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About Us

LookUpStrata is Australia’s Top Property Blog Dedicated to Strata Living. The site has been providing reliable
strata information to lot owners, strata managers and other strata professionals since 2013.

As well as publishing legislative articles to keep their audience up to date with changes to strata, this family
owned business is known for their national Q&A service that provides useful responses to lot owners and
members of the strata industry. They have created a national network of leading strata specialists across
Australia who assist with 100s of the LookUpStrata audiences’ queries every month.

Strata information is distributed freely to their dedicated audience of readers via regular Webinars,
Magazines and Newsletters. The LookUpStrata audience also has free access to The LookUpStrata
Directory, showcasing 100s of strata service professionals from across Australia. To take a look at the
LookUpStrata Directory, flip to the end of this magazine.

. Meet the team

Nikki began building LookUpStrata back in 2012 and officially launched the company early 2013.
With a background in Information Management, LookUpStrata has helped Nikki realise her mission
of providing detailed, practical, and easy to understand strata information to all Australians.

Nikki shares her time between three companies, including Tower Body Corporate, a body corporate
company in SEQ.

Nikki is also known for presenting regular strata webinars, where LookUpStrata hosts a strata
expert to cover a specific topic and respond to audience questions.

Nikki Jovicic

Owner / Director

Liza came on board in early 2020 to bring structure to LookUpStrata. She has a passion for
processes, growth and education. This quickly resulted in the creation of The Strata Magazine
released monthly in New South Wales and Queensland, and bi-monthly in Western Australia and
Victoria. As of 2021, LookUpStrata now produce 33 state based online magazines a year.

P Among other daily tasks, Liza is involved in scheduling and liaising with upcoming webinar
presenters, sourcing responses to audience questions and assisting strata service professionals
who are interested in growing their business.

N\ Liza Jovicic
; / ~ Sales and Content Manager
/ )

/’f’ LookUpStrata

Learn more here - https://www.lookupstrata.com.au/about-us/

You can contact us here - administration@lookupstrata.com.au

Disclaimer: The information contained in this magazine, including the response to submitted questions, is not legal advice and should
not be relied upon as legal advice. You should seek independent advice before acting on the information contained in this magazine.
Strata legislation is updated regularly. The information in this magazine is based on the legislation at the time of publishing.
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Contracts: What Should
You Ask Your Body
Corporate Manager?

Celebrating over a decade of serving Southeast Queensland strata
communities, we're excited to share our new brand. A testament to
our dedication, our new brand reflects our values of transparency

and excellence in body corporate management services.

We believe transparency is essential when
it comes to your body corporate manager’s
contract. In the following article, we share
valuable questions to help you get the most
out of your agreement.

What Should You Ask Your Body
Corporate Manager About Their
Contract?

Understanding your body corporate contract is
crucial for maximising its benefits. Here are key
questions to ask your manager to gain clarity.

Understanding Management
Contracts

Most management contracts share a basic
structure: a fixed annual cost for a range

of agreed services, plus variable fees for
additional services required by your scheme.

This structure makes sense — essential services,
like holding an AGM, are typically covered by
fixed fees, while variable fees account for the
differing needs of each scheme.

However, contracts often mislead by
emphasising lower headline costs while
obscuring total fees. Additionally, many
companies do not fully disclose insurance
management fees, making it difficult for
customers to see the true costs.

Reading and interpreting contracts can be
tricky. To understand your body corporate
management agency's income from your
scheme, use this formula:

Total Income =
Fixed Costs + Additional Services Fees +
Insurance Commission/ Management Fees

Request these amounts from your manager
for the last financial year. If they are reluctant
to provide this information, check your
financial statements for totals of agreed and
professional services. Insurance commission
fees may be harder to find, but they should be
disclosed in AGM notices or insurance renewal
documents. If your manager is not transparent
about their fees, consider that a warning sign.

Evaluating Value for Fees Paid

Once you understand your costs, assess
whether you're getting value for your fees.
Good management requires expertise and
time. A high-quality manager will help your
scheme run smoothly, potentially saving you
money and stress. If you feel your manager is
contributing positively, an extra $50 or $100 per
year per owner may be worthwhile. Conversely,
you could be paying for services that offer little
value, such as unnecessary administrative tasks
or a manager who is frequently unavailable.




Key Questions to Ask Your Manager

1. What Is the Total of the Fixed Fees?

Fixed fees include all costs your scheme will incur,
not just management and disbursement fees.
Companies may present low management fees to
appear cost-effective, but they often compensate
through back-end fees. When comparing contracts,
ask for the total of all fixed costs, including, but not
limited to:

+ Management services

« Disbursements

« Tax filings

« BAS filings (if GST-registered)

- Software provision

« Archive storage

« Maintenance management fees

* WHS or communication fees

2. How Are Additional/Professional Services
Fees Charged?

Additional fees are for services provided by the
manager not included as an agreed service. Ask
your management agency:

« Are examples of fees listed in the contract?
« Can they show you sample invoices?

«  Will additional fees be forwarded to the
committee?

« What are the hourly rates for staff, and how do
they avoid duplication of work?

« Do they charge for routine information requests?

3. How Is Insurance Managed and How Are
Fees Calculated?

Insurance management fees are often hidden.
Typically, managers receive a commission based
on the insurance premium—usually up to 20
percent. This means a $10,000 premium could result
in a $2,000 commission for the manager.

Clarify if there are other options such as whether
your scheme can arrange its own insurance and if
there are associated fees for doing so.

4.Does the Company Receive Any Other
Referral Fees or Commissions?

Ask if the company receives kickbacks from
affiliated companies or if they recommend services
from companies they own. Transparency is key;
your manager has a fiduciary duty to your body
corporate and should work solely for your benefit.

5. How Long Is the Contract For?

Many companies propose long-term agreements
(often three years) to lock in clients. While this can
foster continuity and improved service, don't feel
pressured to sign. Consider requesting a one-year
agreement for comparison.

6. How Easy Is It to Communicate with the
Person Who Can Resolve Your Issue?

Response times may vary, but what matters is
direct access to the person who can address your
concerns. If you find yourself navigating through
layers of staff, that's a sign of inefficiency. Good
management is characterised by accessibility to
key staff.

TOWER
BODY
CORPORATE




Special levy
due now
for work

scheduled in
8 months

Our body corporate is raising a
special levy now for repairs to
my roof in mid 2025. Can they
demand this payment if the work
is not due to commence for
another eight months?

Our strata scheme is under the CTS/standard
format plan. The body corporate (BC) is raising
a one-off special levy of $19,000 for repairs

to my roof. The work will not commence until
June 2025. The BC requests full payment within
60 days of the notice, which they will send

next week. Can they demand this payment

if the work is not due to commence for eight
months? Most building contract payments are
due as the work progresses.

From the information provided, it sounds
like there is nothing technically wrong with
the process.

You are asked to pay the levy a
few months before you need to,
but at least you know the works
will be done if the motion is
approved.

Yes, you might usually expect the time periods
for the raising of the money and the initiation
of the works to be closer, but this is not a
requirement and perhaps there were other
considerations in play when the timelines
were set.

6 www.lookupstrata.com.au
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Have you raised the issue with the committee?
It might be worth asking them about the
rationale behind the process. Perhaps, from
the committee’s perspective, they might want
to send out a communication about this to
clarify matters for owners. This might be in the
meeting notes.

Maybe the committee is ensuring everything

is in place early to prevent delays. There may
be concerns that owners will not pay on time if
they wait until closer to the work’s start date.

Otherwise, all owners have the option of voting
against the motions presented. Perhaps you
could advise you would vote yes if the money
were to be raised in March rather than November.

Alternatively, if you couldn’t pay straight away,
you might be able to negotiate to pay the levy
in the new year. Contact the committee and see
if they agree.

From your perspective, the levy is for
presumably necessary works on your lot. It
sounds like the committee is taking action to
rectify these and ensure sufficient funds are
available. You’ve been asked to pay the levy a
few months before you absolutely need to, but
at least you know the works will be done if the
motion is approved.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE
g TOWER

BODY
CORPORATE



l! Lannock

STRATA FINANCE

Leading the way
in strata funding

Lannock Strata Finance has been at the forefront of strata finance for twenty
years, pioneering simple and flexible strata funding for strata communities.

As Australia’s leading strata lender, our flexible-use funding is designed exclusively to
meet the needs of all strata communities, no matter how large or how small, including:

> Building Remediation > Green and Sustainability Projects
> Repairs and Maintenance > Leviesin Arrears

> Upgrades to Common Property > Litigation

> Cladding Rectification > Insurance Funding

Experience the Lannock difference
Speak with your local Lannock expert about how
we can tailor flexible funding to suit your specific needs.

1300851585 | lannock.com.au



Strata Law Firm of the Year

Mahoneys was named “Law Firm of the Year”, for the second year in a row, at the most recent Strata
Community Association awards. The "Awards for Excellence” was an opportunity to celebrate and promote
the highest achieving professionals in the strata industry.

The "Strata Services Business Legal Firms Award” acknowledges firms that deliver exceptional client services
by developing relationships that are built by identifying and meeting expectations; supported by strong
communication; and providing a positive, seamless client journey with an unconditional commitment to
giving the highest level of service including cost, quality of legal advice and added value to everyone.

Congratulations to Todd Garsden, Ben Seccombe and our entire body corporate team. The award is a
recognition of the firm's commitment to the strata industry and reinforces Mahoneys’ position as the leading
strata law firm in Queensland.
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Liability limited by a scheme approved under Professional Standards Legislation



2 Manoneys

Experts in Body Corporate Law and Disputes

Mahoneys' vision is to be a leading full service commercial law firm, in the industries we specialise in, by

delivering quality work, excellent service, and the best possible commercial and legal outcomes for our

clients.

A key to the firm's success is due to:

« the quality of our partners and staff and their unwavering commitment to providing exceptional legal

services, and

« our commitment to working closely with our clients to help them deliver their strategic, operational, and

commercial objectives.

Our team is made up of industry leading lawyers,
who have developed a detailed understanding of,
and expertise in, the industries the firm has chosen

to focus on.

We actively support the industries we specialise in,
and are at the forefront of developments in the law

that impact in those industries. Specifically:

« we have one of the largest dedicated body
corporate teams, with industry leading lawyers
who specialise on all matters relating to bodies

corporate and associated legislation; and

« they are supported by industry leading
construction, property, planning, debt recovery
and dispute lawyers who have developed
expertise in body corporate law.

This means a body corporate can be serviced solely

from one law firm. Further, the breadth and depth

of our team means that we can bring a balanced
“whole of industry” approach to everything we do.

*mahoneys

Your Body Corporate Experts
By-law review and
enforcement
Lot owner disputes

Debt and levy recovery

Common property changes

Land access and activity
notices

Building defect disputes

General advice and disputes

Brisbane Gold Coast
L 18, 167 Eagle Street L 2, 235 Varsity Parade
Brisbane Qld 4000 Varsity Lakes Qld 4227

07 3007 3777 07 5562 2959

www.mahoneys.com.au

©
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/termination (BMS / CMS)

www.mahoneys.com.au
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For insurance purposes, is

the breakdown of a washing
machine that caused damage
to the lot and the lot below
considered an event? Who pays
the excess?

| refer to Section 193(4) Excess in the Body
Corporate and Community Management
(Accommodation Module) Regulation 2020,
or Section 122(4) of the Body Corporate and
Community Management (Small Schemes
Module) Regulation 2020 that state:

+ 2 or more lots—the body corporate should
pay the excess unless the body corporate
decides it is reasonable for the excess to
be paid by 1 or more of the affected lots

| am seeking clarification of what an “event”
and “affect” means.

We have a situation where a washing machine
breakdown caused a flood in a laundry with
the water flowing onto a hallway carpet before
seeping into and damaging the ceiling below.

10 www.lookupstrata.com.au

The washing machine was replaced (damaged),
the laundry floor cleaned (affected), and fans
used to dry the carpet (affected).

Does this constitute an event occurring in both
apartments and have both lots been affected?

Who is responsible for paying the excess, and
does the body corporate committee have any
responsibility in the matter?

Ultimately, the body corporate
committee can exercise its
judgment on the issue of excess.

The BCCM Act does not explicitly define what
constitutes an “event”. However, it is generally
understood that an event refers to a specific
incident or occurrence that sets in motion a
sequence of events leading to an insurance
claim. In the scenario you described, where a
washing machine breakdown caused flooding
that affected another lot, in my view this
situation can indeed be considered as a single
event since it originated from a singular cause.



Regarding what it means to be “affected,”

in my view, it involves any lot that has
experienced damage or any form of impact
directly resulting from the event. In this case,
both the lot containing the washing machine

In this instance, it is my view that it could be
viewed as reasonable for the owner of the lot
with the broken washing machine to bear the
responsibility for paying the excess, given
that the origin of the damage was within their

control. Alternatively, the body corporate could
also opt to pay the excess, particularly if it
determines that this approach is more equitable
or if the cause of the breakdown was not due to
negligence on the part of the lot owner.

and the lot below it, which suffered water
damage to the ceiling, should be considered
affected. The primary lot experienced

direct damage, while the secondary lot was
indirectly impacted through water damage

originating from the first lot. . .
¢ ¢ Ultimately, the body corporate committee has

Given this situation, the BCCM Act allows the the option to exercise its judgment on this issue.
body corporate committee some discretion

in deciding who is responsible for paying

the insurance excess. This decision must

be based on reasonable grounds, taking

into account all circumstances surrounding
the event. Factors to consider may include
whether the event was foreseeable, whether
the washing machine owner could have taken
measures to prevent the incident and the
extent to which each lot was affected.

Tyrone Shandiman | Strata Insurance Solutions
tshandiman@iaa.net.au

READ MORE HERE
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SOLUTIONS

REDUCE YOUR
PREMIUM PAYABLE

WITH OUR LOW FEE FOR SERVICE
POLICIES AND NO HEFTY COMMISSION
TO YOUR STRATA MANAGER.

Mention this offer when requesting a quote from us and
we will provide a discount off our standard fee for service
of $250 (GST Incl) for buildings with 10-25 lots or $500
(GST Inc) for buildings with more than 25 lots for the first
year you insure with Strata Insurance Solutions.

To redeem this offer email a copy of your current policy
schedule to Strata Insurance Solutions within 1 month of
the publication of this magazine. Your policy can expire
any time in the next 12 months, however we can only
provide quotes 30 days prior to the expiry of your policy —
if your policy is not due now, we will schedule to quote at
the appropriate time. To ensure we apply this offer to our
quotes, please specifically mention you would like to
redeem the “LookUpStrata Special Offer” .

1300 554 165

info@stratainsurancesolutions.com.au

Strata

$10 L BRI ECERES

Take the test today —

see how much you can save.

strata solutions.com.au

Strata Insurance Solutions is a Corporate Authorised Representative of Insurance Advisernet Australia Pty Limited ABN 81 072 343 643 Australian Financial Services Licence No 240549 CAR Number 404246



Caretaker surveillance:
Strata is not a surveillance state

The caretaker operates as an
independent contractor. Is it
reasonable for the committee
to ‘watch’ the caretaker’s every
move?

Is it reasonable for a committee member to
‘watch’ the caretaker’s almost every move?
The agreement does not specify any ‘business
hour’ requirements. In a committee meeting,
the committee presented a documented list
recording the caretaker’s dates, times, and
activities, including when the caretaker enters
and leaves the complex. Several residents
who continuously observe and record the
caretaker’s activities compiled this list.

12 www.lookupstrata.com.au

The caretaker believes they perform their
duties as required by the agreement and
occasionally allocate work to subcontractors,
as permitted. As the owner of the management
rights business, the caretaker operates as an
independent contractor, not an employee. They
have the right to arrange their business as they
see fit, as long as they fulfil the duties outlined
in the agreement.

Of course, the ‘standard’ of performance is a
subjective matter. While it’s understood that
the committee wants to monitor all details,

is it really acceptable to ‘watch’ and ‘record’
everything, including aspects of the caretaker’s
personal life unrelated to caretaking activities?



Strata is not a surveillance state.

No, | don’t think it is acceptable to watch or
monitor. In fact, | don’t think it is acceptable for

Strata Solve is often involved with issues
between MR holders and caretakers. Our view
is that there is generally always the possibility
of finding a way through things to a satisfactory

result. And there are, of course, two sides

to this coin. It is entirely appropriate for the
committee and owners to have an interest in
how an MR holder does their work. How they
express that interest, though, is crucial.

anyone to be watched or monitored in strata —
it is not a surveillance state.

Regarding management rights (MR) holders
(which is the term | use to describe caretakers/
onsite managers), it’s always important to
remember they are not employees. They are
contractors, and that means the relationship
between the body corporate and the MR
holder is contractual in nature. Essentially,

if there is a difference of view on how the
contract is being fulfilled (e.g., performance
of duties), it might need to be negotiated
between the parties to reach an outcome.
Otherwise, there is a long, costly and stressful
legal process to go through — in which
anybody rarely ever ‘wins’.

This is general information only and not legal
advice.

Chris Irons | Strata Solve
chris@stratasolve.com.au

READ MORE HERE

STRATA
SELVE:&E

STRATA
SSLVE

Strata Solve helps people untangle and resolve their strata issues. Sounds simple when you put
it like that, doesn't it?

UNTANGLING
STRATA
PROBLEMS

Director Chris Irons (pictured, with his strata-approved greyhound Ernest) has an unrivalled
strata perspective. As Queensland’s former Body Corporate Commissioner, Chris has seen
and heard virtually every strata situation and nuance. He knows that while legislation provides a
framework, there are many ambiguities to navigate through and in which pragmatism, common-
sense and effective communication are vital.

As an independent strata consultant, Chris provides services which are all about empowering
owners, committees, managers, caretakers, and others, to protect their strata interests. With
a high-profile media and online presence, and as an accredited mediator, Chris is also able to
carefully ‘read the room’ and craft the right narratives in even the most complex strata situation.
Strata Solve is not a law firm. Chris instead thinks of steps you can take before you embark
on lengthy, costly, and stressful legal proceedings. Regardless of the client, all people in strata
have one thing in common: their substantial investment in the strata scheme. Strata Solve
prioritises that investment in each tailored solution we provide.

Get in touch to find out more.

chris@stratasolve.com.au
stratasolve.com.au




“Is the Multiplier just based

on the management fees”?

We received a phone call from the Director of a medium-sized body corporate management business
who wanted a second opinion:

* She has already appointed a broker to help sell her business. Now, after some time, the broker returned to

her with one offer and one offer only — and there some pressure being applied on her to take the offer.
* The offer in broad terms was for “3 times”.

What the Director and business owner wanted to know:

Why was there a lack of interest in her strata business?

What is the value of her business that she and her husband spent over a decade building?
Is the offer a good and fair offer?

Is the multiplier reasonable and does it only apply to the management fees?
What does she do from here?

DIV

Our answers to her questions:

1. It's quite astonishing - there should not be a lack of interest based on the business she described

to us. We have a surplus of ready buyers with funds to invest and our network of purchasers fits
into 3 broad categories:

» Purchasers wanting to buy strata businesses ~1,000 LUMs;
* Purchasers wanting to buy strata businesses 8,000 to 10,000 LUMs; and
» Purchasers wanting to buy strata businesses greater than 20,000 LUMs.

We know Strata, and our contacts have run across industry parallels and across the Eastern States.
Some of whom are serious operators looking for market entry and/or growth.

The other possible problem - the broker she hired was charging a pretty low commission percentage.
We told her that if we had to speculate:

« It was probably a fast “in and out, get the deal done” for the broker as they probably feel lucky
to get a listing (even if it's an industry outside of the core area of competency).

» At the outset, they probably threw around a number or range around that would seem acceptable
to the vendor at the time.

* They haven't taken the time to gather the facts and information needed to understand the business.
« The end result / predicament was the byproduct of subpar marketing effort and focus.
« There are still risk factors to consider from here - i.e. we know of another vendor that spent $20k+

on legal costs only for a failed settlement.

« The prospective purchaser backed out due being was a strata novice and inability to obtain funding.

2. We would need a fair amount of more detailed information from her — both quantitative and qualitative.

3. On the face of it - it's pretty average deal because the process more likely than not was not
properly conducted.

4, Please see the article on the next page.

5. We couldn’t advise on that as ultimately it was a decision for her, her husband, and their circumstances
(and whether they were in a rush to sell).

Selling your business is one of the most important and largest financial decisions you'll make. Don't risk it

or chance it. The selling journey isn't a process that takes weeks and there’s always quite a few matters
along the way that needs to be worked through.
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BUSINESS BROKERS

Hey Strata Industry - STOP talking
about ‘multiples’ and ‘multipliers’

If your business broker can't give you a valuation on your strata business, then they have no business
brokering strata.

If your business broker is talking only in terms of a simple number with a 3 in front of it, then chances are
they have no clue. Put another way, they've stumbled into strata brokering and are going to learn on your
time and potentially at your cost.

What is a ‘multiple’ or ‘multiplier’ in the strata industry?

* Arule of thumb that - might have worked perfectly fine 10 or 20 years ago but no longer works
because pricing, revenue streams, and cost bases have shifted.

* The strata industry has an array of management companies of varying sizes, scale, operational
set-ups, and revenue models. In this context, how can you value a strata business in such a basic way?

* So, in summary a multiple is probably a lazy or ill-informed way that a broker is trying to apply to the
fruits of your labour so they appear like they know what they're talking about.

At the end of the day, purchasers and investors buy value based on valuation and transactions go through
on valuation.

12+ Years of Exclusive Strata Expertise

Sell with We Focus on Strata Deals in SA,
Confidence QLD, VIC, and NSW

Gain Access to Our National Network
of Strata Contacts

m Ready for a strategic downsizing of your OC portfolio or a complete exit?
/- \ Start with a confidential discussion: david@stratabusinessbrokers.com.au

P/ \ N .
1T 1| www.stratabusinessbrokers.com.au
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Caretaker’
right to attend ﬁ|
body corporate

meetings

Our chair wrote to the caretaker
advising he’s not allowed to
attend the AGM. Can they do
this?

We operate under the Accommodation
module. Our chairperson recently wrote to
our caretaker advising they are not allowed
to attend our AGM. Our caretaker isn’t a
lot owner. As the caretaker is automatically
a non-voting committee member, can the
chairperson and/or the committee do this?

at being appointed as

° The caretaker should look
representative of a lot owner.

The AGM is for lot owners and their
representatives. In one sense, the caretaker is
the same as what we (lawyers) would be if we
were acting for the body corporate on legal

16 www.lookupstrata.com.au

issues. A third party engaged to provide services,
and the body corporate lawyer has no automatic
right to attend general meetings either.

Having said that, the caretaker clearly has a
far tighter (and likely longer term) relationship
with the body corporate, so to me, it would
make sense most of the time to have them
invited along.

If the committee doesn’t want them there,

and the caretaker wants to go, the caretaker
should look at being appointed as some form of
representative of a lot owner. That’s how non-
attending owners get represented.

Frank Higginson | Hynes Legal
frank.higginson@hyneslegal.com.au

Hynes

GAL
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Leading Lawyers. ||

Living Strata.

We are dedicated to the strata
sector. With a deep industry
understanding, we know the
way to your strata solutions.

Find out if your
by-laws are
legally valid

Hynes Legal is a
Redchip Company




How do we engage our tech-averse
building manager in new software?

NATIONAL

How technology can
transform the role of your

caretaker/building manager

@~ LookUpStrata

- ¥
»
CADOGAN

MIMOR
WWW.LOOKUPSTRATA.COM.AU

Given our building manager’s
reluctance to adopt technology,
how can we introduce new
technology to our building?

I’m enthusiastic about the potential of
technology to enhance our strata operations
and expedite response times. However,

our building manager’s reluctance to adopt
technology is a major hurdle.

While | greatly appreciate their invaluable
expertise in building maintenance and
operations, their technological limitations pose
a challenge.

How can we effectively introduce technology
in a way that leverages their skills and
minimises disruptions to their workflow?

18 www.lookupstrata.com.au

By addressing their biggest pain
points first, you can maximise the
benefits for both of you.

If you’re keen to continue working with your
building managet, consider introducing them to
your software choice. Show them how they can
streamline their work, reduce paperwork, and
become more efficient by learning to use this tool.
Offer them support, training, and guidance to help
them get started. Begin with a small step, such

as using the software to report issues or create
online to-do lists. By addressing their biggest pain
points first, you can maximise the benefits for
both of you.

Jake Sharp | MiMOR
Jake@mimor.com.au

Laura Toplis | Cadogan Facilities Management
Laura@cadogan.co.nz

@‘MiMOR
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A Simple Communication and
Management Software Solution

Changing the way buildings are MiMOR is a cloud-based strata-building
communication and management system
managed and run for a smarter e nandg 34
that simplifies strata living by enabling
and safer strata experience. residents, owners corporations and strata
managers to interact, communicate and
J Turn any building digital no matter engage quickly & easily.
th ize. : T
©ageorsize Join the hundreds of buildings across
Streamlined communication between Australia and New Zealand that have
residents, managers and owners. trusted MIMOR to simplify communications,
operate more efficiently, and access
A convenient, central, online information quickly and easily.

Sl fer i e el s . .
Seleq iicigiienleh ot Contact MiMOR to find out more:

Accessible anywhere, anytime with info@mimor.com.au
great functionality and an easy setup. www.mimor.com.au
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Who is
responsible for
air conditioner

maintenance?

My unit’s air conditioner
condenser is in a locked room

Q on common property. Who is
responsible for the maintenance
of the air conditioner?

My new unit’s air conditioner condenser is in
a locked room on body corporate common
property. Although I’m happy to service and
maintain the condenser as if it is my asset,
my contract doesn’t say | own it. | have Home
and Contents insurance, but | am unsure if
the air conditioner is covered, as it is not on
my plan or Title. Who is responsible for the
maintenance of the air conditioner?

Do the by-laws for your scheme
0 reference ownership of the air
conditioners?
Is it just your unit that has this, or are others in
the same position? In terms of responsibility,
check with your body corporate manager.
However, you can also consult the BCCM
guides on responsibility:

+ Building format plan and building units
plan maintenance

« Standard format plan and group titles
plan maintenance

It sounds like you may be in a building format
plan. If that’s the case, you are responsible
for utility infrastructure (including equipment
and associated wiring and pipes) that is on

20 www.lookupstrata.com.au
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common property if it only services that lot
and is a hot water system, washing machine,
clothes dryer, air-conditioner, or similar
equipment.

All three conditions must be met for it to be
your responsibility. So:

+ the item must be an air conditioner — yes

* it must be on common property — yes, from
the description and

* it must only service your lot — probably, but
we don’t know

If requested, the body corporate must give you
reasonable access to the condenser to carry
out maintenance.

If you are in a standard format scheme, the
body corporate is responsible for utility
infrastructure (like equipment, pipes and
wiring) that is on common property, or in a
boundary structure, or services more than 1 lot.
Here, the condenser is on common property but
it sounds like it only services your lot.

You may also need to consider the by-laws for
your scheme. Do they reference ownership of the
air conditioners? Your body corporate manager
should be able to give you an answer, and you
can cross-reference that against this information.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE
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Unlock the secrets
to a thriving strata
community

SEQ Body Corporate Services

For over a decade we've been helping SEQ strata
communities turn their properties into thriving
communities, wonderful homes and sound investments.

Here’'s what you’ll experience:
Transparency Always, Remote Voting and
No Hidden Costs AGMs, Made Easy

Accessible and
Responsive Managers

Levy Recovery,
Dedicated Support

®
0=~
Flexible Insurance, m Educational Resources,
Commission-free Feel Empowered

Your Records and —: Fast Payments, Securely
Accounts, 24/7

ORQE RN

Experience the difference

W towerbodycorporate.com.au

SEQ and contact us today.
P 07 5609 4924

We're available.

E info@towerbodycorporate.com.au



Proactive steps to prolong the
life of a coastal building

NATIONAL

Building Defects - what early
warning signs should you
watch out for? 4

& LookUpStrata
(@) sedgwick

WWW.LOOKUPSTRATA.COM.AU

We are in a large beachfront A maintenance plan is critical to
tower. What proactive buildings, especially as they are
maintenance can we take to exposed to the extreme marine

prolong the life of our coastal environment.

building and reduce maintenance
costs over the long term?

22 www.lookupstrata.com.au



A maintenance plan is critical to the

building, especially for coastal properties
exposed to the extreme marine environment.
Beachfront properties are in the highest
category of exposure. When drawing up the
maintenance plan, experts will discover what
building elements need the most attention.

The maintenance plan extrapolates the short,
medium and long term maintenance costs.

A solid plan will give you a clear vision of

where the body corporate is heading over the
next 10 years and what the building will need.

Bruce McKenzie | Sedgwick
bruce.mckenzie@au.sedgwick.com

READ MORE HERE

STRATA COMPLIANCE REPORTS THAT ARE EASY TO UNDERSTAND

@ﬁ Building Maintenance Assessments

=@ Maintenance Plans
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@ Common Property Safety Reports
@ Fire Safety Audits and Reports
? Insurance Valuations

& Asbestos Inspections & Reports

1300 309 201 | info@qgiagroup.com.au
www.giagroup.com.au
complance madk agy QIA Group Pty Ltd | ABN 27 116 106 453



Can the committee

enter a deceased
owner’s lot?

Can the body corporate enter

a deceased owner’s lot? A
resident unit owner died months
ago. No one has contacted the
committee. We’d like to enter the
lot to carry out cleaning and find
a relative’s contact details.

A resident unit owner died months ago. The
committee has not been contact by a legal
representative or anyone else concerning
the estate. The car is untouched, and no one
appears to have entered the unit.

To our knowledge, there are no relatives. Can
we enter the unit under Section 163 of the
Body Corporate and Community Management
Act 1997 to:

1. Ascertain whether any perishable items are
spoiling and take remedial action, such as
cleaning out the fridge, disinfecting mould,
etc.

2. Find contact details for anyone who knows
whether they have relatives, maybe from
Christmas cards or letters.

Otherwise, what are the options? The police
are unwilling to help.

24 www.lookupstrata.com.au

The body corporate may authorise
access to the lot to assess if any
necessary remedial action is
required.

Section 163 of the Body Corporate and
Community Management Act 1997 (Qld) permits
the body corporate to, upon the provision of
seven days written notice, authorise a person to
access a lot within the scheme to:

1. inspect the lot to determine whether work the
body corporate is authorised or required to
carry out is necessary; or

2. carry out work the body corporate is
authorised or required to carry out.

Accordingly, the body corporate may authorise
access to the lot on the first of these bases, so
as to determine whether any remedial action
the body corporate is required to carry out is
necessary (and may authorise access on the
second basis to then carry out this work, if
required). For example, this could be due to
the lot owner’s obligation to keep the lot in
good condition.

This access would not, however, necessarily
authorise the body corporate to interfere with
any personal effects within the lot. In due
course, we would expect the executor of the
will or public trustee to deal with the ongoing
administration of the ownership issues.

Connor Mahoney | Mahoneys
tgarsden@mahoneys.com.au

READ MORE HERE

#mahoneys



E m e rge n Cy Personal evacuation plans are tailored and specific to

each individuals needs. They are especially important

p re pa red n eSS for those with mobility issues, disabilities or health

conditions that might hinder their ability to evacuate
quickly.

Why do we need building evacuation
plans as well as personal plans?

Key elements of a personal evacuation plan
¢ Individual assistance needs
¢ Plans for pets or service animals
e Grab bag of essentials that can reduce stress and
hardship in the event of a fire, e.g. prescription
medication, reading glasses or hearing aids, ID,
cash and/or credit cards and your mobile phone.

In the event of a fire, well-prepared evacuation plans
can make a critical difference between life and death. It
is vital to have both building and individual evacuation
plans in place as each serves a distinct purpose and has Integrating both types of evacuation plans ensures
unique features. maximum safety. These plans should be reviewed
annually to ensure they remain current. Annual fire drills
can help to identify any gaps or areas for improvement
in these plans.

Building evacuation plans encompass the broad strategy
that outlines procedures and addresses key logistical
components to ensure a coordinated response and the
safe and orderly evacuation of all occupants. Stefan Bauer

Key Elements of a Building Evacuation Plan Fire Matters

¢ Evacuation routes and assembly points
¢ Alarm systems and fire suppression tools READ MORE HERE
¢ Roles and responsibilities

DON'T RISK IT!

FIRE COMPLIANCE AUDIT
@ Fire Safety Installations

If a retrospective investigation finds any aspect of your fire
safety non-compliant, you risk voided insurance, hefty fines & : |
and even jail. That's why it's crucial to get an independent & Emergency Evacuation Plan
. . D Means of Escape
third-party consultant to audit your building. @ Evacuation Diagrams

&)

RESIDENT TRAINING

In-person fire safety training

and evacuation drills. Plus,

an online learning portal for
anyone unable to attend.

OCCUPIER’S STATEMENT

We prepare the Occupier’s

Fire Matters provides an unbiased fire compliance Statement on your behalf, so
you can sign with confidence

assessment that could save you thousands. We also ensure knowing all the compliance
your residents are fully trained in the event of a fire, giving boxes have been ticked.
you peace of mind when signing your occupier’s statement.

CONTACT US:

MATTERS

Fire Safety Compliance

0730719088 | admin@firematters.com.au www.firematters.com.au




Can a committee member with
multiple lots, one unpaid, still vote?

Can a body corporate | think they are entitled to vote
committee member who is in the committee.

financially sound for the unit

the_y re_present bu_t has one | think that if they are financial for the other
unit with an unpaid levy due 12 lots, and one of those was the lot they
to a pending property sale nominated for, they are entitled to vote on
still participate in committee the committee.

meetings and voting?
Frank Higginson | Hynes Legal

] frank.higginson@hyneslegal.com.au
A body corporate committee member owns

thirteen lots in our body corporate. They
have paid the levies for twelve of their lots,
but one remains unpaid. This lot is tied up H

in the settlement of the unit’s sale with the ynes

unpaid levy.

The committee member is financial for the

unit they represent on the committee. Can

they still vote in committee meetings, or is

there any issue with them technically being
unfinancial for one unit?

26 www.lookupstrata.com.au



S STRATA

Business Owners: What are the 2 Most
Important Things When Selling?

Short and simple. Here are the 2 absolutes you need on your side when selling.
1. Optionality

We've received one too many phone calls from strata business owners backed into
a corner. The common thread in the story goes:

- They've appointed some broker from somewhere who promised them an x ‘multiplier’.
- Months into the process, they have one offer and one option, which the broker strongly
encourages them to take. (And, of course, they get the deal done and move on —-even ifit’s
a raw deal for you as the business owner).

2. Adaptability

In an ideal world, everything stays on track, goes to plan, and has no surprises. Even when
it comes to strata business sales, the reality is that unknowns and can’t-be-knowns can
happen. So, what do we mean by adaptability?

Yes, the shape of the deal looks good and should go through, but from experience -
our advice is this:

- As the vendor, you need to have some adaptability;
- As the hopeful, successful purchaser, you need to have some adaptability;
- And as an experienced broker - you need to have:

- Adaptability and, more importantly, the ability to get the vendor and potential
purchasers to see and act on adaptability. i.e. what happens when there are strata
clients not on under at all?

- As the broker you need to problem solve, deeply understand the issues, create
solutions, have the plan a, b, ¢, and d, and ultimately deliver for your client.

Conclusion

There is no doubt that strata management business deals and body corporate
management sales occur without these 2 elements. However, when things aren’'t done
right, it's often the strata business owners who get the raw end of the stick.

Whether it's because they left things a bit at the last minute, they were ready to get out,
they're over the drawn-out process, and they entrusted the wrong person. That is the sad
and untold reality where a lot of these deals are being cobbled together, like forced
marriages.

P/\N q
mr Wwww.strata businessbrokers.com.au



Bv-laWS,
balancing

rights and

responsml
in ageing
communitie

How does a committee in an Committee members are reluctant to confront
over-50s community effectively residents, particularly those with cognitive
manage residents with impairments, due to fears of escalating

Q increasing care needs, enforce tensions and potential legal repercussions.
by-laws, and address potential How can the committee foster a supportive
conflicts while respecting their and respectful community environment,
rights and dignity? especially when dealing with residents

experiencing cognitive decline or other
challenges? What strategies can be employed
to minimise conflict and ensure that issues
are addressed fairly and compassionately?

As our over-50s community ages, we’re
seeing an increasing number of residents with
care needs. How can the strata committee
ensure that by-laws, such as those governing
smoking, noise, and general behaviour, are
upheld? Can the committee legally request
an assessment of a resident’s capacity to live
independently and comply with these rules
under the Aged Care Act 19977

28 www.lookupstrata.com.au



By-laws apply to all occupiers

° at a scheme equally.
| understand the sensitivities in this type of
enquiry with an occupier at the scheme. By-
laws will apply to all occupiers at a scheme
equally. Good by-laws attempt to regulate
the way occupiers use and enjoy their lot and
common property in a balanced way.

A body corporate has a duty to enforce its
by-laws and must act reasonably in doing
s0. So, how a body corporate chooses to
enforce its by-laws may vary depending on
individual circumstances. For example, a
committee may send an email reminder or
post a letter. There could even be a knock on
the occupier’s door and a conversation about
the by-laws. Enforcement can, of course, be
achieved through the usual contravention
notices too.

GQS | i

A leader In servicing
the strata industry

Tax Depreciation
Insurance Valuations
Sinking Fund Forecasts
Defect / Condition Reports

(QBCC licensed, CASA drone licensed)

While an occupier would not be required

to comply with that type of enquiry in your
question, it would be difficult for that to
successfully amount to harassment in any legal
sense if done in the right way. Also, even though
the focus of the question is about the behaviours
of persons in the scheme, | think it is also worth
considering whether the by-laws themselves
are appropriate and if there is a better way to
enforce the by-laws to achieve the desired
outcome with the present mix of occupiers.

Brendan Pitman | Grace Lawyers
brendan.pitman@gracelawyers.com.au

READ MORE HERE

Common Property Safety Reports

GQS complete on average over 3,000 property consultancies each year, all across Australia. Our experience
will provide valuable input to any investment, business or personal, often saving you thousands of dollars.

(»GQs




Can | operate

a commercial
laundry service
from my unit’s J
garage"

> /

b

l\

What are the requirements for
running a business from a unit?
I’'m interested in starting a small
commercial laundry service
from my garage? What should

| consider regarding potential
noise, ventilation, parking, and
insurance requirements?

What do you need to consider for running a
business from a unit? I'd like to start a small
commercial laundry service out of my garage.
This would involve picking up and dropping off

30 www.lookupstrata.com.au

laundry for local businesses like restaurants
and gyms. Is this allowed under the body
corporate rules?

I’m concerned about the practical aspects of
this. Given the lack of windows, do | need to
install ventilation fans in the garage? And what
are the specific insurance requirements for this
type of business? Could | park my vehicles in
the visitor car park without violating any rules?

Finally, as a courtesy to my neighbours,
should | inform them of my plans, especially
considering the potential noise and activity?



Your first step is checking with
your local council about your
requirements and obligations.

You have raised several strata-related issues
here, although | think your first step is checking
with your local council about your requirements
and obligations for running a home business.
There may be several things to address before
the strata issues, or which may produce further
strata issues to consider.

Assuming you do so and can meet those
requirements, some thoughts for you about the
issues you raise below:

+ Visitor parking is generally only for genuine
visitors and not for lot owners to park their
vehicles. This will likely be a contravention
of your by-laws;

+ Regarding insurance, the body corporate
may need to adjust your contribution based
upon the way in which the lot is used - refer

COMMERCIAL BUILDING
FACADE SOLUTIONS

At Commercial Building Facade Solutions, we specialise in
resolving water ingress and structural issues in high-rise
apartment buildings. With extensive experience, our goal is
to safeguard your property against damage that can impact
both its safety and appearance.

Using advanced diagnostic tools, we identify the root
causes of water ingress and facade problems. Our team
doesn't just offer quick fixes—we provide lasting solutions.
With industry-leading techniques, we ensure durable repairs
that extend your building's lifespan while maintaining its
aesthetic appeal.

With a strong focus on water ingress management, we bring
specialised expertise to each project. From detailed
inspections to comprehensive testing, we deliver reliable,
long-term solutions that offer peace of mind, knowing your
building is well-protected.

Protect your investment from potential damage. Contact us

today to learn how our expert facade care can secure your
building's future.

to Section 201 of the Standard Module
(equivalent provisions of other Modules); and

* You may also need to consider that the
occupier of a lot is not meant to use the lot in
a way that may cause a nuisance or hazard.
Based on what you say, you may have issues
in this regard in relation to noise (especially if
you are using fans a lot of the day).

These issues don’t necessarily mean you cannot
run the business from your lot. However, it

does mean you should carefully consider your
obligations as a lot owner and perhaps seek
qualified advice if there are any doubts.

This is general information only and not legal
advice.

Chris Irons | Strata Solve
chris@stratasolve.com.au

READ MORE HERE
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roportion of strata ‘ — il

insurance in a duplex

B

Does each owner pay strata

insurance as a percentage based

Q on building size for our two lot
strata?

We own a lot in a two lot strata. One building
size is 148m2, and the other is 307m2. Are
we required to pay strata insurance as a
percentage based on building size?

On our schedule of lot entitlements, our
contribution is 1:1.

But our interest is:
* 14 — neighbour

+ 11 — me and my partner

building is a building, volumetric

0 This will depend on whether the
or standard format plan.

The Body Corporate and Community
Management (Specified Two-lot Schemes
Module) Regulation 2011 regulates how
premiums should be paid.

This will depend on whether the building is a
building, volumetric or standard format plan.

32 www.lookupstrata.com.au

The regulation stated below should answer
the question:

52 Premium

1. The owner of each lot that is included in a
specified two-lot scheme and is covered
by reinstatement insurance required to be
taken out by the body corporate is liable to
pay a contribution that is a proportionate
amount of the premium for reinstatement
insurance that reflects —

a. for a lot created under a building or
volumetric format plan of subdivision—
the interest schedule lot entitlement of
the lot; and

b. for a lot created under a standard
format plan of subdivision—the cost of
reinstating the buildings on the lot.

Tyrone Shandiman | Strata Insurance Solutions
tshandiman@iaa.net.au

S Strata

Insurance

SOLUTIONS




Our main objective is
to work in partnership
with you as we share
ajointinterestinthe
success of each and
every project.

= Seymour

STRATA COMPLIANCE REPORT SPECIALISTS

Since 2001, Seymour Consultants has applied
professionalism, honesty and integrity to every
project and built a reputation as a market leader
in the Strata Industry.

you can be sure to benefit from our experience
for your reporting and project based needs.

e Fire Safety Auditing, Evacuation Planning
& Training

* Pool Certification

¢ Facility Manager & Caretaker Recruitment

e | ot Entitlement Reporting

¢ Building Condition Reports

e Quantity Surveying

e Health & Safety

e Sinking Fund Forecasts

e Asbestos Auditing

¢ Insurance Valuations

e Caretaking Performance Reviews

e Caretaking Remuneration Reviews —
Time & Motion Study

e Management Rights — Suitability Interview
& Assessment

e Tax Depreciations

e Part Five Reporting



Why is there a buy out if we don’t renew
our embedded network contract?

NATIONAL

Unravelling Embedded

Networks for Strata
Buildings

@~ LookUpStrata

EMBEDDED
s NETWORK
ARENA

WWW.LOOKUPSTRATA.COM.AU

The developer entered into our
ten year embedded network
contract, now due to expire in six
months. Why is there a buy out if
we don’t renew?

The developer of our 77 lot townhouse
complex entered into our ten year embedded
network contract. It will expire in six months,
so we are now looking at options. Can the
embedded network be decommissioned, and
if so, how?

If the contract is not renewed, we must pay
the embedded network company a sum to be
determined by an independent valuer. Why is
this required when we have paid a daily service
charge over the last 10 years? Surely, the
installation value has been recouped.

34 www.lookupstrata.com.au

Is the agreement fair? Get legal
advice.

If you’ve been under a 10 year embedded
network contract and still have a buy out
liability, we find this unreasonable, as most
embedded network assets should be
depreciated to zero by then. This situation is,
unfortunately, not unique in the sector.

To comment on specifics, we would need to
understand the full details of the agreement
and terms. If you don’t believe your
agreement is fair and reasonable, seek
specialist independent or legal advice.

Joseph Arena | Embedded Network Arena
joseph@embeddednetworkarena.com.au

READ MORE HERE

i;\ EMBEDDED
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Ensure long-term control over your
energy pricing and gain substantial
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Can |l remove
recyclable
containers

from the body
corporate shared
recycling bins?

| collect containers for recycling
and donate proceeds to charity.
Can | remove recyclable
containers from the body
corporate shared recycling bins?

| live in a body corporate and have been
collecting containers for recycling. | donate the
proceeds to the Woody Point Special School
P&C to help purchase educational equipment
and resources for students with disabilities.
Can | remove recyclable containers from

the body corporate shared recycling bins,
particularly in cases where other residents may
not be recycling them.

| don’t see why this wouldn’t be
acceptable, provided you can
retrieve the containers safely.

| don’t see why this wouldn’t be acceptable,
provided you can retrieve the containers safely.

36 www.lookupstrata.com.au

Has anyone complained about you doing this?
Perhaps some people are concerned you may
have an accident or are making a mess. I’'m
presuming you don’t do this.

So your intent is clear, you could send a note to
your committee advising them of what you are
doing and ask if they have any questions.

On a wider note for anyone interested in having
a similar program at their scheme, collection
programs like this are a positive way your

body corporate can make a difference. A few
organisations are running these programs. Our
company has worked with Containers for
Change and we are happy to recommend them.

William Marquand | Tower Body Corporate
willmarquand@towerbodycorporate.com.au

READ MORE HERE
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OCN is your
place to:

e learn

e hetwork &

e thrivein
Strata

Members have
access to by-laws
that are (almost)
tailor made for your
strata - get yours
now from the OCN
shop

R - .~ Andtakealook at
L SRR ~ = OCN's “In the Media”
CeR ~  page to see how our
L advocacy is making
RE T a difference
N \ 18 \ g 2 T VIEW OUR RECENT
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The SCAQ Difference

Your property is one of your biggest
investments and it should be nurtured
and managed so it increases in value.
The value of your strata property
depends on the effectiveness of the
body corporate and its management.
SCAQ members have you covered.

Engaging a professional strata
manager who is a member of SCAQ
is the key to maximising the value of
your property.

SCAQ members are:

» Accountable to industry Professional
Standards

« Deliver trusted, expert guidance
e Protect your investment

* Increase your strata knowledge
* Save you money

* Minimise your risk

« Safeguard your fees.

Professional strata manager is not a term
regulated or protected by Government. The only
professional strata managers who are endorsed
or accredited in any meaningful

way are those who have been through the

SCAQ accreditation and training.

A

My strata manager is
with SCAQ, is yours?

The SCAQ pathway for accreditation and
ongoing professional development is recognised
nationally and internationally. When you choose
a professional strata manager you entrust them
with your money and compliance with your
obligations, it is important to have someone you
know can be trusted.

SCAQ members, unlike other strata managers
having rigorous external standards put upon
them, and they are answerable to best
practice standards across industry.

Members of SCAQ are required to:

* Undergoing Mandatory Training and
Continuing Professional Development to
maintain their membership with SCAQ

* Maintain professional indemnity insurance

* Meet ethical requirements and conform to a
code of conduct overseen by a professional
standards committee

Why use an accredited
Strata Professional?

The SCAQ accreditation pathway is rigorous and
industry leading. It is underpinned by a staged
approach to work in the industry, with stages

of accreditation taking years to achieve. This
supervisory approach helps ensure appropriate
mentoring by senior members of industry, as
well as bringing participants up to speed on the
latest theory and practice in the industry.

This pathway takes years to achieve full
competence and certification in it should serve
as peace of mind for lot owners that their asset
is being managed with professional skill, care
and years of experience.



SCAQ members learn a variety of skills
throughout their education and in an ongoing
fashion through classroom style as well as on
the job training.

These include:
* Financial management
* Insurance advisory
* Building maintenance
* Contract management
« Dispute resolution
« Administration best practice

SCAQ members are the best in their
field, with professional, educational
and ethical obligations on them which
are second to none in the industry.

If your Strata Manager is not an SCAQ
member, we encourage you to make
the switch to ensure that your home is
protected by the guarantee of quality
that comes with SCAQ membership.

www.qld.strata.community

i~ i ma Strata
== = community
- =>= association®

QLD
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bright & duggan

australia's strata leader
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Management

Ay

THE STRATA PROFESSIONALS

Tower Body Corporate

Your Best Decision

P: 07 5609 4924

W: https://towerbodycorporate.com.au/
E: info@towerbodycorporate.com.au

Bright & Duggan

Strata Professionals

P: 02 9902 7100

W: https://bright-duggan.com.au/

E: customercare@bright-duggan.com.au

Vision Strata Services
Your local Strata Firm based on the Gold Coast QLD

L# W http://visionstrata.com.au/

E: info@visionstrata.com.au

SSKB Strata Managers

A Positive Difference in Strata
P: 07 5504 2000

W: https://sskb.com.au/

E: sskb@sskb.com.au

Northern Body Corporate Management
Specialist Body Corporate Management for North Queensland

P: 07 4723 8217
W: https://www.nbcmgld.com/
E: nbcm@bigpond.net.au

Bryant Body Corporate Management
Not All Agents Are the Same!

P. 07 5437 7777

W: https://www.bryantstrata.com.au/

E: peterbryant@bryantstrata.com.au

Quantum United Management
Creating vibrant and connected communities
P: 6138360 8800

W: https://www.quantumunited.com.au/

E: info@quantumunited.com.au

Archers the Strata Professionals
Your Partners in Stratas

W: https://abcm.com.au/

E: marketing@abcm.com.au

X v |
Services

Building Rectification

N
TRADECOM
GROUP

@]

ALTEC

BUILDING

(I

RAWLINSONS

COST MANAGEMENT

LLL
Ltgzgf;{‘n

LookUpStrata |
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STRATA MANAGEMENT

DEFECT RESTORATION

Commercial Building Facade Solution
Precision Diagnostics-Innovative Solutions
P: 0488 223 359

W: https://www.cbfs.com.au/

E: mike@cbfs.com.au

Building Rectification Services

P: 07 5539 3588

W: https://www.buildingrectification.com.au/
E: admin@buildingrectification.com.au

TRADECOM GROUP

Innovative Commercial Building Projects
P: 1300 301 888

W: https://tradecomgroup.com/

E: services@tradecomgroup.com

Altec Building

Remedial Building & Waterproofing
P: 02 9744 2039

W: https://www.altecbuilding.com.au/
E: info@altecbuilding.com.au

STRATA REPORTS

Rawlinsons

Calculated Confidence

P: 08 9424 5800

W: https://www.rawlinsonswa.com.au/
E: info@rawlinsonswa.com.au

Strataregister.com Pty Ltd

Find the Strata / CT Manager for your property
P: 0411 483 249

W: https://www.strataregister.com/

E: hello@strataregister.com

PRINT YOUR DIRECTORY HERE
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BUILDING ENGINEERS & INSPECTORS

sedgwick.

compliance made ey

(,6Qs

EKBCRC

Sedgwick

Building Consultancy Division & Repair Solutions
W: https://www.sedgwick.com/solutions/global/au
E: sales@au.sedgwick.com

QIA Group

Compliance Made Easy

P: 1300 309 201

W: https://www.giagroup.com.au/
E: info@giagroup.com.au

GQS

Quantity Surveyors & Building Consultants
P: 1300 290 235

W: https://ggs.com.au/

E: info@ggs.com.au

Seymour Consultants

Body Corporate Report Specialists

W: https://www.seymourconsultants.com.au/
E: info@seymourconsultants.com.au

BCRC

Construction Materials & Durability Consultants
P: 02 91318018

W: https://bcrc.com.au/

E: sydney@bcrc.com.au

Budget Vals
Built For Strata

15 P: 1300 148 150

Australia Pty Ltd

Independent ?’1
Inspections '

W: https://www.budgetvals.com.au/
E: reports@budgetvals.com.au

Palmer Acoustics

Specialist Acoustic & Audio Visual Engineering
P: 617 3802 2155

W: https://palmeracoustics.com/

E: ross@palmeracoustics.com

HFM Asset Management Pty Ltd
Building Efficiency

P: 0407 734 260

W: https://www.hfmassets.com.au/

E: info@hfmassets.com.au

Independent Inspections

Sinking Fund Forecast, Insurance Valuations, OHS
P: 1300 857 149

W: http://www.iigi.com.au/

E: admin@iigi.com.au

LookUpStrata |
DIRECTORY

’0 BIVREPORTS
9 1300 10 72 80

STRATA COMPLIANCE SPECIALISTS.

@ pircsa

G)LUTIONS
IN ENGINEERING

A
e—

CORE

CONSULTING ENGINEERS

Mabi

services
Asbestos, Safety & Building Consultants

OLIVE TREE
0*7'4137@'%—

_dfn

LEO & ASSOCIATES

CONSULTING ENGINEERS

Leary & Partners

Quantity Surveying Services Since 1977
P: 1800 808 991

W: https://www.leary.com.au

E: enquiries@leary.com.au

BIV Reports

Specialist in Strata Compliance Reports
P: 1300 107 280

W: https://www.biv.com.au/

E: biv@biv.com.au

Pircsa Pty Ltd

Professional Insurance Restoration and Consultancy
P: 0460 555 077

W: https://pircsa.com.au/

E: steve@pircsa.com.au

Quality Building Management

keeping your buildings legally compliant and safe
P: 1300 880 466

W: https://gbm.com.au/

E: sales@gbm.com.au

Solutions in Engineering

Quality Reports On Time, Every Time!

P: 1300 136 036

W: https://www.solutionsinengineering.com/
E: enquiry@solutionsinengineering.com

CORE Consulting Engineers

Delivering 360° engineering solutions for strata
P: 02 8961 3250

W: https://core.engineering/

E: admin@core.engineering

Mabi Services

Asbestos, Safety & Building Consultants
P: 1300 762 295

W: https://www.mabi.com.au/

E: cinfo@mabi.com.au

Olive Tree Consulting Group
Solutions in Strata Compliance

P: 0400 161 659

W: https://olivetreeconsultinggroup.com.au/
E: admin@olivetreeconsultinggroup.com.au

Leo & Associates Consulting Engineers
Enhancing Structures, Empowering Futures

P: 0452 205 727

W: https://laconsulting.com.au/

E: Leo@laconsulting.com.au

PRINT YOUR DIRECTORY HERE
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INSURANCE

Strata Insurance Solutions
Strata Advice You Can Trust
Insurance P:1300 554 165
e W: https://www.stratainsurancesolutions.com.au/

Strong Insurance

Fast & efficient strata insurance across Australia
P: 1800 934 099

W: https://www.stronginsurance.com.au/strata-quote
E: admin@stronginsurance.com.au

STRONG

E: info@stratainsurancesolutions.com.au STRATA LAWYERS

Whitbread Insurance Brokers Hynes Legal

Empower Your Vision  Leading Lawyers. Living Strata.

P: 1300 424 627 Hynes P: 07 3193 0500

A A W: https://wwwwhitbread.com.au/ W: https://hyneslegal.com.au/

E: info@whitbread.com.au E: frank.higginson@hyneslegal.com.au

CHU Underwriting Agencies Pty Ltd Mahoneys ) )

Specialist Strata Insurance Underwriting Agency Body Corporate Law & Dispute Resolution Experts
#maohoneys  P: 07 3007 3777

W: https://www.chu.com.au/

. W: www.mahoneys.com.au/industries/bodies-corporate-strata/
( HU E: info_nsw@chu.com.au ]
E: info@mahoneys.com.au

Flex Insurance Bugden Allen
Your Cover Your Choice Australia’s leading strata law experts
SFlexinsurance P: 1300 201 021 H] BUGREN p: 02 9199 1055
W: https://www.flexinsurance.com.au/ W: https://www.bagl.com.au/
E: info@flexinsurance.com.au E: info@bagl.com.au
Driscoll Strata Consulting Mathews Hunt Legal
Knowledge | Experience | Service _ ] BODY CORPORATE LAWYERS... EXCLUSIVELY
P: 0402 342 034 P: 07 5555 8000
W: https://driscollstrataconsulting.com.au/ marews vt Leea. W https:/mathewshuntlegal.com.au/
E: enquiries@driscollstrataconsulting.com.au E: admin@mathewshuntlegal.com.au
Moray & Agnew Lawyers
R Body Corporate Brokers . Legal strategies and solutions for our clients
H United, Protecting Communities MORAY&A‘GNEW P: 03 9600 0877
Stmta moumeoBoers WV: Nttps://beb.com.au/ e W: https://www.moray.com.au/
E: sarah.johnson@bcb.com.au E: https://www.moray.com.au/

Grace Lawyers

Know. Act. Resolve.

W: https://gracelawyers.com.au/
E: enquiries@gracelawyers.com.au

Sure Insurance

Sure. Insurance, but Fair

P: 1300 392 535

W: https://sure-insurance.com.au/strata-hq/

I insurance, BUTFAR. - E: strata-quotes(@sure-insurance.com.au

Know. Act. Resolve

Holman Webb Lawyers

CRM Brokers Body Corporate and Strata Dispute Experts
e The smart insurance choice HOLMANV/EEBE P: 61732350 100
rermorokers p-1300 880 494 W: https://www.holmanwebb.com.au/
w25 W https:/www.crmbrokers.com.au/strata-insurance/ E: contact@holmanwebb.com.au

E: crmstrata@crmbrokers.com.au

PRINT YOUR DIRECTORY HERE
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MiMOR
e . y 7L ) P:1300 414 155
@ Connecting People - Creating Communities ~ HH W: https:/istratafyconnect.com/
P: 1300 064 667 : - :
W- httos:/ . / STRHTHFY E: sales@stratafyconnect.com
MIiMOR : https://www.mimor.com.au
E: info@mimor.com.au eVotters
Stratabox The online voting solution

Building Confidence Notters  P: 6128014797
et P- 1300 651 506 W: https://www.evotters.com/

W: https://stratabox.com.au/ E: support@evotters.com

E: contact@stratabox.com.au EDUCATION & TRAINING

Town Square LookUpStrata
Town Productivity and Communications Platform for SMs. Australigs #1 Strata Title Information Site.
Squ o W: https:/townsquare.au/ W: https://www.lookupstrata.com.au/
rowsreoE E: hello@townsquare.au LookUpStrata E: administration@lookupstrata.com.au
ResVu

) Strata Community Association
Customer Service Software for Strata P- 02 9492 8200

Xresvu P: 0874778991 === strata

= community .

==== association- W https://www.strata.community/
W: https://resvu.com.au/ P ¥
E: enquiries@resvu.com.au

E: admin@strata.community

gttr:tr:‘m;; strata Owners Corporation Network
g P- 1800 656 368 The Independent Voice of Strata Owners

W: https://ocn.org.au/

StrataMax W: https://www.stratamax.com/ -
E: enquiries@ocn.org.au

E: info@stratamax.com

MYBOS
Building Management - Residential & FM Schemes ' 'II Your S.tr?ata Property N
mmmB(?ém P- 1300 912 386 M s_'l'_'Ii'ATA Demystifying the legal complexities of apartments
o W: https://www.mybos.com.au/ W: https://www.yourstrataproperty.com.au/
PROPERTY E: amanda@yourstrataproperty.com.au

E: ssm@mybos.com.au

Urbanise ACCOUNTANTS

- Automate your workload to increase efficiency. .
Gl  pasoosszsse Tinworth & Co

urbanise w- https://www.urbanise.com/ Chartered Accountant & Strata Auditors

E: marketing@urbanise.com TINWORTH & Co  P: 0499 025 069
W: https://www.tinworthaccountants.com.au/
E: caren.chen@tinworth.com

onsite.fm

Elillir (e mmen Seiiee Matthew Faulkner Accountancy
P: 02 7227 85_50 Strata Auditing specialists

W: https://onsite.fm/ TRV b. 0438 116 374

E: hello@onsite.fm o

W: https://www.mattfaulkner.accountants/
E: matt@mattfaulkner.accountant

PRINT YOUR DIRECTORY HERE
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ELECTRICAL

Altogether Group
‘ PowerWater.Data
cgtogether. P: 1300 803 803
) W: https://altogethergroup.com.au/
E: eaustin@altogethergroup.com.au

Energy On Pty Ltd
Providing utility network solutions

energy Bl P:1300 323 263
W: https://www.energyon.com.au/

E: EnergyServices@EnergyOn.com.au

ENM Solutions

— Providing Solutions for Embedded Networks
P: 1300 000 366

W: https://www.enmsolutions.com.au/

E: info@ENMSolutions.com.au

FIRE SERVICES

Fire Matters
: Fire Safety Compliance
@/y FIRE P:0730719088
W: https://firematters.com.au/
E: sbauer@firematters.com.au

SOLUTIONS

Sunshine Coast Fire Compliance

Your building fire safety ~ our expertise
(sunshine coast  p: 0448 196 402

W: https://www.scfc.net.au/

E: michelle@scfirecompliance.com.au

CLOTHES LINES

Lifestyle Clotheslines

Clothesline and washing line supplier & installer
LlfeStq e P: 1300 798 779
(Clothesiines]

Clotheslines W: https://www.lifestyleclotheslines.com.au/
E: admin@lifestyleclotheslines.com.au

PAINTING

.. Higgins Coatings Pty Ltd
ngglﬂs Specialist painters in the strata industry
N ' W: https://www.higgins.com.au/

Better painting management

E: info@higgins.com.au

Rochele
Prompt & Professional

rochele P:1300 808164
W: https://rochele.com.au/
E: jeremy@rochele.com.au

STRATA LOAN PROFESSIONALS

Lannock Strata Finance

Simplifying strata funding
B Lannock p:1300 851585

W: https://lannock.com.au/

E: strata@lannock.com.au

Strataloans
> | The Experts in Strata Finance
P: 1300 785 045
W: https://www.strata-loans.com/
E: info@strata-loans.com

Strata

SAFETY & SECURITY

Pacific Security Group
;\; Eaciﬁq Experts in electronic security since 2005
< GioinY P:1300 859 141
W: https://www.pacificsecurity.com.au/
E: operations@pacificsecurity.com.au

PRINT YOUR DIRECTORY HERE
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SUSTAINABILITY

RECRUITMENT SERVICES

The Green Guys Group ‘ sharonbennie - Property Recruitment
the w Australia's Leading Energy Saving Partner . Matching top talent with incredible businesses
guys— P: 1300 511 875 P: 0413 381 381
W: https://greenguys.com.au/ Sy W: https://www.sharonbennie.com.au/
E: sean@greenguys.com.au e Lcaeiauss  E: sb@sharonbennie.com.au
Humenergy Essential Recruitment Solutions
People, Innovation and Value Sharing cin.  Specialising in Strata recruitment
HUM P: 1300 322 622 ES e P: 0448 319 770
W: https://www.humenergy.com.au/ W: https://www.essentialrecruitmentsolutions.com.au/
E: Info@humenergy.com.au E: maddison@essentialrecruitmentsolutions.com
Fair Water Meters LIFTS & ELEVATORS
Fair water - fair bills .
F @ I R P- 1300324701 ABN Lift Consultants

A team of friendly, open minded professionals
P: 0468 659 100
W: https://www.abnlift.com/

water meTers W https:/fairwatermeters.com.au/
E: info@fairwatermeters.com.au

Co NSU LTIN G lift consultants E: andrew@abnlift.com
Strata Solve Innovative Lift Consulting Pty Ltd
Untangling strata problems Australia’s Vertical Transportation Consultants
or 0410 805 898 [ WESETVE P 0417 784 245
. 3 A\

W: https://www.ilcpl.com.au/

W: https://stratasolve.com.au/ o s sl ermar

E: chris@stratasolve.com.au

FACILITY MANAGEMENT The Lift Consultancy

Trusted Specialised Advice

LUNA te P: 07 5509 0100
Building and Facilities Manager W: https://thgllftc.com/
P: 1800 00 LUNA (5862) E: sidb@theliftc.com

W: https://www.luna.management/
E: info@luna.management

DELIVERY & COLLECTION SERVICES

Groundfloor™

RFM Facility Mgnagement Pty Ltd ‘. Australian parcel, mail, and refrigerated lockers
+ Strata and Specialist Cleaners P: 03 9982 4462
b

'“"l P:1300 402 524 EROUNDFLOOR  W: https://groundfloordelivery.com/
W: https://www.rfmfacilitymanagement.com.au/ E: ask@groundfloordelivery.com
E: nathan@rfmfacilitymanagement.com.au

BME Group
Re-Defining the Standards of Building & Facilities

{ P: 02 8283 7531
W: https://bmegroupbuildingmanagement.com.au/
E: lachlan.hunt@bmegroup.com.au

PRINT YOUR DIRECTORY HERE
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ENERGY WINDOWS & DOORS
Arena Energy Consulting Pty Ltd Windowline Pty Ltd
Independent Embedded Network Consulting Services Australia’s strata replacement window & door specialists
P: 1300 987 147 P: 02 8304 6400
W: https://www.arenaenergyconsulting.com.au/ W: https://windowline.com.au/
E: info@arenaenergyconsulting.com.au E: info@windowline.com.au

Embedded Network Arena

, , Clear Edge Frameless Glass
Independent Embedded Network Consulting Services C I_ E A R Eneray Efficient Balconies for Elevated Living

P: 1300 987 147
W: https://embeddednetworkarena.com.au/ Espsgt eE \I;Y.SZTZZ;{:\I/\;:::Zlg(;a:gnla:sgsecgolfrfzsom'aU/

E: info@embeddednetworkarena.com.au

PEST INSPECTION Total Entrance Solutions
oL The total solution for all entry requirements
@ SOLUTIONS P: 1300 781 851

Control Pest Management - Brisbane
Pest Control Professionals

W: https://www.totalentrancesolutions.com/
P: 1300 357 246 . X
C®N-!«-B«9L W: https://controlpestmanagement.com.au E: jason@totalentrancesolutions.com
/locations/brisbane-pest-control/
E: ray@controlpestmanagement.com.au VALUERS
ANTENNAS Asset Strata Valuers
Leaders in Strata Property Valuations
Install My Antenna P- 1800 679 787
i Professional TV Antenna Service For You Today asseT sTrata W https://assetstratavaluers.com.au/
INSTALLMY P: 1300 800 123 TarnERe E: workorders@assetstratavaluers.com.au
ANTENNE’ W: https://www.installmyantenna.com.au/ .
E: info@installmyantenna.com.au Adelaide StrataVal

Strata & Community Insurance Valuations
Strataval 5 g 71112056

W: https://www.strataval.com.au/

E: valuations@strataval.com.au

Delphi Consultants & Valuers
Building Insurance Valuation Services
P: 07 3852 6012

W: https://www.delphiproperty.com.au/insurance-valuation
E: info@delphiproperty.com.au

““DELPHI

Property Valuers

Ensure Group - Property Valuers

e Insurance Valuation Experts
P: 03 9088 2032

ENSURE GROUP  W: https://www.ensuregroup.com.au/

PROPERTY VALUERS & CONSULTANTS

E: valuations@ensuregroup.com.au

Sovereign Valuations
S// Valuation Experts for Strata Insurance & Disputes
P: 1300 710 000
NMOMIMNAICGIN \W: https://www.sovereignvaluations.com.au/
— E: p.ferrier@sovereignvaluations.com.au

PRINT YOUR DIRECTORY HERE




Advertise with

LookUpStrata

VIEW OUR MEDIAKITS:

THE STRATA
MAGAZINE

MEDIA KIT

NATIONAL
NEWSLETTER

MEDIA KIT

administration@lookupstrata.com.au

As of April 2022, The Strata Magazines
received a national audience
engagement of around 20,000 views
within one month of their release.

For the Strata Magazine Media Kit

CLICK HERE

LookUpStrata’s Newsletters have

a national audience of just under
20,000 subscribers.

For the National Newsletter Media Kit

CLICK HERE

LookUpStrata



Attention QLD
Strata Service Professionals

Join our printable Strata Services Directory
Listings are $199 + GST p.a.

Click here to join today!

LookUpStrata
DIRECTORY

— Get Listed — Get Noticed — Get Business



