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About Us

LookUpStrata is Australia’s Top Property Blog Dedicated to Strata Living. The site has been providing reliable
strata information to lot owners, strata managers and other strata professionals since 2013.

As well as publishing legislative articles to keep their audience up to date with changes to strata, this family
owned business is known for their national Q&A service that provides useful responses to lot owners and
members of the strata industry. They have created a national network of leading strata specialists across
Australia who assist with 100s of the LookUpStrata audiences’ queries every month.

Strata information is distributed freely to their dedicated audience of readers via regular Webinars,
Magazines and Newsletters. The LookUpStrata audience also has free access to The LookUpStrata
Directory, showcasing 100s of strata service professionals from across Australia. To take a look at the
LookUpStrata Directory, flip to the end of this magazine.

. Meet the team

Nikki began building LookUpStrata back in 2012 and officially launched the company early 2013.
With a background in Information Management, LookUpStrata has helped Nikki realise her mission
of providing detailed, practical, and easy to understand strata information to all Australians.

Nikki shares her time between three companies, including Tower Body Corporate, a body corporate
company in SEQ.

Nikki is also known for presenting regular strata webinars, where LookUpStrata hosts a strata
expert to cover a specific topic and respond to audience questions.

Nikki Jovicic

Owner / Director

Liza came on board in early 2020 to bring structure to LookUpStrata. She has a passion for
processes, growth and education. This quickly resulted in the creation of The Strata Magazine
released monthly in New South Wales and Queensland, and bi-monthly in Western Australia and
Victoria. As of 2021, LookUpStrata now produce 33 state based online magazines a year.

P Among other daily tasks, Liza is involved in scheduling and liaising with upcoming webinar
presenters, sourcing responses to audience questions and assisting strata service professionals
who are interested in growing their business.

N\ Liza Jovicic
; / ~ Sales and Content Manager
/ )

/’f’ LookUpStrata

Learn more here - https://www.lookupstrata.com.au/about-us/

You can contact us here » administration@lookupstrata.com.au

Disclaimer: The information contained in this magazine, including the response to submitted questions, is not legal advice and should
not be relied upon as legal advice. You should seek independent advice before acting on the information contained in this magazine.
Strata legislation is updated regularly. The information in this magazine is based on the legislation at the time of publishing.
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Special levy for
painting. Can |
propose a delay?

Our committee wants to paint
the building next year. We need

to raise a special levy. Can |
suggest we hold off painting

until 2026 so we all have more
time to save?

Our committee has proposed we paint the
building in 2025. We do not have enough in
the sinking fund. As the proposed painting is
only 12 months away, each owner must pay a
special levy of $4000 — $6000. | can’t pay this
amount by 2025.

To give owners an extra year to come up
with the required funds, can | put a motion
to the committee proposing the painting be
done in 20267

Motions are just proposals.
Owners can vote on them as
they see fit.

Motions are just proposals. Owners can vote
on them as they see fit. If you have a valid
proposal, you should submit your motion to
the committee so it can be considered.

4 www.lookupstrata.com.au

The committee is within its rights to put
forward a proposal and you can vote no to
that if you want. You can also put forward
a counter proposal. That’s the democratic
process at work.

You need to be conscious that if the
committee’s motion passes and there is a
special levy, you are obligated to pay that levy.
That can be hard, but owners must factor this
possibility into their calculations.

The committee might need to think about how
many owners may be in a similar position as
you. If a maintenance proposal will cause many
owners financial strain, perhaps they could
raise the money through a loan or across a
couple of years.

Regarding sinking funds, | often ask owners

to do a simple calculation. Divide the amount
in the sinking fund by the number of owners

in the scheme to get an average amount the
body corporate holds in reserve for each
owner. Ask yourself if you are comfortable with
that amount as the reserve for your lot. You
probably don’t have enough in your sinking
fund if the answer is no.

If a 100 lot scheme had $150,000 in its
sinking fund, many owners might think that
was a good amount. However, divide that
per lot, and it’s only $1500 for each. If you
had your own house, would you be happy to
have $1500 in your account as backup for
something going wrong?

It’s not an exact calculation of how body
corporate expenditure works, but if you want to
get a snapshot of where you stand, it’s a good
one to make. And if you think the number is
low, it may not be a disaster, but the likelihood
is that higher levies and special levies are in
your future.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE

TOWER

BODY CORPORATE



Your

Building
Matters. |

BODY CORPORATE

OVER TEN YEARS
EXPERIENCE IN THE BODY
CORPORATE INDUSTRY

FRIENDLY STAFF, EFFICIENT
SERVICE

towerbodycorporate.com.au

HONEST, CLEAR ADVICE FOR
STRAIGHTFORWARD
DECISION-MAKING

EASY, TRANSPARENT ACCESS
TO YOUR INFORMATION

infl {RvIE



Paul Morton, subject expert and
founder of Australia’s leading strata
lender, Lannock Strata Finance,
shares some insights into how to
approach your decision-making for
major works projects.

How do you decide which major works project is most
appropriate? What are the available sources of funds,

and how do you make the best choice? Is the cheapest

quote the best quote? How does tax affect your
decisions?

Planning Major Works
What gets you
the best return?

These are just some of the questions to ask when
considering major works. But before we consider your
major works, let's look at a range of reasons you might need
to invest in common property works:

+ Legal duty to “repair and maintain”

Risk to maintaining insurance cover if property is not
maintained

+ Occupational Health and Safety considerations
Reducing legal liability from accidents
And reasons you may want to invest in works:

Return on Investment (ROI) - Increased asset value or
increased occupancy rates

Personal satisfaction (e.g. is this a place | want to live in)



Value in Major Works Projects - Price, Quality and Time

We all know the idea of the Project Management Triangle,
where achieving equilibrium between speed, cost

and quality is impossible. But strata is more complex
because everyone will have a different idea of what
“value” is. What is important to you? Is it functionality?

Is it aesthetics? It is important to consider that you may
not just wish to replace something that needs replacing,
but to also improve it and to improve the return on your
overall investment.

All of this sits alongside the core decision-making matrix
for price, quality and time. What if some Bodies Corporate
members value price, others value time and the rest
value quality? If not everyone agrees with the decision-
making priorities, then you may find the Bodies Corporate
is not aligned on what they value. Getting agreement is
extremely hard, so in our experience, it is important to
work out the agreed objectives at the very beginning.

In the Bodies Corporate, it's important to have a shared
understanding of how you're looking at ROI. Are you all
considering it in post-tax dollars? Or are some Bodies
Corporate members looking at ROl in pre-tax dollars?
Taxes can make a big difference to net returns. To avoid
misunderstandings and to ensure everyone's on the
same page about the project's value, it's best to calculate
ROI in post-tax dollars. This way, you're all comparing
apples to apples.

Fast, Good, Cheap

Increasingly we see first-hand the problems caused

by the pursuit of “any product at the cheapest price”,
particularly with the cladding and defects problems across
the country. In some cases, different Governments have
stepped in to assist, but it all comes back onto the owner.

You get what you pay for in terms of price, quality and
time. Almost everyone focuses on price - and why not! But
you don't want cheap and nasty (truth is, you can't actually
afford that in the long run), you need to think about value
for money. This is where Lannock’s experience becomes
useful. It is not just about cost and expense.

| think we need to replace the words “expense” or “cost”
with the word “investment”. Whether you are fixing some
pavers, replacing your cladding, or putting a penthouse
on top, restoring value lost or creating value, you are
investing in your property. This helps you to start seeing
the opportunity of a return on your investment.

What else do you need to consider in terms of getting
the best value? Should you manage the project yourself/
yourselves? Now, this is a tricky part of the decision-
making, which has huge potential or unexpected
implications - often in cost, time and quality.

Potential project managers are Bodies Corporate
members, members with special interests, your strata
manager or a third-party project manager. The challenges
of self-management include accountability, resource
allocation, legal liability, skill requirements and role clarity.

We often see a lack of good project management which
can mean more problems. Understandably, the Bodies
Corporate often feel they can save money, depending
on the situation and the Bodies Corporate, but what if
something goes wrong? There is also a legal liability to
be considered. And the human impact of stress should
not be underestimated, particularly for owners living
“on-site” in the property.

Whatever you do, we recommend you don't delay your
decision when it comes to major works, as delays add
significantly to the cost.

Financial Solutions for Major Works

Lannock Strata Finance provides flexible funding
solutions to alleviate the financial burden on strata
communities. These options allow for works to be
carried out immediately, avoiding the risk of further
damage caused by delay, whilst smoothing the cost
impost on owners of having to fund the full costs of
repair upfront.

Understanding the challenges of the work you need to
be done and the financial solutions offered by Lannock
to help you achieve this is essential for individual owners
and strata communities.

We can tailor a flexible funding facility to suit your
project-specific needs.

Jason Triplett
Business Development Manager - QLD

P 0467 777 272

E jason®@lannock.com.au

-
-
-
-
-
-

W lannock.com.au

With Lannock Strata Finance, you will have a dedicated
relationship manager through all stages of this decision-
making process and through the project.

1¥ Lannock

Simplifying strata funding



Is the owner responsible for
the damage if an unauthorised
e-bike causes a fire?

NATIONAL

Risks of e-bikes and
e-scooters to strata
owners

¢~ LookUpStrata

=

(@) sedgwick ,_
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VOICE OF STRATA
NERS

If a battery fire causes damage Whether it’s unauthorised or not
to common property or or banned within a bylaw, it’s
other lots from an authorised or going to be covered under the
unauthorised e-bike, e-scooter policy unless there’s a specific
or e-skateboard, is the owner exclusion.

liable for the damage?

8 www.lookupstrata.com.au



| haven’t seen or encountered a specific
exclusion in a policy related to e-scooters,
e-bikes, or batteries. If there’s a claim, at
this stage, it’s covered. It’s an unforeseen
and fortuitous loss without any exclusions
in the policy.

Whether it’s unauthorised or not or banned
within a bylaw, it’s going to be covered under
the policy unless there’s a specific exclusion.

Sean Callan | Sedgwick
sean.Callan@sedgwick.com

READ MORE HERE

(@) sedgwick
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Helping the strata‘community
navigate their building concerns

BUILDING CONSULTANCY

»  Defect reports and forensic engineering
Scope of works
Dilapidation and risk surveys
Dispute mediation and expert witness
Contractor procurement and cost validation
Construction management

Capital works funds/maintenance plans

Technology driven solutions (incl. Al)

Facade assessments
TOLEARNMORE, CONTACT:
sales.au@sedgwick.com

] strata
— community
association-

] strata
— community
= association®

REPAIR SOLUTIONS

Emergency make safe

Fire water damage restoration
Leak detection
Contamination response
Building repairs

Cost validation services

Technology driven solutions (incl. Al)

sales.au@sedgwick.com

strata
community
association®

P strata
—4 community
— association



GUIDE TO BODY CORPORATE BY-LAWS

By-laws are an integral part of the administration of a body corporate. The purpose of by-laws is to provide the
committee with the power to regulate the use of lots, body corporate assets and common property.

Committees have a statutory obligation to enforce the body corporate’s by-laws. However, by-laws are often
forgotten about until they need to be enforced.

The problem for bodies corporate is that:

+ there are a myriad of legislative requirements for a by-law to be valid (and if it is not valid it cannot be
enforced);

- the laws that govern by-laws change from time to time (making some by-laws obsolete or unenforceable); and
+ changing by-laws is not necessarily a quick process.

“Poorly drafted by-laws can leave the committee in a position
where it cannot effectively requlate improper conduct”.

In our complete guide to body corporate by-laws we cover off:
« what are body corporate by-laws

« why they are important Complete guide

« how they are made to body corporate
by-laws

+ how they are changed

+ what can by-laws include
+ what can't by-laws include
« how they are enforced

Mahoneys is recognised as one of Australia’s leading body
corporate law firms — having recently been awarded “Strata Law
Firm of the Year” at the most recent Strata Community Association
(QLD) awards.

Our dedicated Body Corporate team is made up of industry-
leading lawyers with experience in providing body corporate
advice, transaction support and dispute resolution services.

Feel free to contact us if you have any questions about preparing,
changing, registering and enforcing body corporate by-laws M ohonevs
— including for the recent BCCMA changes relating to smoking, /’y
towing and pets.

© B & &

General advice Dispute Assignments Amalgamation Off plan
/ by laws resolution /termination (BMS / CMS)
www.mahoneys.com.au

Liability limited by a scheme approved under Professional Standards Legislation



Free By-Law Review

Queensland strata laws have changed.

Your by-laws must reflect the changes to
ensure they can be enforced.

Key reasons to have your by-laws reviewed and assessed:
make sure they comply with the changes
ban smoking in outside areas
address any parking issues
regulate hard flooring properly
regulate owner and occupier communication
Contact our dedicated body corporate team at

info@mahoneys.com.au
for a free review and assessment of your by-laws.

Brisbane office Gold Coast office

MO hOﬂeys L 18, 167 Eagle Street L 2, 235 Varsity Parade

Brisbane Qld 4000 Varsity Lakes Qld 4230
www.mahoneys.com.au p 07 3007 3777 p 07 5562 2959




Can we claim
partial lost
rent from

the strata
insurance?

12 www.lookupstrata.com.au

If we had a partial loss of

rent due to water damage,
can we file a claim with the
strata insurance to recoup the
partially lost rent?

Due to recent water damage in our unit,
we’ve experienced a partial loss of rent
associated with a common property leak.

As the damage only affected one bedroom,
we had to reduce the rent because of the
loss of amenity. Unfortunately, our insurance
doesn’t cover a partial loss of income. Could
we file a claim with the body corporate to
recoup the lost rent?

This process determines
whether the body corporate’s
actions, or lack thereof, directly
contributed to the damage,
thereby establishing their
liability.

A lot owner has the right to submit a legal
demand to the body corporate if they
suspect the body corporate’s negligence,
such as failing to maintain common
property, has led to damage, e.g., a leak
originating from common areas. In response
to such a demand, the body corporate can
pursue a claim under the public liability
section of their insurance policy. The
decision to accept or deny this claim will
then rest with the insurer, who will evaluate
the circumstances against legal principles
of negligence. This process determines
whether the body corporate’s actions, or
lack thereof, directly contributed to the
damage, thereby establishing their liability.



To submit a demand, the lot owner must rental loss. Insurance policies often cover

prepare a letter to the body corporate. This scenarios of partial loss of use, so it’s possible

letter should include: that further discussion or clarification of the
policy terms could lead to a more favourable

* The date and specifics of the incident outcome regarding loss of rent coverage.

causing the loss.

+ An explanation of why the lot owner Tyrone Shandiman | Strata Insurance Solutions
deems the body corporate liable or tshandiman@iaa.net.au

negligent. READ MORE HERE

+ A detailed summary of the costs incurred,
Strata

supported by invoices, rental ledgers, or
: Insurance
other relevant documentation. SOLUTIONS

* Instructions on where the compensation
should be paid.

In this particular instance, before proceeding
with a demand against the body corporate,
the lot owner should revisit the property
damage claim first. Specifically, the owner
should query the insurer regarding the
partial coverage decision, emphasising the
impact of partial occupancy associated with

REDUCE YOUR
PREMIUM PAYABLE

WITH OUR LOW FEE FOR SERVICE
POLICIES AND NO HEFTY COMMISSION
TO YOUR STRATA MANAGER.

Mention this offer when requesting a quote from us and
we will provide a discount off our standard fee for service
of $250 (GST Incl) for buildings with 10-25 lots or $500
(GST Inc) for buildings with more than 25 lots for the first
year you insure with Strata Insurance Solutions.

To redeem this offer email a copy of your current policy
schedule to Strata Insurance Solutions within 1 month of
the publication of this magazine. Your policy can expire 130 0 554 165
any time in the next 12 months, however we can only

provide quotes 30 days prior to the expiry of your policy —

if your policy is not due now, we will schedule to quote at
the appropriate time. To ensure we apply this offer to our

quotes, please specifically mention you would like to S
redeem the “LookUpStrata Special Offer” . trata

info@stratainsurancesolutions.com.au

Take the testtOday_ S0 L i@ iES
see how much you can save.

strata solutions.com.au

Strata Insurance Solutions is a Corporate Authorised Representative of Insurance Advisernet Australia Pty Limited ABN 81 072 343 643 Australian Financial Services Licence No 240549 CAR Number 404246




Do lot owners
need permission
to replace their
electricity meter?

Do lot owners need permission common property meter board, we do not

before replacing their meter? believe lot owners need permission from the
Q What legal implications or strata or body corporate entity to have the old

recommended steps should the meter changed to a new smart meter.

body corporate take if this has

occurred? In many cases, the meter replacement is

actually initiated by the customers’ energy
retailer, or the local energy distributor, due to

0 The body corporate does not regulated meter replacement programmes

own the electricity meters. such as ageing or meter family type
failures. There are some jurisdictional nuances

around Australia due to state or regional based
rules, however, assuming no modifications to
common property occur in these cases, we do
not believe a strata or body corporate entity
has any obligations to take any action.

A strata or body corporate entity do not

own electricity meters (excluding private
embedded networks in some cases). They
are owned by Australian Energy Market
Operator (AEMO) accredited meter providers.

Assuming an old meter was replaced with a Joseph Arena | Arena Energy Consulting
new meter that takes up the same footprint, joseph@arenaenergyconsulting.com.au

and there were no modifications to the
READ MORE HERE

14 www.lookupstrata.com.au



@‘MiMOR

Turning every
building digital

Every building should have a digital system in 2024.

MiMOR'’s industry-leading online strata management software provides
features that remove unnecessary frustrations by automating everyday
tasks and providing information to residents at the click of a button.

MiMOR can turn any building
digital no matter the age or size.

Streamlined communication between
residents, managers and owners.

Convenient, central, online
hub for information and alerts.

Accessible anywhere, anytime with
great functionality and an easy setup.

ol B B) O

EMAIL/SMS BUILDING MOVE-IN COMMON AREA DIGITAL
COMMUNICATIONS INFORMATION MOVE-OUT BOOKING NOTICEBOARD
BOOKING SYSTEM
SYSTEM

GET IN TOUCH TODAY info@mimor.com.au @ WWW.mimor.com.au




Unauthorised installation
of an air con unit

Without approval, a lot owner
installed a new air-conditioning
unit and large PVC covered
pipes on our wall. They’ve finally
removed the compressor but will
not remove the pipes. What can
we do?

We own a unit in a six unit complex. Each unit
is three levels and joined, sharing boundary
walls. Each unit has an exclusive use garden.
Without approval, a lot owner installed a new
air-conditioning unit and compressor. The
compressor was installed on our wall, directly in
front of our compressor. The neighbours drilled
holes in the wall and ran large PVC covered
pipes from the wall into our garden bed.

We can no longer use our air conditioner during
summer due to lack of airflow. Our compressor
was at risk of overheating.

After almost ten months, the neighbour finally
removed the compressor but left all the

pipes and fittings on the wall. The pipes are
constantly dripping water resulting in black
mould on the wall.

The owner is now the committee chair and
refuses to remove the fittings and pipes. What
can we do as we are feeling a bit helpless?

16 www.lookupstrata.com.au

Be 100% sure there was no
approval in the first place.

| think the starting point is to be 100% sure
there was no approval in the first place. Then

it is a matter of asking the body corporate to
arrange the removal of the items. If they don't,
it’'s about recognising the potential for a conflict
of interest in that decision. That’s what the
Commissioner’s Office is for.

Frank Higginson | Hynes Legal
frank.higginson@hyneslegal.com.au

Hynes

LEGAL



By-laws can now
ban smoking

3 REASONS TO
REVIEW YOUR BY-LAWS NOW

1. Prohibit smoking in common and some private areas

2. Prepare for the wave of electric vehicles

3. Remain valid and enforceable under new QLD laws

hyneslegal.com.au Claim your
07 3193 0500 FREE
By-Laws

Assessment

RedChlp Hynes Legal is a

LAWYERS Redchip Company hyneslegal.com.au/by-law-review



An animal can be

removed from a scheme
if it contravenes its

conditions of approval

Despite agreeing to terms when
they moved to the building,

an owner walks their dog on
common property without a lead.
The committee has sent two
letters about this, but nothing has
changed. What do we do next?

18 www.lookupstrata.com.au

An owner walks a dog on common property
without a lead and does not pick up after the
dog. When they came to the property, The
owner signed a pet agreement stating that
pets must be on a leash when on common
property. This owner has received two letters
from the committee via our manager, but
nothing has changed.

What next steps should the committee take?
We’ve had numerous complaints from other
owners about this situation.



An animal can be ordered to be On (a), | can’t imagine that is viable, especially if

removed from a scheme ifitisin other owners are complaining. Which leaves (b),

contravention of its conditions of an application to the Commissioner’s Office for

approval. dispute resolution about the non-compliance
with conditions.

While there has been a lot of attention

on new laws (both strata and residential
tenancies-related) about the keeping of pets
in a community titles scheme, one fact has
remained unchanged: namely, that an animal
can be ordered to be removed from a scheme

The first step will typically be conciliation,
followed by adjudication if unsuccessful. As |
alluded to above, it is very much open to an
adjudicator to order the animal to be removed
from the scheme.

if it is in contravention of its conditions of This is general information only and not legal
approval. advice.
Based on what you say, you have attempted Chris Irons | Strata Solve

to address these issues informally and without ~ Clis@stratasolve.com.au

success. That means your only options here are READ MORE HERE
either

STRATA

1. do nothing and hope the situation rectifies i
itself or

2. take formal action.

GQS |

A leader in servicing
the strata industry
Tax Depreciation
Insurance Valuations
Sinking Fund Forecasts

Defect / Condition Reports
(QBCC licensed, CASA drone licensed)

Common Property Safety Reports

GQS complete on average over 3,000 property consultancies each year, all across Australia. Our experience C GOS
will provide valuable input to any investment, business or personal, often saving you thousands of dollars.




Major works
motion raises

validity concerns

The committee put a motion to
the body corporate for major
works up to estimated costs
based on a quote. They would
decide on the contractor once
more quotes were received. The
motion passed. Was the motion
valid?

At our AGM, the committee put a motion

to the body corporate for major works. The
committee provided no quotes to the body
corporate, but they did provide an estimated
cost that exceeded committee and major
spending limits. The committee sought body
corporate approval up to the estimated cost
and advised it would subsequently obtain two
or more quotes. The committee would then
decide which quote to accept. The motion
passed. Was the motion valid?

The motion would appear to
be invalid.

On balance, the motion would appear to be

invalid. However, it is difficult to conclusively
determine this without reviewing the agenda
in detail.

20 www.lookupstrata.com.au

Section 163 of the Accommodation Module
provides (our emphasis):

1. This section applies if—

a. a motion to be moved at a general
meeting of the body corporate
proposes the carrying out of work or
the acquisition of personal property or
services, including the engagement of
a body corporate manager or service
contractor, but not including the
engagement of a service contractor who
is also, or is to be, a letting agent; and

b. the cost of giving effect to the
proposal is more than the relevant
limit for major spending for the
community titles scheme.

2. The owner of each lot must be given
copies of at least 2 quotations for
carrying out the work or supplying the
personal property or services.

5. Copies of the quotations or, if voluminous,
summaries of the quotations and advice
about where the complete documents
may be inspected, must accompany the
notice of the meeting at which the motion
is to be considered.

Based on the information provided, it would
appear that the motion does not:

a. identify the relevant third party contractor
proposed to carry out the works;

b. provide any details about the scope of
works; or

c. provide copies of any quotations, which
owners are invited to consider as part of
the motion in contravention of section
163(5) of the Accommodation Module.

Without including these three matter in the
agenda, it would be difficult for the motion to
be considered valid.

Liam Boudin | Mahoneys
Iboudin@mahoneys.com.au

READ MORE HERE

£ mahoneys



Fire Safety
Compliance

Are the people servicing your fire
equipment qualified to do the work?

Hiring licensed professionals is not just about ticking
boxes. If there's an incident, being able to show that
qualified professionals did the checks and maintenance
can help legally, as body corporates can be held
accountable if something goes wrong.

Licensed fire safety professionals understand the legal
requirements for shared spaces, evacuation plans and the
challenges of living or working in multi-unit buildings.

They also know how to spot problems with fire safety
equipment and how to fix them. Hiring someone without
the correct licence may mean equipment isn't properly
maintained, which could put lives at risk!

DON’'T RISK IT!

If a retrospective investigation finds any aspect of your fire
safety non-compliant, you risk voided insurance, hefty fines
and even jail. That's why it's crucial to get an independent

third-party consultant to audit your building.

Fire Matters provides an unbiased fire compliance

How to check a licence

A QBCC Licence search will confirm the licence class,
grade, condition and status of most fire professionals.
You can also check plumbers’ licences to ensure they
are endorsed for fire protection on the occupational
plumber and drainer register and electrical licences on
the Worksafe website.

Understanding licence classes & licence streams
There are three main licence types to be aware of:
Inspect & Test, Install & Maintain, and Certify. Each is
only qualified to do certain types of work. There are
also five different licence streams: Portable, Passive,
Electrical, Water and Special Hazards. These outline
the types of equipment they are qualified to work on.

When it comes to your annual survey/condition
report, it is essential you have someone with a certify
licence to sign off all the work done during the year.

Stefan Bauer
Fire Matters

READ MORE HERE

FIRE COMPLIANCE AUDIT
@ Fire Safety Installations
& Emergency Evacuation Plan
@ Means of Escape
@ Evacuation Diagrams

&)

RESIDENT TRAINING

In-person fire safety training

and evacuation drills. Plus,

an online learning portal for
anyone unable to attend.

OCCUPIER’S STATEMENT

We prepare the Occupier’s
Statement on your behalf, so
you can sign with confidence

assessment that could save you thousands. We also ensure
your residents are fully trained in the event of a fire, giving
you peace of mind when signing your occupier’s statement.

knowing all the compliance

boxes have been ticked.

CONTACT US:

07 3071 9088 MATTERS

Fire Safety Compliance

www.firematters.com.au

| admin@firematters.com.au




Stop the leak first,
sort costs later

Our body corporate decided

to pay plumber repairs for a
Q leak in a lot and then seek

reimbursement from the owner.

Can body corporate funds be

used in this way?

When a plumber is called to investigate the
cause of and repair a water leak in a lot, our
body corporate decided to pay the plumber’s
invoice and issue a “notice to pay” to the
owner. Is this legal?

Can body corporate funds be used to pay for
a repair that is an owner’s responsibility even
if reimbursement follows? If an owner refuses
to reimburse the amount, body corporate
funds could be tied up indefinitely until the
dispute is resolved.

The body corporate wants to ensure the
plumber is paid promptly, rather than any
possibly delayed payments directly from an
owner. Has the corporate body taken the
correct action?

22 www.lookupstrata.com.au

0 Stop the leak as quickly as

possible before more damage
occurs.

When a leak occurs, it’s imperative to stop

it quickly. When a leak is reported, often

you don’t know if it is coming from common
property or owner’s property. So, what is the
best thing to do in these situations?

There probably isn’t a one-size-fits-all answer.
Different buildings may successfully handle
things in different ways.

However, if a leak is reported to a body
corporate manager, they can generally send a
work order quickly and have a plumber attend
the site ASAP.

If that plumber can stop the leak and prevent
damage to the property and an insurance
claim, that’s a good outcome.

Alternatively, the manager takes additional
time contacting the committee and asking
them to inspect or contact an owner who may
or may not be responsible and may or may not
be available directly.

Most of the time, this alternative option results
in a much longer time to fix the leak, and the
chance of additional damage increases. How
is this helpful?

As such, | don’t see any major problems with
how your manager handles issues like this.
However, if the committee is unhappy with
the manager’s choices, they can review and
instruct them accordingly.

Regarding the payment chain, the simplest
way to think about it is that the responsibility
for paying an invoice to a contractor sits with
the person who arranged for the contractor to
attend. If they think a third party should pay
the invoice, they can contact that party, but the
contractor shouldn’t be waiting for payment
over a issue that does not concern them.

So, if the body corporate books the
contractor to attend, it’s reasonable for the
body corporate to pay the invoice. Any initial
work done by the contractor should be to



stop the leak as opposed to carry out all the disagree, but for me, whatever action is taken

repairs required. This kind of thing should be to stop the leak quickly is probably the right
stipulated in the work order. If a contractor choice. If that leads to a few issues after the
stops a leak on the instruction of the body fact, so be it.

corporat.e and dogs unapprf)ved repairs, th.at S William Marquand | Tower Body Corporate
another issue. This shouldn’t happen, provided willmarquand@towerbodycorporate.com.au
you use responsible contractors and clear

work orders. READ MORE HERE

And, if it turns out the owner should pay
costs, it’s correct for the body corporate to Z:ﬁ\\
ask them. The owner can refuse, and some 2

do. Sometimes, a little persuasion is required ~

and if there can’t be a mutual agreement on TOWER
the costs, the body corporate may need to

seek a legal resolution to impose the costs.

That’s difficult and frustrating for everyone,

but it doesn’t mean the initial decision to take

action was wrong. You need to consider this

against what would have happened if the leak

hadn’t been stopped. It’s a counterfactual, so

we can’t say for sure, but the longer a leak

goes on, the more damage it does and the

more headaches it causes. Other people may

STRATA COMPLIANCE REPORTS THAT ARE EASY TO UNDERSTAND

Building Maintenance Assessments
Maintenance Plans

Common Property Safety Reports
Fire Safety Audits and Reports
Insurance Valuations

Asbestos Inspections & Reports

1300 309 201 | info@giagroup.com.au
www.giagroup.com.au
compllance madk agy QIA Group Pty Ltd | ABN 27 116 106 453




Is a draft document a
body corporate record?

I’'ve requested to see the

new building management
agreement before our AGM.
The committee states it is a
draft and unavailable to owners
in that format. Is a draft still a
body corporate record? Should
owners have access?

Our committee has entered into
negotiations with our building manager

to create a new building management
agreement. I've requested to view the new
agreement, as it forms part of the body
corporate record.

24 www.lookupstrata.com.au

I’ve been told the document is only in draft form
and isn’t searchable. Is this correct? Our AGM
is in a month, and many of the body corporate
members are worried we will have to vote on a
document with very little notice.

Also, owners weren’t consulted on whether we
wanted a new management agreement, nor
was the spending on legal fees approved. The
legal fees are more than the spending limit.
There doesn’t seem to be any consequences
for committees overspending on limits.



There is no differentiation it may be appropriate for the committee to

0 between whether something decline access to |t That said, | note that isn’t
is a “final’ version or a ‘draft’: a what they have said so far.
record is a record is a record. On your comment about committee spending:
if the relevant limit has been exceeded, you can
When it comes to body corporate records, challenge that in the Commissioner’s Office.
there is no differentiation between whether From what you are saying, it may be a systemic
something is a ‘final’ version or a ‘draft’: a issue. If that is the case, your other option is
record is a record is a record. So my view to look at replacing some or all committee
would be that even if the revised agreement members if you think they are not doing their
is apparently a ‘draft’, it very likely remains a job. There is a process for that to happen,
record and is subject to inspection and access  although you do, of course, need to have
by an interested person. appropriate people to replace them.
If you and other owners are concerned you will  This is general information only and not legal
not have enough time to consider the ‘final’ advice.

agreement, then the consequences of that

. . Chris Irons | Strata Solve
are the motion may end up failing as a result.

chris@stratasolve.com.au

Perhaps that is something you could highlight
to the committee if and when you go back to

them to request the ‘draft’ in advance again.
STRATA

One qualifier | will note here is that if the draft SSLVE &."
agreement is considered legally privileged,

STRATA
SSLVE &

Strata Solve helps people untangle and resolve their strata issues. Sounds simple when you put
it like that, doesn't it?

Director Chris Irons (pictured, with his strata-approved greyhound Ernest) has an unrivalled
strata perspective. As Queensland’s former Body Corporate Commissioner, Chris has seen
and heard virtually every strata situation and nuance. He knows that while legislation provides a
framework, there are many ambiguities to navigate through and in which pragmatism, common-
sense and effective communication are vital.

As an independent strata consultant, Chris provides services which are all about empowering
owners, committees, managers, caretakers, and others, to protect their strata interests. With
a high-profile media and online presence, and as an accredited mediator, Chris is also able to
carefully ‘read the room’ and craft the right narratives in even the most complex strata situation.
Strata Solve is not a law firm. Chris instead thinks of steps you can take before you embark
on lengthy, costly, and stressful legal proceedings. Regardless of the client, all people in strata
have one thing in common: their substantial investment in the strata scheme. Strata Solve
prioritises that investment in each tailored solution we provide.

Get in touch to find out more.

chris@stratasolve.com.au
stratasolve.com.au




Do committees
need to respond to
all ovwner emails?

26 www.lookupstrata.com.at

Does a Committee have to
respond to an owner’s general
communications?

The body corporate does not have
to: read, respond, table, or action
any general communications.

There seem to be many ‘energised’ owners

who write too many emails and who test the
resolve of volunteer committee members to

remain on committees.

Nothing in the legislation requires the body
corporate to take any action in response to an
owner’s general communications. The body
corporate does not have to: read, respond,
table, or action any general communications.

No by-law or general meeting resolution is
required to entitle the committee to disregard
communications.

However, while that is the legal position, a
committee:

1. should always review the correspondence
to make sure that the correspondence does
not:

+ warn of a dangerous situation or

+ contain the exercise of a statutory right,
such as seeking to inspect documents
or requesting a motion be placed on an
agenda, etc; and

2. is unlikely to be too popular if it ignores all
correspondence.

This is a different approach to responding to
abusive and/or onerous correspondence, which
seeks to limit the correspondence being sent.

Peter Hunt | Mathews Hunt Legal
peter.hunt@mathewshuntlegal.com.au

READ MORE HERE




Seymour

Consultants

STRATA COMPLIANCE REPORT SPECIALISTS

Since 2001, Seymour Consultants has applied professionalism,
honesty and integrity to every project and built a reputation as a
market leader in the Strata Industry.

With a background of over 25
years experience in Quantity
Surveying, Construction and

Development, you can be sure to benefit from our
experience for your reporting and project based needs.

+  Fire Safety Auditing, Evacuation
Planning & Training

*  Pool Certification

+  Facility Manager & Caretaker
Recruitment

+ Lot Entitlement Reporting

+  Building Condition Reports

*  Quantity Surveying

Our main objective is to work in partnership with you as we
share a joint interest in the success of each and every project.

Call us today on 07 5573 4011
Email us on info@seymourconsultants.com.au
Visit our website at www.seymourconsultants.com.au

* Health & Safety

+  Sinking Fund Forecasts

+  Asbestos Auditing

* Insurance Valuations

«  Caretaking Performance Reviews !

«  Caretaking Remuneration Reviews — N
Time & Motion Study

+ Management Rights — Suitability
Interview & Assessment

*  Project Management

+ Tax Depreciations

+ Part Five Reporting

fety

Health & Sa

L
(@) Workplace

10



Your source of
reliable Strata news
and information
since 2013

Providing detailed, practical, and easy to
understand strata information to all Australians.

Articles & Q&As

The Strata Magazine |

Webinars & Newsletters '4
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STRATA MANAGEMENT DEFECT RESTORATION

Z% — Joweér ?dqu“ﬁi:porate Building Rectification Services
==  ourBurding Waters m—— - e D: 07 5539 3588

=== P:0756094924 Dito W: https://www.buildingrectification.com.au/
TOWER W: https:/towerbodycorporate.com.au/ auangreccaonsevess V- 117EPS: ' 9 o

E: admin@buildingrectification.com.au

BODY CORPORATE

E: info@towerbodycorporate.com.au
Bright & Duggan Ouroboros design
Strata Professionals

. Architect assistance with upgrades and renovations
brightéduggan = P: 02 9902 7100

p— . P: 0400 152 833
W: https://bright-duggan.com.au/ E: garymol2@gmail.com

E: customercare@bright-duggan.com.au

TRADECOM GROUP
-~ Innovative Commercial Building Projects
'GI'R%&DECOM P: 1300 301 888
W: https://tradecomgroup.com/
E: services@tradecomgroup.com

Vision Strata Services

51 Your local Strata Firm based on the Gold Coast QLD
L W: http://visionstrata.com.au/

E: info@visionstrata.com.au

SSKB Strata Managers = Altec Building
A Positive Difference in Strata @ Remedial Building & Waterproofing
ﬂ(b P: 07 5504 2000 _ P:02 9744 2039
e W https://sskb.com.au/ ALTEC W: https://www.altecbuilding.com.au/
E: sskb@sskb.com.au BUILDING E:info@altecbuilding.com.au
Northern Body Corporate Management STRATA REPORTS
Tl Specialist Body Corporate Management for North Queensland .
ﬂﬂlﬁ Rawlinsons
4, P: 07 4723 8217 ]
NORTHERN  W: https://www.nbemgld.com/ IR{ Calculated Confidence

uuuuuuuuuuuuuuuuuuuuuuu P: 08 9424 5800
. i RAWLINSONS
Elloenabinpenansal W: https://www.rawlinsonswa.com.au/

COST MANAGEMENT

Bryant Body Corporate Management E: info@rawlinsonswa.com.au

P, Not All Agents Are the Same! Strataregister.com Pty Ltd
G - 07 5437 7777 :
Strata, : LLL Find the Strata / CT Manager for your property
WMEIITIE | W: https://www.bryantstrata.com.au/ LLrecister P: 0411 483 249
L

E: peterbryant@bryantstrata.com.au W: https://www.strataregister.com/
E: hello@strataregister.com

Quantum United Management
Creating vibrant and connected communities INVESTMENT SERVICES

P: 6138360 8800 . Strata Guardian
W: https:/www.quantumunited.com.au/ I i I Fight low returns and rising levies with us.
E: info@quantumunited.com.au il

P: 1300 482 736
STRATA W: https://www.strataguardian.com/
Archers the Strata Professionals GUARDIAN E: contact@strataguardian.com
~ Your Partners in Stratas
ARCHERS W: https://abcm.com.au/

E: marketing@abcm.com.au

PRINT YOUR DIRECTORY HERE
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BUILDING ENGINEERS & INSPECTORS

sedgwick.

compliance made ey

(,6Qs

EKBCRC

Sedgwick

Building Consultancy Division & Repair Solutions
W: https://www.sedgwick.com/solutions/global/au
E: sales@au.sedgwick.com

QIA Group

Compliance Made Easy

P: 1300 309 201

W: https://www.giagroup.com.au/
E: info@giagroup.com.au

GQS

Quantity Surveyors & Building Consultants
P: 1300 290 235

W: https://ggs.com.au/

E: info@ggs.com.au

Seymour Consultants

Body Corporate Report Specialists

W: https://www.seymourconsultants.com.au/
E: info@seymourconsultants.com.au

BCRC

Construction Materials & Durability Consultants
P: 02 91318018

W: https://bcrc.com.au/

E: sydney@bcrc.com.au

Budget Vals
Built For Strata

15 P: 1300 148 150

Australia Pty Ltd

Independent ?’ﬁ
Inspections )

W: https://www.budgetvals.com.au/
E: reports@budgetvals.com.au

Palmer Acoustics

Specialist Acoustic & Audio Visual Engineering
P: 617 3802 2155

W: https://palmeracoustics.com/

E: ross@palmeracoustics.com

HFM Asset Management Pty Ltd
Building Efficiency

P: 0407 734 260

W: https://www.hfmassets.com.au/

E: info@hfmassets.com.au

Independent Inspections

Sinking Fund Forecast, Insurance Valuations, OHS
P: 1300 857 149

W: http://www.iigi.com.au/

E: admin@iigi.com.au

LookUpStrata |
DIRECTORY

’0 BIVREPORTS
9 1300 10 72 80

STRATA COMPLIANCE SPECIALISTS.

@ pircsa

G)LUTIONS
IN ENGINEERING

A
e—

CORE

CONSULTING ENGINEERS

Mabi

services
Asbestos, Safety & Building Consultants

OLIVE TREE
0*7'4137@'%—

_dfn

LEO & ASSOCIATES

CONSULTING ENGINEERS

Leary & Partners

Quantity Surveying Services Since 1977
P: 1800 808 991

W: https://www.leary.com.au

E: enquiries@leary.com.au

BIV Reports

Specialist in Strata Compliance Reports
P: 1300 107 280

W: https://www.biv.com.au/

E: biv@biv.com.au

Pircsa Pty Ltd

Professional Insurance Restoration and Consultancy
P: 0460 555 077

W: https://pircsa.com.au/

E: steve@pircsa.com.au

Quality Building Management

keeping your buildings legally compliant and safe
P: 1300 880 466

W: https://gbm.com.au/

E: sales@gbm.com.au

Solutions in Engineering

Quality Reports On Time, Every Time!

P: 1300 136 036

W: https://www.solutionsinengineering.com/
E: enquiry@solutionsinengineering.com

CORE Consulting Engineers

Delivering 360° engineering solutions for strata
P: 02 8961 3250

W: https://core.engineering/

E: admin@core.engineering

Mabi Services

Asbestos, Safety & Building Consultants
P: 1300 762 295

W: https://www.mabi.com.au/

E: cinfo@mabi.com.au

Olive Tree Consulting Group
Solutions in Strata Compliance

P: 0400 161 659

W: https://olivetreeconsultinggroup.com.au/
E: admin@olivetreeconsultinggroup.com.au

Leo & Associates Consulting Engineers
Enhancing Structures, Empowering Futures

P: 0452 205 727

W: https://laconsulting.com.au/

E: Leo@laconsulting.com.au

PRINT YOUR DIRECTORY HERE
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Strata
Insurance

SOLUTIONS

JA

STRATA COMMUNITY
INSURANCE

= Flexinsurance

. INSURANCE, BUT FAIR.

mbrokers
! the smartinsurance choice

celebrating ZJ "= years

4

STRONG

INSURANCE

Strata Insurance Solutions

Protecting owner assets is who we are.

P: 1300 554 165

W: https://www.stratainsurancesolutions.com.au/
E: info@stratainsurancesolutions.com.au

Whitbread Insurance Brokers
Empower Your Vision

P: 1300 424 627

W: https://www.whitbread.com.au/
E: info@whitbread.com.au

CHU Underwriting Agencies Pty Ltd
Specialist Strata Insurance Underwriting Agency
W: https://www.chu.com.au/

E: info_nsw@chu.com.au

Strata Community Insurance

Protection for your strata property. And you.
P: 1300 724 678

W: https://www.stratacommunityinsure.com.au
E: myenquiry@scinsure.com.au

Flex Insurance

Your Cover Your Choice

P: 1300 201 021

W: https://www.flexinsurance.com.au/
E: info@flexinsurance.com.au

Driscoll Strata Consulting

Knowledge | Experience | Service

P: 0402 342 034

W: https://driscollstrataconsulting.com.au/
E: enquiries@driscollstrataconsulting.com.au

Sure Insurance

Sure. Insurance, but Fair

P: 1300 392 535

W: https://sure-insurance.com.au/strata-hq/
E: strata-quotes(@sure-insurance.com.au

CRM Brokers

The smart insurance choice

P: 1300 880 494

W: https://www.crmbrokers.com.au/strata-insurance/
E: crmstrata@crmbrokers.com.au

Strong Insurance

Fast & efficient strata insurance across Australia
P: 1800 934 099

W: https://www.stronginsurance.com.au/strata-quote
E: admin@stronginsurance.com.au

STRATA LAWYERS

Mahoneys

Body Corporate Law & Dispute Resolution Experts
P: 07 3007 3777

W: www.mahoneys.com.au/industries/bodies-corporate-strata/
E: info@mahoneys.com.au

#mahoneys

Hynes Legal

Leading Lawyers. Living Strata.
P: 07 3193 0500

W: https://hyneslegal.com.au/

Hynes

LEGAL

E: frank.higginson@hyneslegal.com.au

Bugden Allen Graham Lawyers

Specialising in property development & strata law
P: 07 3905 9260

W: www.bagl.com.au

E: info@bagl.com.au

LAWYERS

BUGDEN
ALLEN
GRAHAM

Mathews Hunt Legal

BODY CORPORATE LAWYERS... EXCLUSIVELY
P: 07 5555 8000

W: https://mathewshuntlegal.com.au/

E: admin@mathewshuntlegal.com.au

MATHEWS HUNT LEGAL

Moray & Agnew Lawyers

Legal strategies and solutions for our clients
P: 03 9600 0877

W: https://www.moray.com.au/

E: https://www.moray.com.au/

v
MORAY& AGNEW

LAWYERS

Grace Lawyers
Know. Act. Resolve.

W: https://gracelawyers.com.au/
T————— E: enquiries@gracelawyers.com.au
Holman Webb Lawyers

Body Corporate and Strata Dispute Experts
FOLMANWEBE  P: 61732 350 100

W: https://www.holmanwebb.com.au/

E: contact@holmanwebb.com.au

WINDOWS & DOORS
Windowline Pty Ltd

Australia’s strata replacement window & door specialists
[IMDITILINE - p: 02 8304 6400
T W: https://windowline.com.au/

E: info@windowline.com.au

Clear Edge Frameless Glass
Energy Efficient Balconies for Elevated Living

W: https://www.clearedgeglass.com.au/
E: sales@clearedgeglass.com.au

CLEAR
EDG

glass systems
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SOFTWARE eVotters
MiMOR The online voting solution
Connecting People - Creating Communities Norters P: 6128011 4797
P: 0414 228 644 W: https://www.evotters.com/
: E: support@evotters.com

MIiMOR Wi.https://vaw.mimor.com.au/
E: info@mimor.com.au

EDUCATION & TRAINING

Stratabox

Building Confidence

& STRATA P: 1300 651 506

W: https://stratabox.com.au/
E: contact@stratabox.com.au

LookUpStrata
Australia’s Strata Title Information Site
W: https://www.lookupstrata.com.au/

LookUpStrata E: administration@lookupstrata.com.au

ResVu

Customer Service Software for Strata
> AU P: 0874778991
W: https://resvu.com.au/

Strata Community Association
== strata P: 02 9492 8200
Gesadiation W https://www.strata.community/

E: enquiries@resvu.com.au E: admin@strata.community
StrataMax .
Streamlining strata Owners Corporation Network
é P: 1800 656 368 OCH s The Independent Voice of Strata Owners
StrataMax  w: https://www.stratamax.com/ W: http.s:.//ocn.org.au/
E: info@stratamax.com = EnglrEH DR e AL
MYBOS
Building Management - Residential & FM Schemes ' " Your Strata Property
pn ! Demystifying the legal complexities of apartment living
P: 1300 912 386
MZBQE«W W: https://www.mybos.com.au/ i STRATA W: https://www.yourstrataproperty.com.au/
' ! mybos.com. PROPERTY . amanda@yourstrataproperty.com.au

E: sam@mybos.com.au

StrataVault ACCOUNTANTS
Connecting people, processes, and applications

P: 1300 082 858 Tinworth & Co .
STRATA W: https://globalvaults.com.au/ Chartered Accountant & Strata Auditors
sl TINWORTH& Co  P: 0499 025 069

W: https://www.tinworthaccountants.com.au/

E: team@thestratavault.com

Urbanise E: caren.chen@tinworth.com
Automate your workload to increase efficiency.
G"b P-1300 832 852 Matthew Faulkner Accountancy
urbanise W: https://www.urbanise.com/ Strata Auditing specialists

P: 0438 116 374
W: https://www.mattfaulkner.accountants/

E: marketing@urbanise.com

Onsite Building Management Software E: matt@mattfaulkneraccountant
Modern and user friendly BMS

SAFETY & SECURITY
P: 0490 091 887

W: https://onﬁite.fm Pacific Security Group
E: hello@onsite.fm —— pacific  Experts in electronic security since 2005

/%) Securi :

7 Solp P:1300859141 _
W: https://www.pacificsecurity.com.au/

E: operations@pacificsecurity.com.au

Stratafy

Only Complete Cloud Strata Software ecosystem
P: 1300 414 155

W: https://stratafyconnect.com/

STRHTHFY E: sales@stratafyconnect.com PRINT YOU R DIR ECTO RY HERE
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ELECTRICAL CLOTHES LINES
Altogether Group Lifestyle Clotheslines
) PowerWater.Data Clothesline and washing line supplier & installer
*together. P: 1300 803 803 Llfestq e P: 1300 798 779- .
W: https://altogethergroup.com.au/ W: https://www.lifestyleclotheslines.com.au/
E: eaustin@altogethergroup.com.au E: admin@lifestyleclotheslines.com.au

Energy On Pty Ltd PAINTING

Providing utility network solutions

energy @] P:1300 323 263 .. Higgins Coatings Pty Ltd
W: https://www.energyon.com.au/ "'gg'"s Specialist painters in the strata industry
E: EnergyServices@EnergyOn.com.au =y W: https://www.higgins.com.au/

Better painting management

E: info@higgins.com.au

ENM Solutions

— Providing Solutions for Embedded Networks Rochele

5MM P: 1300 000 366 Prompt & Professional
W:'https://www.enmsolutions.com.au/ rochele P: 1300 808 164
E: info@ENMSolutions.com.au W: https://rochele.com.au/

E:j hele.com.
EMERLITE ELECTRICAL SERVICES Jeremy(@rochela.com.au
EE We Answer The Phone - No Job Too Big Or Small STRATA LOAN PROFESSIONALS

P: 07 5591 9191
W: https://www.emerlite.com.au/
E: office@emerlite.com.au

FIRE SERVICES

Fire Matters
Fire Safety Compliance

@/’ FIRE P:0730719088
/ W: https://firematters.com.au/ s |

E: sbauer@firematters.com.au Stratal.oans

EMZRLIT= Lannock Strata Finance

The Leading Strata Finance Specialist
B Lannock p:1300 851585

W: https://lannock.com.au/

E: strata@lannock.com.au

Strataloans

The Experts in Strata Finance

P: 1300 785 045

W: https://www.strata-loans.com/
E: info@strata-loans.com

PEST INSPECTION

Control Pest Management - Brisbane Austrata Finance

Pest Control Professionals y Use Your Money or Borrowed Money: It's Your Choice
\ .
C@NTROL P- 1300 357 246 . P: 1300 936 560 ‘
RS Makom SSUEIEI \V:https:/austratafinance.com.au/

=v W: https://controlpestmanagement.com.au
/locations/brisbane-pest-control/
E: ray@controlpestmanagement.com.au

E: info@austratafinance.com.au

DELIVERY & COLLECTION SERVICES

Groundfloor™

‘. Australian parcel, mail, and refrigerated lockers
P: 03 9982 4462

W: https://groundfloordelivery.com/

E: ask@groundfloordelivery.com

ROOFING

Leaf Shield
Leafshield Gutter Protection Specialists

P: 1300 362 246

W: https://leafshield.net.au/why-leafshield/
E: info@leafsheild.net.au

ANTENNAS

Install My Antenna
Professional TV Antenna Service For You Today
A’ﬁf%ﬁﬁ}g’ P: 1300 800 123

W: https://www.installmyantenna.com.au/
E: info@installmyantenna.com.au

GROUNDFLOOR

Leaf Shield

GUTTER PROTECTIO!
Specialists

PRINT YOUR DIRECTORY HERE



@ LookUpStrata
DIRECTORY

SUSTAINABILITY RECRUITMENT SERVICES
T e @ Ees ‘ sharonbennie - Property Recruitment
. . . Matching top talent with incredible businesses
the iz, Australia’s Leading Energy Saving Partner
guys P: 0413 381 381
W: https://greenguys.com.au/ ] ' .
e T pmaa— Sy W: https://www.sharonbennie.com.au/
skl E: sb@sharonbennie.com.au
Humenergy Essential Recruitment Solutions
People, Innovation and Value Sharing ceense Opecialising in Strata recruitment
HUM P: 1300 322 622 ES e P: 0448 319 770
W: https://www.humenergy.com.au/ W: https://www.essentialrecruitmentsolutions.com.au/
E: Info@humenergy.com.au E: maddison@essentialrecruitmentsolutions.com
Fair Water Meters LIFTS & ELEVATORS
FA I R Fair water - fair bills . . .
A P- 1300324701 Innovative Lift Consulting Pty Ltd
water meters  W: https:/fairwatermeters.com.au/ Australia’s Vertical Transportation Consultants
y . / [WNOVATIVE  p. 0417 784 245
E: info@fairwatermeters.com.au y A\\ W: https://wwwilcpl.com.au/
CONSULTING E: bfulcher@ilcpl.com.au
Strata Solve The Lift Consultancy
Untangling strata problems Trusted Specialised Advice
P: 0419 805 898 P: 07 5509 0100
W: https://stratasolve.com.au/ W: https://thgllftc.com/
E: chris@stratasolve.com.au E: sidb@theliftc.com
FACILITY MANAGEMENT ABN Lift Consultants
A team of friendly, open minded professionals
LUNA P: 0468 659 100
Building and Facilities Manager W https://www.a}bnllft.com/
P: 1800 00 LUNA (5862) lift consutants ~ E: andrew(@abnlift.com
W: https://www.luna.management/ VALUERS
E: info@luna.management
. Asset Strata Valuers
RFM Facility Management Pty Ltd Leaders in Strata Property Valuations
m+ Strata and Specialist Cleaners P: 1800 679 787
PR TNA RCARANT P: 1300 402 524 asseT sTRaTA  W: https://assetstratavaluers.com.au/

VALUERS

W: https://www.rfmfacilitymanagement.com.au/
E: nathan@rfmfacilitymanagement.com.au

E: workorders@assetstratavaluers.com.au

Adelaide StrataVal
ENERGY Strata & Community Insurance Valuations
: Strataval . o5 71112956
Arena Energy Consulting Pty Ltd W: https://www.strataval.com.au/
Independent Embedded Network Consulting Services E: valuations@strataval.com.au
P: 1300 987 147
W: https://www.arenaenergyconsulting.com.au/ Delphi Consultants & Valuers
E: info@arenaenergyconsulting.com.au . . Building Insurance Valuation Services
sDELPHI
I.;roperty Valuers P: 07 3852 6021
Embedded Network Arena W: https://www.delphiproperty.com.au/insurance-valuation
Independent Embedded Network Consulting Services E: info@delphiproperty.com.au

P: 1300 987 147
W: https://embeddednetworkarena.com.au/
E: info@embeddednetworkarena.com.au

Insurance Valuation Experts
P: 03 9088 2032
ENSURE GROUP vy https://www.ensuregroup.com.au/

PROPERTY VALUERS & CONSULTANTS

E: valuations@ensuregroup.com.au

e Ensure Group - Property Valuers




Advertise with

LookUpStrata

VIEW OUR MEDIAKITS:

THE STRATA
MAGAZINE

MEDIA KIT

NATIONAL
NEWSLETTER

MEDIA KIT

administration@lookupstrata.com.au

As of April 2022, The Strata Magazines
received a national audience
engagement of around 20,000 views
within one month of their release.

For the Strata Magazine Media Kit

CLICK HERE

LookUpStrata’s Newsletters have

a national audience of just under
20,000 subscribers.

For the National Newsletter Media Kit

CLICK HERE

LookUpStrata



Attention QLD
Strata Service Professionals

Join our printable Strata Services Directory
Listings are $199 + GST p.a.

Click here to join today!

LookUpStrata
DIRECTORY

— Get Listed — Get Noticed — Get Business



