust

P: 1300 554 165

W: https://www.stratainsurancesolutions.com.au/
E: info@stratainsurancesolutions.com.au

Whitbread Insurance Brokers
Empower Your Vision

P: 1300 424 627

W: https://www.whitbread.com.au/
E: info@whitbread.com.au

CHU Underwriting Agencies Pty Ltd
Specialist Strata Insurance Underwriting Agency
W: https://www.chu.com.au/

E: info_nsw@chu.com.au

Flex Insurance

Your Cover Your Choice

P: 1300 201 021

W: https://www.flexinsurance.com.au/
E: info@flexinsurance.com.au

Strata Community Insurance

Protection for your strata property. And you.

P: 1300 724 678

W: https://www.stratacommunityinsure.com.au/
E: myenquiry@scinsure.com.au

Driscoll Strata Consulting

Knowledge | Experience | Service

P: 0402 342 034

W: https://driscollstrataconsulting.com.au/
E: enquiries@driscollstrataconsulting.com.au

Body Corporate Brokers
United, Protecting Communities
W: https://bcb.com.au/

E: sarah.johnson@bcb.com.au

Sure Insurance

Sure. Insurance, but Fair

P: 1300 392 535

W: https://sure-insurance.com.au/strata-hq/
E: strata-quotes(@sure-insurance.com.au

CRM Brokers
The smart insurance choice

o= P:1300 880 494

W: https://www.crmbrokers.com.au/strata-insurance/
E: crmstrata@crmbrokers.com.au
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STRONG

Hynes

Redchip

LAWYERS ff

#mahoneys

rl] BUGDEN
ALLEN

MATHEWS HUNT LEGAL

v
MORAY&A'SGNEW

LAWYER

Know. Act. Resolve

Strong Insurance

Fast & efficient strata insurance across Australia
P: 1800 934 099

W: https://www.stronginsurance.com.au/strata-quote
E: admin@stronginsurance.com.au

STRATA LAWYERS

Hynes Legal

Leading Lawyers. Living Strata.

P: 07 3193 0500

W: https://hyneslegal.com.au/

E: frank.higginson@hyneslegal.com.au

Mahoneys

Body Corporate Law & Dispute Resolution Experts
P: 07 3007 3777

W: www.mahoneys.com.au/industries/bodies-corporate-strata/

E: info@mahoneys.com.au

Bugden Allen

Australia’s leading strata law experts
P: 02 9199 1055

W: https://www.bagl.com.au/

E: info@bagl.com.au

Mathews Hunt Legal

BODY CORPORATE LAWYERS... EXCLUSIVELY
P: 07 5555 8000

W: https:/mathewshuntlegal.com.au/

E: admin@mathewshuntlegal.com.au

Moray & Agnew Lawyers

Legal strategies and solutions for our clients
P: 03 9600 0877

W: https://www.moray.com.au/

E: https://www.moray.com.au/

Grace Lawyers

Know. Act. Resolve.

P: 1300 144 436

W: https://gracelawyers.com.au/
E: enquiries@gracelawyers.com.au

PRINT YOUR DIRECTORY HERE
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SOFTWARE
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EDUCATION & TRAINING

C)

MiMOR

£ STRATA

POWERED BY PRODU

Xresvu

StrataMax

MYBOS

Community / Building Management Software

alid

urbanise

~Nofrtters

MiMOR

Connecting People - Creating Communities
P: 1300 064 667

W: https://www.mimor.com.au/

E: info@mimor.com.au

Stratabox

Building Confidence

P: 1300 651 506

W: https://stratabox.com.au/
E: contact@stratabox.com.au

Town Square

Productivity and Communications Platform for SMs.
W: https://townsquare.au/

E: hello@townsquare.au

ResVu

Customer Service Software for Strata
P: 0874778991

W: https://resvu.com.au/

E: enquiries@resvu.com.au

StrataMax

Streamlining strata

P: 1800 656 368

W: https://www.stratamax.com/
E: info@stratamax.com

MYBOS

Building Management - Residential & FM Schemes
P: 1300 912 386

W: https://www.mybos.com.au/

E: ssm@mybos.com.au

Urbanise

Automate your workload to increase efficiency.
P:1300 832 852

W: https://www.urbanise.com/

E: marketing@urbanise.com

onsite.fm

Building Management Software
P: 02 7227 8550

W: https://onsite.fm/

E: hello@onsite.fm

eVotters

The online voting solution

P: 6128011 4797

W: https://www.evotters.com/
E: support@evotters.com

LookUpStrata
é@(‘gg’;\ Australia’s #1 Strata Title Information Site.

W: https://www.lookupstrata.com.au/
LookUpStrata E: administration@lookupstrata.com.au

Strata Community Association

R P: 02 9492 8200

== ctotation W: https:/www.strata.community/
E: admin@strata.community

Owners Corporation Network
Y m— The Independent Voice of Strata Owners
OCI s W: https://ocn.org.au/
E: enquiries@ocn.org.au

Your Strata Property
l.--ﬂl Demystifying the legal complexities of apartments
STRATA w- https://www.yourstrataproperty.com.au/
PROPERTY E: amanda(@yourstrataproperty.com.au

ACCOUNTANTS

Tinworth & Co

Chartered Accountant & Strata Auditors
TINWORTH & Co  P: 0499 025 069

W: https://www.tinworthaccountants.com.au/

E: caren.chen@tinworth.com

Matthew Faulkner Accountancy
Strata Auditing specialists

P: 0438 116 374

W: https://www.mattfaulkner.accountants/
E: matt@mattfaulkner.accountant

PRINT YOUR DIRECTORY HERE
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ELECTRICAL CLOTHES LINES
Altogether Group Lifestyle Clotheslines
’ Power.Water.Data Clothesline and washing line supplier & installer
cgtogether. P: 1300 803 803 Llfestq[e P: 1300 798 779
) W: https://altogethergroup.com.au/ W: https://www.lifestyleclotheslines.com.au/
E: eaustin@altogethergroup.com.au E: admin@lifestyleclotheslines.com.au
Energy On Pty Ltd PAINTING
Providing utility network solutions
energy @] P:1300 323 263 .. Higgins Coatings Pty Ltd
W: https://www.energyon.com.au/ "'.95"15 Specialist painters in the strata industry
E: EnergyServices@EnergyOn.com.au _ W: https://www.higgins.com.au/
= E: info@higgins.com.au
ENM Solutions
— Providing Solutions for Embedded Networks Rochele
Ol ONE P:1300 000 366 . Prompt & Professional
W:-https://www.enmsolutlons.com.au/ rochele P:1300 808 164
E: info@ENMSolutions.com.au W: https://rochele.com.au/

FIRE SERVICES E: jeremy@rochele.com.au

Fire Matters STRATA LOAN PROFESSIONALS
@ Erg;gge;;/;;srrépliance Lannock Strata Finance
/. AR . Simplifying strata funding
/ W: https://firematters.com.au/ I! Lannock P- 1300 851 585

E: sbauer@firematters.com.au W: https://lannock.com.au/

. . . E: strata@lannock.com.au
Sunshine Coast Fire Compliance @

Your building fire safety ~ our expertise
Q unshine Coast .
(Cgi,e N Goast, P: 0448 196 402
W: https://www.scfc.net.au/ ,
E: michelle@scfirecompliance.com.au Strata

Strataloans
> | The Experts in Strata Finance
P: 1300 785 045
W: https://www.strata-loans.com/
E: info@strata-loans.com

SAFETY & SECURITY

Pacific Security Group
;:; Eaciﬁq Experts in electronic security since 2005
7 SounY  P:1300 859 141
W: https://www.pacificsecurity.com.au/
E: operations@pacificsecurity.com.au

PRINT YOUR DIRECTORY HERE
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SUSTAINABILITY

Humenergy

People, Innovation and Value Sharing
P: 1300 322 622

W: https://www.humenergy.com.au/
E: Info@humenergy.com.au

HUM

Fair Water Meters

Fair water - fair bills

P: 1300324701

W: https://fairwatermeters.com.au/
E: info@fairwatermeters.com.au

CONSULTING

Strata Solve

Untangling strata problems
P: 0419 805 898

W: https://stratasolve.com.au/
E: chris@stratasolve.com.au

FAIR

WATER METERS

Tender Advisory

Tender Solutions: Consult. Procure. Support.
P: 0435 893 670

W: https://www.tenderadvisory.com.au/

E: info@tenderadvisory.com.au

FACILITY MANAGEMENT
LUNA

Building and Facilities Manager
P:1800 00 LUNA (5862)

W: https://www.luna.management/
E: info@luna.management

,l Tender
Advisor

BME Group
Re-Defining the Standards of Building & Facilities

{ P: 02 82837531
W: https://bmegroupbuildingmanagement.com.au/
E: lachlan.hunt@bmegroup.com.au

LookUpStrata l
DIRECTORY

RECRUITMENT SERVICES

sharonbennie - Property Recruitment
Matching top talent with incredible businesses
P: 0413 381 381

W: https://www.sharonbennie.com.au/

E: sb@sharonbennie.com.au

roperty recruitment

Essential Recruitment Solutions
e Specialising in Strata recruitment
e P: 0448 319 770
W: https://www.essentialrecruitmentsolutions.com.au/

1S

E: maddison@essentialrecruitmentsolutions.com

LIFTS & ELEVATORS

ABN Lift Consultants

A team of friendly, open minded professionals
P: 0468 659 100

W: https://www.abnlift.com/

E: andrew@abnlift.com

lift consultants

Innovative Lift Consulting Pty Ltd
Australia’s Vertical Transportation Consultants
P: 0417 784 245

W: https://www.ilcpl.com.au/

E: bfulcher@ilcpl.com.au

‘ lift consulting
AN

The Lift Consultancy
Trusted Specialised Advice
P: 07 5509 0100

W: https://theliftc.com/

E: sidb@theliftc.com

DELIVERY & COLLECTION SERVICES

Groundfloor™
‘. Australian parcel, mail, and refrigerated lockers
P: 03 9982 4462
GROUNDFLOOR W https://groundfloordelivery.com/
E: ask@groundfloordelivery.com

PRINT YOUR DIRECTORY HERE
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ENERGY WINDOWS & DOORS
Arena Energy Consulting Pty Ltd Windowline Pty Ltd
Independent Embedded Network Consulting Services Australia’s strata replacement window & door specialists
P: 1300 987 147 ITITITITILINE - p: 02 8304 6400
W: https://www.arenaenergyconsulting.com.au/ W: https://windowline.com.au/
E: info@arenaenergyconsulting.com.au E: info@windowline.com.au

Embedded Network Arena

Independent Embedded Network Consulting Services
P:1300 987 147

W: https://embeddednetworkarena.com.au/

E: info@embeddednetworkarena.com.au

ANTENNAS Total Entrance Solutions

oL The total solution for all entry requirements
@ SOLUTIONS P: 1300 781 851
W: https://www.totalentrancesolutions.com/
E: jason@totalentrancesolutions.com

Clear Edge Frameless Glass

C I— E A R Energy Efficient Balconies for Elevated Living
E D G E W: https://www.clearedgeglass.com.au/
glass systems  E: ggles@clearedgeglass.com.au

Install My Antenna
Y, Professional TV Antenna Service For You Today
ANﬁsNﬁiC P: 1300 800 123.
W: https://www.installmyantenna.com.au/

E: info@installmyantenna.com.au VALUERS

Asset Strata Valuers
Leaders in Strata Property Valuations
P: 1800 679 787
asset sTRATA W https://assetstratavaluers.com.au/
TarnERe E: workorders@assetstratavaluers.com.au

Adelaide StrataVal

Strata & Community Insurance Valuations
StrataVal o o5 71112956

W: https://www.strataval.com.au/

E: valuations@strataval.com.au

Delphi Consultants & Valuers

Building Insurance Valuation Services

P: 07 3852 6012

W: https://www.delphiproperty.com.au/insurance-valuation
E: info@delphiproperty.com.au

““DELPHI

Property Valuers

Ensure Group - Property Valuers

e Insurance Valuation Experts
P: 03 9088 2032

ENSURE GROUP  W: https://www.ensuregroup.com.au/

PROPERTY VALUERS & CONSULTANTS

E: valuations@ensuregroup.com.au

Sovereign Valuations

S// Valuation Experts for Strata Insurance & Disputes

P: 1300 710 000

NORNA@N W: https://www.sovereignvaluations.com.au/
s E: pferrier@sovereignvaluations.com.au

PRINT YOUR DIRECTORY HERE




Advertise with

LookUpStrata

VIEW OUR MEDIAKITS:

THE STRATA
MAGAZINE

MEDIA KIT

NATIONAL
NEWSLETTER

MEDIA KIT

administration@lookupstrata.com.au

As of April 2022, The Strata Magazines
received a national audience
engagement of around 20,000 views
within one month of their release.

For the Strata Magazine Media Kit

CLICK HERE

LookUpStrata’s Newsletters have

a national audience of just under
20,000 subscribers.

For the National Newsletter Media Kit

CLICK HERE

LookUpStrata



Attention QLD
Strata Service Professionals

Join our printable Strata Services Directory
Listings are $199 + GST p.a.

Click here to join today!
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DIRECTORY

— Get Listed — Get Noticed — Get Business



